3akoH PO o1 7 deBpanga 1992 r. N 2300-|
"O 3awmuTe npaB notpedbutenen”

C nsmeHeHUsIMM N AONOSTHEHUSAMU OT:

2 noHa 1993 r., 9 anBapsa 1996 r., 17 gekabpa 1999 r., 30 gekabpst 2001 r., 22 aBrycta, 2 Hos6ps, 21
nekabpst 2004 r., 27 mnions, 16 okTsaops, 25 Hos6pst 2006 r., 25 oktabpa 2007 r., 23 uona 2008 r., 3 nioHS,
23 Hos16ps 2009 r., 27 nioHs, 18 utona 2011 r., 25 noHa, 28 uiona 2012 r., 2 nons, 21 gekabpsa 2013 r., 5
mas 2014 r., 13 mong 2015 r., 3 nonsa 2016 r.

FAPAHT:

Bbl MOXeTe NpuHATL ydacTue B obCyXOeHun HacToswero 3akoHa Ha www.garant.ru
(coBMeCTHbIN NpoekT ¢ MuHocToM P®)

O paccmoTpeHun cygamm rpakgaHcKMx gen no cnopam o 3aluTe npas notpedutenen
CM. noctaHoBreHue lNneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 r. N 17

Mo oToenbHbIM BOMpPOCaM MNPUMEHEHUsI HacToswero 3akoHa CM. pasbACHEHUd,

yTBepxaeHHble npukasom MAK P® ot 20 maa 1998 r. N 160, pasbacHeHua KA PO ot
mMapTta 1996 r.

CM. KOMMEeHTapuK K HacTosiLemMy 3akoHy

CmM. SHUMKIIoneann n apyrme KOMMeHTapum k npeambyre HacTosiLLero 3akoHa

MHdopmaumsa 06 M3MeHeHUsIX:

QedepalibHbIM _3akoHOM oT 25 oktabps 2007 r. N 234-03 B npeambyny BHeCeHbI
N3MEHeHus, ecmyrnaruue 8 Ccu/ly Mo WCTEYEeHUN copoka MATU [OHeW nocre [OHA
oguuuansHozo ornybriukoeaHus HassaHHoro ®efepanbHOro 3akoHa

Cm. mekcm ripeambyribl 8 npedbidyuwed pedakuyuu

HacTosawmin 3akoH perynupyeT OTHOLLEHUS, BO3HUKaOLWMe mexay notpeburenamm
N N3roTOBUTENSAMMW, UCMIONTHUTENAMU, MMNOPTEPaMMU, NpodasLamMm Npu Npogaxe ToBapoB
(BbINONHEHUM paboT, oOKasaHUW YyCrnyr), ycTaHaBnMBaeT MnpasBa noTpebutenen Ha
npnobpeteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectBa v ©esonacHblx Ong
XWU3HW, 300pOBbS, WMMyLLecTBa MoTpedbuTenem n oOkKpyxawlen cpenbl, MonyyYyeHue
MHpopmaumm o ToBapax (pabotax, ycnyrax) 1 06 uUx M3roToBUTENSX (UCNONMHUTENSX,
npoAasuax), NpoCBeLLEHNE, FOCYAAPCTBEHHYIO U OOLLECTBEHHYIO 3alUMTy UX MHTEPECOB,
a Takke onpenensieT MexaHu3m peanuaaumm 3Tux npas.

OCHOBHbIE NOHATUSA, UCMONb3YyEMble B HACTOSLLLEM 3aKOHE:

noTpeéuTenb - rpaxaaHwH, MMEKLNA HaMepeHne 3akasaTb unm npuobpecTu
nnbo 3akasbiBaloLWKUN, npuobpeTarowmni UM UCnonb3yLwuin ToBapbl (paboThbl, ycnyru)
NCKITIOUYNTENBHO ANS JIMYHbIX, CEMEWHbIX, OMALLUHUX U MHbIX HYXA, HE CBSI3aHHbIX C
OCYLLIECTBIIEHMEM NpeaNPUHUMATENbCKON AeATENbHOCTH;

M3roToBUTENb - OpPraHu3auusi He3aBMCUMO OT €e OpraHu3aLMOHHO-NPaBOBOM
dopMbl, a Takke WHAMBMAYaAlbHbIA MpeanpuHUMaTenb, NPOU3BOAdALLME TOBapbl ANs
peanusauum notpebutensm;

MUCMOJSTHUTENb - OpraHuM3aumsa He3aBUCMMO OT €ee OpraHu3aLMOHHO-NPaBOBOW
dopMbl, a Takke MHAMBMAOYamNbHbIM NpeanpUHMMAaTEnb, BbINOMHSAKOWME paboTbl UK
okasblBatoLme ycrnyrin notpebutensim no BO3mMe3gHoOMy LOroBopy;

npopasel - opraHn3auns He3aBMCMMO OT €€ OpraHM3aLMOHHO-NPaBoBOM POPMbI,
a Takke MHAMBMAYalbHbIA NpeanpuHMMmaTenb, peanusyrowme ToBapbl NoTpebutensam no
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A0roBOpY Kynsiv-npoaaxu;
ab3ay ceabMOW yTpaTuIl CUNY;
MHdopmauus 06 nsmeHeHunsx:
Cm. mekcm ab3aua cedbMo20

HepocTtaTok ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl,
ycnyrn) unum  obsasaTtenbHbiM - TpeboBaHWAM, MNpeayCMOTPEHHbIM 3akoHOM NMbo B
YCTAHOBIEHHOM WM MOPSAKe, WNM YCroBUSM AoroBopa (MpyM WX OTCYTCTBUMM UMK
HEMNOMNHOTE YCroBur 06bIMHO NpeabABNAeMbIM TPpeboBaHUAM), UK LeNsaMm, A4S KOTOPbIX
ToBap (paborta, ycnyra) Takoro poga OOblMHO MCMONbL3YEeTCs, MU LEnsM, O KOTOPbIX
npogaBey, (ucnonHutenb) Obin nNocTaBrneH B W3BECTHOCTb NOTpebutenem npu
3aKkryYeHun goroesopa, unu obpasuy u (Mnu) onucaHuio Npu Npogaxe ToBapa Mo
obpasuy n (Mnun) No ONUCaHUIo;

CyWeCTBEHHbIN HeAoCTaTOK ToBapa (paboTbl, ycrnyru) - HeycTpaHUMbIN
HeOOCTaTOK UM HeaoCTaToK, KOTOPbIN HE MOXeT ObITb ycTpaHeH 6e3 HecopasmMepHbIX
pacxodoB Unu 3aTtpaT BPEMEHU, UNKN BbISBNAETCA HEOAHOKPATHO, UNKU MposiBNsieTcs
BHOBb MOCII€ €ro yCTpaHeHus, unu gpyrue nogobHble HegoCTaTKuy;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboThl,
ycrnyrn) Onsa XXuM3HW, 340POBbS, MMYLLECTBa NOTPebUTenst U OKpyXarwen cpeabl npu
OObIYHbIX YCNOBUAX €ro UCNOSIb30BaHNA, XPaHEHUS, TPAHCMOPTUPOBKU U yTUNM3aumm, a
Takke 6e30nacHoOCTb npouecca BbINonHeHnss paboTbl (OKa3aHua ycnyrun);

yNnosIHOMOYEeHHasAe  u3rotoBuTenem (nNpogaBLOM)  opraHusauuss WU

YNOSITHOMOYEHHbIN N3roToBUTENEM (npoaaBLOM) MHAMBUAYalbHbIN
npeanpuHMMmarTenb (nanee - YyNOJTHOMOY€EHHas opraHusauus nnun
YMNOSIHOMOYEHHbIA  MHAUBMAYaNbHbIA  NpeAnpUHMMaTENb) -  OpraHu3auus,

OCYLLECTBNAKLWAsa onpeaesieHHy0 OedTeNbHOCTb, WM opraHusauus, co3gaHHas Ha
Tepputopun Poccunckon depepauum umsrotosutenem (nNpogasuom), B TOM 4ucne
MHOCTPaHHbLIM n3rotosuTenem (MHOCTpaHHbIM npoAaBLOM), BbIMOSHAKOLLLME
onpegenieHHble OYHKUMM Ha OCHOBaHMM [OroBopa C M3rotoButenem (npogasLoM) n
YNOfITHOMOYEHHbIE MM Ha MPUHATME W yOOBReTBOpeHue TpeboBaHun noTpebutenen B
OTHOLLEHUN TOBapa HeHaanexatlero KayecTBa, nnbo NHAOMBUOYaNbHbLIN
npeanpyHUMaTenb, 3aperncTpupoBaHHbIM Ha Tepputopun Poccuinckon depnepaumn,
BbIMONHAKOLWMIA onpefeneHHble PyHKUMM Ha OCHOBaHWWM [OroBopa C W3rotToBUTENeM
(NMpogaBLOM), B TOM Yucne C MHOCTPAHHbIM U3roToBUTENEM (MHOCTPAHHBIM NPOAABLIOM),
N YNOSTHOMOYEHHbIM UM Ha NPUHATUE U yOOBRETBOpeHue TpeboBaHuin noTpebutenen B
OTHOLLEHMN TOBapa HeHaexallero ka4yecTsa,;

MMnopTep - opraHmnsauust He3aBUCMMO OT OpraHM3aUnMOHHO-NPaBOBOW (POPMbl NN
NHOMBUAOYanNbHbIA NpeanpuHUMaTesib, OCYLLUECTBALAWMe UMNOPT ToBapa AN ero
nocnegyowien peanusauun Ha Tepputopum Poccuiickon denepaunn.

MnaBa |. O6LwWwme nonoxeHus

Cratba 1. [lpaBoBoe perynupoBaHme OTHOLUEHMA B obnactm 3awmTtbl npas
notpedurenen
FAPAHT:

CM. KOMMeHTapum K cTaTbe 1 HacTosiwero 3akoHa
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MHdopmauus 06 nsmeHeHunsx:

@QedepalibHbIM 3akoHoM oT 21 pekabpst 2004 r. N 171-d3 nyHKT 1 M3NOXeH B HOBOW

peaakuum

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu

1. OTHoweHuMs B obnactn 3awuTbl npaB noTpebuTenenm perynmpyroTcs

[pakgaHckum — kogekcom  Poccuiickon  ®depepauun, HacTosiMM — 3aKOHOM,  ApPYrMMun
denepanbHbiMM 3akoHaMK (ganee - 3aKOHbl) Y NPUHMMaeMbIMU B COOTBETCTBMM C HUMMU UHBLIMU
HOpMaTMBHbIMU NpaBoBbIMM akTamn Poccuinckon ®epnepaunn.

MHdopmauus 06 nsmeHeHunsx:

@edepalibHbIM 3akoHOM oT 23 uons 2008 r. N 160-®3 B NyHKT 2 BHECEHbl U3MEHEHUS,

ecmynarowue e cusy ¢ 1 ausaps 2009 r.

CM. mekcm riyHkma 8 ripedbidyuiel pedakuuu

2. MNpasutenbctBo Poccurckon denepauum He Bnpase nopyyaTtb pefepanbHbIM
opraHam WCMOSTHUTENbHOW BMacTWU MNPUHMMATb akTbl, coAep)Kaljue HOPMbl O 3awmTe
npaB noTpebutenen.

MpasuTtenbcTBO Poccuinckon degepauumn Bnpase m3gaBaTtb And notpebutens u
npodaBua  (M3roTOBUTENS,  WUCMOSIHUTENS,  YNOSIHOMOYEHHOW  OpraHu3auumM  Unu
YNONTHOMOYEHHOIO  MHAMBUAYANbHOrO  MNpeanpuvHUMaTensi, uMnoptepa) npasuna,
oba3aTeribHble NPU 3aKMYEHUUM W UCMOMHEHUN NyONUYHbBIX LOroBOPOB (4OroBOPOB
PO3HUYHOW KYNAM-NpoLaxun, aHeprocHabxeHusi, JOroBopoB O BbINOSIHEHMM paboT n 06
oKasaHuw ycnyr).

Ab3au TpeTun yTpaTtun cuny ¢ 1 aerycta 2011 r.

MHdopmaumsa 06 M3MeHeHUsIX:

Cm. mekcm ab3aua mpembezo

FAPAHT:

Cratbs 2. MexgyHapoaHble gorosopbl Poccuickon ®enepauunm
FAPAHT:
CM. KOMMeHTapum K cTaTbe 2 HacTosilero 3akoHa
Ecnn mexagyHapoaHbiM gorosopom Poccuinckon depepauum ycTaHOBNEHb! MHbIE
npaBuna o 3awuTe npas noTpebutenen, yem Te, KOTOpPbLIE NPEAYCMOTPEHbI HACTOALLNUM
3aKoHOM, NPUMEHSATCS NpaBuna MexayHapoaHoro 4orosopa.

MHdopmaumsa 06 M3MeHeHUsIX:

QedepasibHbIM 3akoHoMm oT 2 wonga 2013 r. N 185-03 B cTtaTtblo 3 BHECEHbl U3MEHEHUS,
ecmynarowue 8 cusy c 1 ceHTabpa 2013 .

CMm. mekcm cmamabu 8 npedbidywel pedakuuu
Cratba 3. [NpaBo noTtpebutenen Ha npoceelleHne B obnactyu 3awmTbl NpaB
notpedurenen

FAPAHT:

CM. KOMMeHTapum K cTaTbe 3 HacTosilero 3akoHa
lNMpaBo noTpebutenen Ha npoceelleHne B 06nacTu 3awmTbl NpaB noTpebutenen
obecneymBaeTcss MNOCPEACTBOM  BK/IOYEHWA  COOTBETCTBYHOLMX TpeboBaHui B
denepanbHble rocyaapCcTBeHHble obpasoBaTtenbHble CTaHaapTbl U obpasoBaTenbHble
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nporpammbl, a Takxe NocpeacTBOM OpraHu3auun cuctembl MHopMauun notpedutenein ob nx
npaBax u o HeobxoaUMbIX 4ENCTBUSX NO 3almuTe ATUX NpaB.

CraTtba 4. KayecTBo TOBapa (paboThl, ycrnyru)
FAPAHT:

CM. SHUMKIoNeann n apyrme KOMMEHTapum k ctatbe 4 HacTosiero 3akoHa
1. [pogaBel (McnonHuTENb) 06s3aH nepedaTe MNOTPEOUTENIO ToBap (BbIMOSHUTL
paboTy, okasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOpY.
MHdopmauus 06 nsmeHeHunsx:
@®edepalibHbIM 3aKOHOM oT 25 okTabpsa 2007 r. N 234-d3 B NyHKT 2 BHECEHbI U3MEHEHMS,
ecmynaruwue 8 Ccusy No WUCTEYEeHWM copoka MATM AHEeW nocne AHs ogbuuuarbHo20
onybriukosaHus Ha3BaHHoro degepanbHOro 3akoHa

CMm. mekcm ryHkma 8 rpeobioyuieu pedakuuu

2. lpwn oTcyTCcTBUM B O0roBope YCIIOBMMA O KayecTBe ToBapa (paboTbl, ycnyrn)
npoAasel, (McnonHuTenb) obs3aH nepefatb NoTpedbuTento ToBap (BbINOMHUTL paboTy,
okaszaTb YCNnyry), COOTBETCTBYWOLUMA OObIMHO npeabsBNseMbiM TpeboBaHUAM WU
NPUroaHbIN ONs uenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga 06bl4HO
MCNonb3yeTcs.

3. Ecnu npopgasel, (MCNOMHUTENb) NPWU 3akNiOYeHUU [oroBopa Obiyl NnocTaBreH
notpebutenem B N3BECTHOCTb O KOHKPETHbIX Lensx npnobpeTeHns ToBapa (BbINOSTHEHMS
paboTbl, OKaszaHusa ycryri), npogasey (MCnonHUTEnNb) obsA3aH nepegaTb nNoTpedutento
ToBap (BbIMONMHUTL paboTy, okasaTb YyCryry), MNPUrogHblA ANs MCNOfb30BaHMSA B
COOTBETCTBUM C ATUMU LENSMN.

4. Tpu npogaxe ToBapa Mo obpasuyy M (Mnu) onmcaHulo npoaasel, 0bsi3aH
nepegaTb NOTpebuTento ToBap, KOTOPbIA COOTBETCTBYET 00pasuy 1 (Mnn) onncaHuio.

FAPAHT:

O6 OTBETCTBEHHOCTM 3a NpoAdaxy TOBapOB, He COOTBETCTBYKOLMX obpasuam Mo
KayecTBY, KOMMMEKTHOCTM unn ynakoske cM. M. 1 c1. 14.4 KoAlN P® ot 30 gekabps 2001 r.
N 195-93

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM 21 gekabps 2004 r. N 171-d3 B nyHKT 5 BHECEHbl U3MEHEHMS

CMm. mekcm riyHKkma 8 rpeodbidyuieu pedakuuu
5. Ecnun 3akoHamMu nnun B yCTaHOBNEHHOM UMK NMopsiake NpeaycMOoTpPeHbl 0b6s3aTenbHble
TpeboBaHna Kk ToBapy (pabote, ycnyre), npogasel (McnonHuWTenb) o06s3aH nepedatb
notpebutento ToBap (BbINOMHMTL paboTy, oOkKasaTb YCrnyry), COOTBETCTBYHOLMNA 3TUM
TpeboBaHusM.

Cratbsa 5. lpaBa n 0643aHHOCTM M3roToBUTENSA (MCNOMHUTENS, nNpoaaBua) B
obnacTn ycTaHOBMEHUS CpoKa Cnyxbbl, Cpoka rogHOCTN ToBapa (paboTbl),
a TaKkke rapaHTMMHOro cpoka Ha ToBap (paboTy)
FAPAHT:

CM. SHUmMKIoneanu v apyrue KOMMEHTapum K ctatbe 5 HacTosLero 3akoHa

MHdopmaums 06 M3MeHeHUsIX:

DedepasibHbIM 3akoHoM oT 21 pekabps 2004 r. N 171-d3 B nyHKT 1 BHECEHBI U3MEHEHUS]

CMm. mekcm nyHKma 8 npedbioyuwiel pedakuuu
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1. Ha ToBap (paboTy), npedHasHa4yeHHbINn ANs ANUTENbHOMO WUCMONb30BaHUS,
N3roTOBUTENbL (MCNOMHWUTENL) BrpaBe ycTaHaBNMBaTb CPOK CIYXObl - Nepuoa, B TedeHne
KOTOPOro M3rotoButenb (MCnonHuTenb) o65a3yetca obecneymBaTb noTpebutento
BO3MOXHOCTb  MCMOMb30BaHMs ToBapa (paboTbl) MO  Ha3HAYEHU U HecTu
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HedoCTaTKM Ha OCHOBaHUW MyHKTa 6 ctatem 19 u
NyHKTa 6 ctatbu 29 HacTosLero 3akoHa.

MHdopmauus 06 nsmeHeHunsx:

QedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 2 BHECEHbI M3MEHEHUS

CmM. mekcm nyHKma 8 rpedbidywieu pedakuuu
2. N3rotoButenb (McnonHuTenb) obA3aH ycTaHaBnmMBaTb CPOK CNyxObl TOBapa
(paboTbl) ANUTENBHOrO NOMb30BAHMA, B TOM YUCIe KOMMMEKTYWLMX u3aenuii (oetanew,
Y350B, arperaTOB), KOTOpblE NO WUCTEeYeHUU ornpeaeneHHoro nepunoga MoOryt npeacraBnAaTb
ONacHOCTb [N >XW3HW, 340pPOBbs MNOTPEOUTENS, NPUYUHATL Bped €ero MMYLLECTBY Wnu
OKpy>KatoLen cpeae.

MHdopmauus 06 usmeHeHunsx:
DedepalibHbIM 3akoHOM oT 17 aekabps 1999 r. N 212-d3 B nyHKT 3 BHECEHbI UBMEHEHUS

Cm. mekcm nyHkma 8 rpeodbidyuwieud pedakuuu
3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCAATLCS eanHULaMM BPpEMEHU, a
TakKe UHbIMW eONHULAMN U3MEPEHUS (KUnoMeTpamMm, MeTpaMmm U NpoYMMn eanHuLamm
N3MepeHust ncxoas n3 PyHKUMOHaNbLHOro Ha3HavyeHus ToBapa (pesynbTaTta paboThbl)).

MHdopmaumsa 06 nameHeHusx:

QedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 4 BHECEHbI M3MEHEHWS

CM. mekcm riyHkma 8 ripedbidyuiel pedakuuu
4. Ha npoaykTbl NuTaHus, napoMepHO-KOCMeTUYEeCKMEe TOBapbl, MeaUKaMeHTbI, TOBapbI
ObITOBOM XMMUM U WHblE NOAOOGHbIE TOBAapLl (paboTbl) M3roToBUTENbL (MCNOMHUTENDL) 065a3aH
yCTaHaBnMBaTb CPOK FOAHOCTU - MEepuoA, MO MUCTEYEeHUM KOToporo ToBap (paboTa) cuuTaeTcs

HenpurogHbIM Anst MCNOSb30BaHMS MO HAa3HAYEHWIO.

MHdopmaumsa 06 M3MeHeHusx:
DedepalibHbIM 3akoHOM oT 17 aekabpsa 1999 r. N 212-d3 B nyHKT 5 BHECEHbI U3BMEHEHUS

CM. mekcm riyHKkma 8 ripedbidyweu pedakuuu
5. MNpopaxa ToBapa (BbINOMHEHNE paboTbl) MO NCTEYEHUN YCTAHOBIIEHHOMO CpPOKa
rogHoOCTM, a Takke ToBapa (BbIMNOfHEHWE paboTbl), Ha KOTOPbIA A0MKEH ObITb
YCTaHOBIEH CPOK rOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.
MHdopmauusi 06 nusmeHeHusx:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 6 BHECEHbI M3MEHEHWS

CMm. mekcm riyHkma 8 ripeodbidyuiel pedakuuu

6. WsrotoButeno (MCNOMHUTENbL) BApaBe YyCTaHaBnmMBaTb Ha ToBap (paboTy)
rapaHTUMHLIN CPOK - Nepuon, B TeYEHME KOTOPOro B criydae obHapyxeHust B ToBape
(paboTe) HepocTaTka W3rotToBUTENb (MCMOMHUTENL), NpPOAAaBEL, YMNOSIHOMOYEHHas
opraHu3auusi unmM ynosITHOMOYEHHbIM WHAMBMAYaAlbHbIA NpeanpuHMMmaTenb, UMnopTep
065a3aHbl yaoBneTBopuUTb TpeboBaHUA NOTpebuTens, yctaHoBrneHHble ctatbamu 18 n 29
HacTosero 3akoHa.

NsrotoBuTtenb BrpaBe MpuHATb 0053aTenbCTBO B OTHOLWIEHUW HeOoCTaTKOB
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ToBapa, OOHAPYXEHHbIX MO WCTEYEHUM YCTAHOBIEHHOIO MM TrapaHTUMHOINO CpoKa
(aononHuTenbHoe 06a3aTeNbLCTBO).

CopgepxaHue [ononHUTeNbHOro obs3atenbCcTBa M3roTOBUTENS, CPOK AENCTBUSA
Takoro obs3aTenbcTBa M NOPSOOK OCYLLUECTBNEHUS noTpebutenem npaB Mo TakoMy
00s13aTeNbLCTBY ONPEeaensanTCa N3roTOBUTENEM.

MHdopmaumsa 06 M3MeHeHUsIX:
DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 7 BHECEHbI M3MEHEHWS

CmMm. mekcm nyHKma 8 rpeodbidyuwel pedakuyuu

7. llpogoaBey, BrnpaBe YCTAHOBUTb Ha TOBaAp rapaHTUMHLIM CPOK, €ClU OH He
YCTaHOBJIEH U3rOTOBUTESNEM.

lNMpooasel BnpaBe MPUHATL 00513aTENLCTBO B OTHOLLEHMW HEOOCTATKOB TOBapa,
OOHapYXXEHHbIX MO MCTEYEHUM rapaHTUMHOIO CpoKa, YCTAHOBIIEHHOrO M3roTOBUTESIEM
(aononHuTenbHoe 0683aTENbLCTBO).

CopepxaHue OononHMTENbLHOro obsi3arenbCcTBa NpoaaBLa, CPOK AENCTBUS TaKkoro
obsizatenbctBa M NOPSAOK  OCYLECTBNEHUA noTtpebutenem npaB no TakoMy
00s3aTenbLCTBY onpeaensanTca JOroBOPOM Mexay noTpebutenem n npoaasLIOM.

MHdopmaumsa 06 M3MeHeHUsIX:
@DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 ctatbs 5 gononHeHa NyHKToM 8

8. WNarotoBuTenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HeaoCTaTKM ToBapa,
OOHapyXXeHHble B TeyeHuMe Ccpoka [AeNCTBUA [OOMOSHUTENbHOro obss3atenbcrsa, B
COOTBETCTBMM C ab3alem BTOpbIM NyHKkTa 6 ctatbu 18 HacTodwero 3akoHa, a nocne
OKOH4YaHUA CpOKa ﬂGIZCTBI/IFI AONOJTHNTEJIbHOIo obsa3aTtenbcTBa - B COOTBETCTBUM C I'IyHKTOM 5
ctatbn 19 HacTosLwero 3akoHa.

Cratba 6. O6s3aHHOCTb M3roToBUTENS 0BECneYnTb BO3MOXHOCTb PEMOHTA U
TEeXHN4eckoro obcnyxmBaHus Toapa
FAPAHT:

CM. SHUMKIoNeann n apyrme KOMMEHTapum k ctatbe 6 HacTosiLero 3akoHa

I3rotoBuTtenb obs3aH ob6ecneunTb BO3MOXHOCTb UCMOMNb30BaHMSA TOBapa B TEYEHNE ero
cpoka cnyx06bl. [Ons 3To uUenu u3rotoBuTenb obecrneymBaeT PEMOHT U TEXHUYEecKoe
obcnyxunBaHne ToBapa, a Takke BbIMYCK U MOCTaBKYy B TOProBble Y PEMOHTHbIE OpraHu3auun B
Heo6XoaNMBbIX ANsi PEMOHTA U TEXHUYECKOrO 00CNYKMBaHUSI 0GbeMe U aCCOPTUMEHTE 3anacHbIX
YyacTei B TeYeHMe cpoka Npou3BoACTBa TOBapa 1 NOCne CHATUSA ero ¢ NPov3BOACTBa B TEYEHMe
cpoka cnyx0Obl ToBapa, a MpU OTCYTCTBUM TaKOro Cpoka - B Te4YeHue OecsATM NeT CO AHS
nepenadun ToBapa noTpeduTento.

Cratba 7. [NpaBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrn)
FAPAHT:

CM. SHUMKIIoONeann n Apyrne KOMMEHTapumn kK ctatbe 7 HacTosiLero 3akoHa

MHdopmauus 06 nusmeHeHusx:

DedepalibHbIM 3akoHOM oT 17 pekabps 1999 r. N 212-03 B nyHKT 1 BHECEHbI U3MEHEHUS

CM. mekcm nyHKkma 8 ripedbidyweu pedakuuu
1. [NoTpebutent MmeeT npaBo Ha To, 4YTOoOblI ToBap (paboTa, ycnyra) npu OBbIYHbIX
YCIOBUSIX €r0 UCMOSNb30BaHUS, XpaHEHNH, TPAHCNOPTUPOBKN U yTunmnsauumn bein 6esonaceH gnga
XW3HK, 300POBbs NOTPEBUTENSA, OKPYKAIOLEN Cpefbl, a TaKKe HEe MPUUYUHAN Bpen MMYLLECTBY
notpebutend. TpeboBaHusa, KOTopble OOMKHbI obecnevmBaTb Be3onacHocTb ToBapa (paboThl,



http://ivo.garant.ru/document?id=3859058&sub=701
http://ivo.garant.ru/document?id=12017771&sub=105
http://ivo.garant.ru/document?id=57489502&sub=0
http://ivo.garant.ru/document?id=57489501&sub=0
http://ivo.garant.ru/document?id=12038155&sub=113015
http://ivo.garant.ru/document?id=3900266&sub=507
http://ivo.garant.ru/document?id=12038155&sub=113014

yCnyru) Onsi XXM3Hu 1 300poBbs NOTpedbuTens, okpyKarowen cpeabl, a Takke npeaoTBpalleHme
NPUYNHEHNNA Bpeda UMYLLLECTBY NoTpedutens, sBnsTca obs3aTtenbHbIMU U yCTaHaBNMBaKOTCA
3aKOHOM U1 B YCTAaHOBJ1IEHHOM UM NopAakKe.

2. WNsrotoButenb (ucronHutens) obssaH obecneynBaTb 6e3onacHOCTbL ToBapa
(paboTbl) B TeyeHWe YCTaHOBMNEHHOro cCpoka Cnyxbbl MnNu cpoka rogHoOCTU ToBapa
(paboTbl).

Ecnin B cooTtBeTcTBUM C NyHKTOM 1 cTaTtbM 5 HacToAwero 3akoHa W3roTOBUTENb
(ncnonHuTenb) He yctaHoBuN Ha ToBap (paboTy) cpok cnyxbbl, OH 006s3aH obecneynTb
6esonacHocTb ToBapa (paboTbl) B TeyeHMe OecATU neT cOo OHA nepedadun ToBapa (paboTbl)
noTpeduTento.

Bpea, npyYMHEHHBIN XXN3HKU, 300POBbLI0 UM UMYLLLECTBY NOTpebutens Bcneacresune
HeobecnevyeHnss 6GesonacHocTM ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBUU CO cTaTthben 14 HacToswero 3akoHa.

3. Ecnn pgns 6GesonacHoro wucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero
XpaHEeHNda, TPaHCMOPTUPOBKM W yTunmMsauum Heobxogumo cobniogatb cneuumanbHble
npaBuna (ganee - npasuna), U3rotoBUTESb (MCNONHUTENL) 00683aH yKkasaTb 3TW nNpasuna
B COMNPOBOAUTENBbHOM OOKYMEeHTaumm Ha ToBap (paboTty, ycnyry), Ha 3TUKETKE,
MapKMPOBKOW UM MHbIM cnocobom, a npogasel, (ucrnonHutTenb) obs3aH 4OBEeCTU 3TU
npasuna oo ceegeHna notpeburens.

MHdopmaumsa 06 M3MeHeHUsIX:
DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 4 BHECEHbI M3MEHEHWS

CM. mekcm riyHkma 8 ripedbidywel pedakuuu
4. Ecnn Ha TOBapbl (paboTbl, YCryrn) 3aKOHOM WM B YCTAHOBIIEHHOM MM MNOpsiake

yCTaHOBNeHblI 00s3aTenbHble TpeboBaHus, obecneudnBaolimMe MX GE30MacHOCTb ANIA KU3HMW,
300poBbA  MOTPeEOUTENs, OKpyXKawwen cpegbl WM NpegoTBpalleHve NPUYUMHEHMS Bpeda
NUMYLLIECTBY NOTPeOMTENs, COOTBETCTBME TOBApOB (paboT, ycnyr) ykasaHHbIM TpeboBaHUSM
noanexvT obssatenbHOMYy NOATBEPXAEHMIO B MNOPAAKE, NPegyCMOTPEHHOM 3aKOHOM U UHBIMM
NpaBoOBbLIMU aKTaMMU.

FAPAHT:

CornacHo ®epepanbHoMy 3akoHy ot 27 pekabpa 2002 r. N 184-d3 ob6bekToM

obsi3aTtenbHoON cepTudmKkaumm MOXeT BbiTb TONbKO NPOAYKLMS, BbiNnyCkaemasi B obpalleHne Ha

Tepputopun Poccuiickon ®eagepauun. Cm. IHDopmaLmoHHoe nucbMo MocctaHgapTa PP ot

11 mona 2003 r. N BK-110-28/2522

He ponyckaeTtcsa npogaxa toBapa (BbIMNOfIHEHME paboTbl, OKa3aHue yCryrn), B TOM

yucrie MMNOpTHOro ToBapa (pabotbl, ycnyrn), 6e3 uHdopmauum o6 obsszaTenbHOM
NOATBEPXAEHUMN Er0 COOTBETCTBUSA TpeboBaHNAM, yKa3aHHbIM B [yHKTE 1 HacToswen ctaTbu.

MHdopmaumsa 06 M3MeHeHUsIX:

@®edepasibHbiM _3akoHoM oT 18 wmona 2011 r. N 242-d3 B nyHKT 5 BHECEHbl U3MEHEHMS,

ecmynarnuwue 8 cusy c 1 asrycta 2011 .

CMm. mekcm ryHkma 8 rpeobioyuieu pedakuuu
5. Ecnn yctaHoBneHo, 4To npu cobnogeHun notpedbutenem ycTaHOBMAEHHbIX
NpaBui  UCMOMb30BaHUSA, XPaHEHUsT WKW TPaHCNOPTMPOBKM ToBapa (paboTbl) OH
NPUYMHSAET UM MOXET NPUYNHUTD BPEA XXMU3HW, 300POBbI0 U MMYLLECTBY NoTpebutens,
OKpyXatoLlen cpene, n3rotoButens (MCnosiHUTeNb, npoaaseLl) obssaH He3ameanuTenbHo
NPUOCTAHOBUTbL €ro MNPOM3BOACTBO (peanu3auuio) A0 YCTpaHeHuMst NpUYMH Bpeda, a B
HGOﬁXOLI,I/IMbIX cnydadax npuHATb Mepbl N0 U3bATUO €ro U3 o6op0Ta N OT3bIBY OT I'IOTpe6MTeJ'IFI
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(noTpebutenen).
FAPAHT:

Cm. [lonoxeHne o npoBedeHWM  3KCMEepPTU3bl  HEKAYEeCTBEHHbIX WM OMacHbIX
NPOLOBOSIbCTBEHHOIO CbIpbS M MULLEBbLIX NPOAYKTOB, UX WUCMOMBb30BAHMN UINN YHUUTOXEHUMN,
yTBEPXAEHHOEe NoCcTaHoBIeHMeM lMNpasutensctea PP ot 29 ceHTabpsa 1997 r. N 1263
Ecnn npuyunHbl Bpeda yCTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTEND)
006s3aH cHATb TakonW ToBap (paboTy, ycnyry) ¢ npousBogctBa. [1pu HeBbINOAHEHUU
n3rotoBuTeENeM (MCnonHuTenem) aTon 06A3aHHOCTU YMNOSTHOMOYEHHLIN heaepanbHbIn
opraH WCMNOJSIHATENbLHOW BNacTu MpPUHUMAaET Mepbl Mo OT3biBy Takoro ToBapa (paboTbl,
yCryrn) C BHYTPEHHEro pblHKa u (unuv) oT notpebutens wnu notpebutenen B nopsiake,
yCTaHOBIIEHHOM 3aKoHoAaTenbcTBoM Poccunckon denepaumn.
YObITKM, NPUYMHEHHbIE NOTPEOUTEN0 B CBSI3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
nognexar BO3MELLEHWIO N3rotoBuTenem (MCNonHUTenem) B NosiHOM obbeme.
6. YTpatun cuny.

MHdopmauus 06 nsmeHeHusx:

Cm. mekem nyHkma 6

Cratba 8. paBo noTpebutens Ha nHgopmaumo 06 nsrotoBuTene (MCNonHUTene,
npogasLe) n o ToBapax (pabotax, ycnyrax)
FAPAHT:
CM. SHUMKIIONeann n apyrmne KOMMeHTapum k ctatbe 8 HacTosiLero 3akoHa

1. [NoTpebuTtens BnpaBe notpeGoBaTb NPeAOCTaBNeHNss HEOBXOAMMON U OOCTOBEPHOW
nHdopMaumm o6 wusrotoButene (MUcnonHuTene, npopasue), pexume ero paboTtbl U
peanusyemMbix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHasa B NyHKTe 1 HacTosilen cTaTby MHpOpMaunst B HarnsiaHoOM M 4OCTYNHOM
dopme foBoauTCs OO CBeAeHust NoTpebutenen npu 3aknoyYeHnn OroBOPOB Kynnn-npogaxu u
AOroBOPOB O BbIMOMHEHUN paboT (okazaHuM ycnyr) cnocobamu, NPUHATLIMKM B OTAENbHbIX
chepax obcnyxmBaHua notpedbutenen, Ha pycckom A3blke, a AOMNOSTHUTENbHO, MO YCMOTPEHUIO
n3rotoBuTensa (MCNONHUTENSA, NPOAaBLA), Ha rOCy4apCTBEHHbIX A3blkax CyOBbEKTOB Poccumnckomn
depepauunm n poaHbIx si3blkax Hapogos Poccurckon depepaumn.

Cratba 9. MHdopmauma ob nsrotosuterne (McnonHuTene, NnpogasLe)
TAPAHT:

CM. SHUMKIoNeann n apyrme KOMMEHTapum k ctatbe 9 HacTosiLero 3akoHa

MHdopmauusi 06 usmMeHeHUsix:

GedepalibHbIM 3aKkoHOM oT 21 nekabps 2004 r. N 171-®3 B nyHKT 1 BHECEHbBI M3MEHEHUS

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu

1. WasrotoButens (ucnonHutenb, nNpogasBel) obsisaH [OOBEeCcTM [0 CBeaeHust
notpebutena UPMEHHOE HauMeHoBaHWe (HaMMEHOBaHME) CBOEW OpraHuM3aumm, MecTo ee
HaxoxaeHus (agpec) n pexum ee paboTbl. NMpogasey, (MCNONHUTENL) pasMellaeT yKasaHHYH
MHGOpPMAaLNIO Ha BbIBECKE.

N3rotoButenb (MCNONHUTESNb, NPoAaBeL) - UHANBUAYaNbHLIM NpeanpuHMMaTesb -
AOIMKEH NpeaocTaBuUTb NOTpebuTento MHpopmMaunio O rocygapCTBEHHOW pernctpauumn u
HanMeHOBaHUKN 3aperncTpupoBaBLLEro ero opraHa.

MHdopmaums 06 M3MeHeHUsIX:

@edepasibHbIM _3akoHOM oT 16 oktabpa 2006 r. N 160-®3 nyHKT 2 M3NoXeH B HOBOW



http://ivo.garant.ru/document?id=12049953&sub=2
http://ivo.garant.ru/document?id=3900266&sub=901
http://ivo.garant.ru/document?id=12038155&sub=106
http://ivo.garant.ru/document?id=57489526&sub=0
http://ivo.garant.ru/document?id=10064072&sub=498
http://ivo.garant.ru/document?id=57489503&sub=0
http://ivo.garant.ru/document?id=3900266&sub=706
http://ivo.garant.ru/document?id=12038155&sub=4
http://ivo.garant.ru/document?id=10064072&sub=15
http://ivo.garant.ru/document?id=10064072&sub=15
http://ivo.garant.ru/document?id=12019543&sub=2
http://ivo.garant.ru/document?id=71842&sub=0
http://ivo.garant.ru/document?id=71842&sub=1000

peaakumm

Cm. mekcm nyHkma 8 rpeodbidyuiel pedakuuu

2. Ecnv Bug 0esaTenbHOCTU, OCYLLECTBSIEMbIN WU3roTOBUTENEM (MCMOSTHUTENEM,
npogasLOMm), NOANEXNT  JIMLUEH3UPOBAHUKD U (vnn)  ucnonHuTens  nmeet
rocygapCTBEHHYIO akkpeguTauumio, 4O cBefeHusa notpebutena aomkHa 6biTb AoBedeHa
MHopMauus O BUAE OeATEeNbHOCTUM U3roToBuTEens (UCNONHUTeNs, npogasua), Homepe
NMUEH3MN N (MNIN) HOMEpPe CBUAETENbLCTBA O rOCYAAapCTBEHHOW akkpeauTaumm, Cpokax
AENCTBUSA yKasaHHbIX NUUEeH3MM 1 (Mnun) ceuaeTenbcTBa, a Takke uHdopmauus o6
opraHe, BblAaBLUEM yKa3aHHbIE NMULEH3NIO U (UNN) CBUOETENBLCTRO.

3. VHopmauusa, npegycmoTpeHHasa rnyHkramu 1 mn 2 HacTosilen cTaTbu, OOSHKHa
ObITb AOBeAeHa 0 cBeAeHMs NoTpebuTenen Takke Nnpu OCyLeCTBNEeHUM TOProenv, 66ITOBOro 1
MHbIX BUOOB O6CJ'Iy)KI/IBaHI/IFI I'IOTp66VITeJ'Iel7I BO BPEMEHHbIX NoOMeLleHUAX, Ha dApMapKax, C JIOTKOB
M B AOpyrux cnyyaax, ecrin Toprossis, ObITOBOE N WHbIE BUAbI 06CJ'Iy)KVIBaHVI$I r|0Tpe6V|Tene17|
OCYLLEeCTBINAKTCA BHE NMOCTOAHHOIO MeCTa HaxoXxXaeHund npogasua (VICI'IOJ'IHI/ITeJ'IFI).

Cratbsa 10. UHdopmauna o ToBapax (pabotax, ycnyrax)
FAPAHT:
CmMm. SHUMKIIoneamn n apyrme kKommeHTapum k ctatbe 10 HacTosiero 3akoHa
1. WsrotoButenb  (McnonHuTenb, npogaBel) 06s13aH  CBOEBPEMEHHO
NpeaocTaBnaTb NOTpebutento HeobXoanMy 1 AOCTOBEPHYH WMHGOPMaUM0 O TOBapax
(pabotax, ycnyrax), obecrneuyMBalollyld BO3MOXHOCTb MX MpaBuiibHOro Bblbopa. [1o
oTAenbHbIM BugaMm ToBapoB (paboT, ycnyr) nepevYeHb W CNocobbl  AoBeAeHUs
MHopmaumm Oo notpebutensa yctaHaBnuakwTca [lpaBuTenbCcTBOM Poccuinckom
depnepaunn.
MHdopmaumsa 06 M3MeHeHUsIX:
@DedepalibHbIM 3akoHOM oT 21 pekabps 2013 r. N 363-03 B NyHKT 2 BHECEHbI U3MEHEHMS,
ecmynarowue 8 cusy ¢ 1 miona 2014 r.

Cm. mekcm niyHKkma 8 rnpeodbidywed pedakuuu

2. Mudbopmauusa o ToBapax (pabotax, ycnyrax) B 06s13aTenbHOM nopsigke OoSmKHa
coagepxartb:

HaMMeHOBaHMe  TEeXHWYecKoro pernameHtTa WM  UHOE  YCTaHOBNEHHoe
3akoHogaTtenbcTtBoM  Poccuiickon  depgepaumm O TEXHUYECKOM  pPerynupoBaHuM W
cBuaeTtenbcTBytoLee 06 oba3aTensHOM NOATBEPXKAEHUN COOTBETCTBUA TOBapa 0003HaYeHue;

cBegeHnst 06 OCHOBHbIX MOTPEOUTENLCKMX CBOMCTBaX TOBapoB (paboT, ycnyr), B
OTHOLLUEHUWN MPOAYKTOB MNUTaAHUS CBEOEHUS O cocTaBe (B TOM 4uCre HanMmeHOoBaHue
MCNOJSIb30BaHHbIX B MNpoLecce M3roTOBEHUs MPOAYKTOB MUTAHWA nuLleBblix 0006aBOK,
Buonornyeckn akTuMBHbIX 00aBOK, WHGOPMaUMs O HanmMuMu B NpPOAYKTax NUTaHus
KOMMOHEHTOB, MOSy4YEHHbIX C MNPUMEHEHMEM  [EHHO-UHXEHEPHO-MOANMPULIMPOBAHHBLIX
OpraHM3MoB, B cry4yae, eCcnu cogepXXaHue YyKas3aHHbIX OpraHM3MOB B TaKOM KOMMOHEHTE
coctaBnset 6onee OeBATU AECATbIX NPOUEHTA), NULLEBOW LEHHOCTU, Ha3HavyeHnn, o6 ycnoBmsx
NPUMEHEHNSI U XpaHeHsi NPOAYKTOB NMUTaHUsA, O crnocobax M3roToBrieHWs1 roToBbIX Briof, Bece
(obbeme), oaTe U MecTe U3roTOBMNEHUS U YNAKOBKM (pacdacoBKW) NPOAYKTOB NUTAHUS, a Takke
cBefeHNss O [MPOTMBOMOKa3aHUAX ANA WX NPUMEHEHUA nNpu  OTAenNbHbIX 3abonesBaHusX.
[lepeyeHb ToBapoB (paboT, ycnyr), WHGOPMaAUUS O KOTOPbIX [OOIPKHA coaepXaTb
NPOTUBOMNOKa3aHNsA AN WX MPUMEHEeHUs npu OTAeNbHbIX 3aboneBaHusAX, yTBepxaaeTcs
MpaButenbctBoMm Poccunckon denepaunu;
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LLeHY B pybnsx u ycrnosusi npuobpeTeHnsa ToBapoB (paboT, ycnyr), B TOM 4ucne npu
onnare ToBapoB (paboT, ycnyr) Yepes onpeaeneHHoe Bpems nocne ux nepegaym (BbiNosHEHWS,
okasaHusl) noTpebuTento, MOMHy CymMMmy, MOANEXallyt Bbinnate notpebutenem, u rpadumk
noralleHunst 3Ton CyMMbl;

FAPAHT:

Cwm. ®epepanbHbin 3akoH ot 21 aekabpsa 2013 r. N 353-903 "O noTpebutensckoMm kpeante
(sanme)", BCTynawowmn B cuny ¢ 1 nonsa 2014 r.

Cwm. [NamaTky 3aemMuimka no NoTpebuTenbCkoMy KpeauTy, U3noxeHHyw B nucbme LIBP oT 5
masg 2008 r. N 52-T

rapaHTUMHbBIA CPOK, €CITN OH YCTaHOBIEH;

npasuna un ycnosus addekTUBHOro 1 6e3omacHoOro MCnosfib3oBaHWs TOBapOB
(pabor, ycnyr);

NHpopmaumo 06 aHepreTmyeckor aEEKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX
Tpe6OBaHVIe o Hann4ynm Takomn MHCbOpMaLI,VIVI onpegerneHo B COOTBETCTBUNA C
3akoHodaTtenbcTBoM 06  3HeprocOepexeHMm U1 O MOBbIWEHUM  3HEepreTu4eckom
apeKkTnBHOCTY;

CPOK Cnyxbbl wWNM CPOK rogHoCTU ToBapoB (paboT), YCTaHOBMNEHHbLIA B
COOTBETCTBMM C HACTOSALMM 3aKOHOM, a TaKKe CBEeOEeHMs O HeobXoauMbIX AEeNCTBUAX
noTpebutens no WUCTEYEHUU YKa3aHHbIX CPOKOB M BO3MOXHbIX MNOCAEACTBUAX Mpu
HEBbIMNOMHEHUN Takmx OEeWCTBUKW, ecnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbIX
CPOKOB NpeACTaBNAT ONacHOCTb A8 XXU3HU, 300p0Bbs U NMyLLecTBa noTpebutens unm
CTaAHOBATCS HEMPUIO4HBIMWU NS UCMNOSTb30BaHUS MO Ha3HAYEHWIO;

agpec (MecTto HaxoXaeHus), OUPMEHHOE HauMeHoBaHue (HanmMeHOBaHue)
n3rotoBuUTENA  (MCNONHWUTENs, Npogasua), YMNOSIHOMOYEHHOMW OpraHu3auun  unm
YNONHOMOYEHHOIo MHAMBUAYANbHOIO NpeanpuHuMaTens, uMnopTepa;

NHpopmaumo 06 obsi3aTtenibHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapoB (pabor,
yCriyr), ykasaHHbIX B [YHKTE 4 cTaTby 7 HaCTOSALLEro 3aKoHa;

MHOpMaUMIO O MpaBusiax Mnpodaxum TOBapOB (BbINOMHEHUA paboT, okasaHus
yenyr);

yKaszaHMe Ha KOHKpeTHoe Nnuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb
ycriyry), U WHgoOpmMaLMio O HEM, eCnu 3TO MMeeT 3HayYeHue, UCXOAA U3 xapaktepa
paboTbl (ycryrn);

yKaszaHue Ha Ucnorb3oBaHue oOHOrpaMM Npu OKasaHUW pasBriekaTenbHbIX YCryr
NCMONHUTENAMM MY3blKarnbHbIX NPOU3BEAEHUMN.

Ecnn nprnobpetaembin notpedbutenem ToBap Obi1 B yNoTpeOAEHUM wunu B HEM
YCTpaHAncA HeOoCTaToK (HeLI,OCTaTKI/I), n0Tpe6|/|Temo OOJDKHa ObITb npegocrtaBlieHa
MHdopMauus 06 3ToMm.

FAPAHT:

O pononHuTenbHbIX TpeboBaHUAX, NpeabABNSEeMblIX K 3TUKeTKaMm, sprblikam nvbo
NUCTKaM-BKNagbllaM yrnakoBaHHbIX MULLEBbLIX NPOAYKTOB, cM. DPefepanbHbli 3aKOoH OT
2 aHBaps 2000 r. N 29-93

MHdopmauus 06 nusmeHeHunsx:
DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 3 BHECEHbI M3MEHEHWS
Cm. mekcm nyHkma 8 rpeodbidyuieud pedakuuu

3. NHpopmaumsa, npeayCMOTPEHHas MYyHKTOM 2 HacTosiLen cTaTbMl, AOBOAMTCS A0
CBeAEeHUs notTpebutenen B TEXHUYECKON OOKYMEHTauuu, npurnaraemon k ToBapam (paboTtam,
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ycnyram), Ha 9TMKeTKax, MapKMpoOBKOW MU UHBIM CNOCOBOM, MPUHATBIM ANS OTAENbHbIX BUAOB
ToBapoB (pabot, ycnyr). WHdopmauma o6 obsizaTenbHOM NOATBEPXKAEHUN COOTBETCTBUSA
TOBaApoOB  npeacraenseTca B nopsigke  uM cnocobamu,  KOTOpble  YCTaHOBIEHbI
3akoHodartenbcTBoM Poccuinckon depepaumm 0 TEXHUHECKOM perynimpoBaHnn, U BKNOYaeT B
cebs cBeaeHnss 0 HOMepe OOKyMeHTa, MOATBEPXKAAKLWEro Takoe COOTBETCTBME, O CPOKE €ero
aenctemsi u 06 opraHusaumm, ero BolaaBLLUEN.

AG3aL BTOpOW yTpaTus cuny.

MHdopmaumsa 06 M3MeHeHusIX:

Cm. mekecm ab3aua 8mopoeo

Cratbsa 11. Pexum paboTtbl Npogasua (MCNOMHUTENS)
FAPAHT:

CMm. SHumKoneany v apyrne KOMMeHTapum Kk ctatbe 11 HacTosiLero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MyHMUMNANbHbIX OpraHusauui TOprosmwu,
ObITOBOro U MHbIX BUAOB OBCNYyXUBaHUS NOTpebUTENEN yCTaHABNMBAETCS MO PELLEHUIO
COOTBETCTBEHHO OpPraHOB UCMOMHUTENbHON Brnactu cybbekToB Poccunckon denepaumm
N OpraHOB MECTHOIr0 caMoyrnpaBneHus.

2. Pexnm paboTbl opraHusauuin, OCYLLECTBASAWMUX OEATeNIbHOCTb B cdepax
TOProBOro, ObITOBOrO N UHbLIX BUOOB OOCMY>XMBaHMUS NOTPEOUTENEN U HEe yKa3aHHbIX B
I'IyHKTe 1 HaCTOFIU_leIZ CTaTbW, a TakXe nHanBunayalibHbIX npeuanHmmaTeneVl yCTaHaBITIMBaeTCA
NMN CaMOCTOATESTbHO.

3. Pexxum paboTbl npogasua (MCnonHUTens) AoOBOAMTCS A0 cBeaeHus NoTpebuTenemn
N OOJMKEeH COOTBETCTBOBATL YCTAHOBJIEHHOMY.

MHdopmaumsa 06 M3MeHeHUsIX:

@edeparibHbIM _3akoHOM oT 21 pekabpsa 2004 r. N 171-®3 B HaumeHOBaHME BHECEHbI
N3MEHEHUs

CM. mekcm HauMeHosaHus 8 rpedbidyulel pedakyuu
Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCMONHUTENHA, npofasua) 3a
HeHagnexatuyto nHdgopmauumio o ToBape (pabote, ycnyre)

FAPAHT:
CM. SHUMKIIoONeann n apyrme KOMMeHTapum k ctatbe 12 HacTosiero 3akoHa

MHdopmaumsa 06 M3MeHeHUsIX:
DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 1 BHECEHbI M3MEHEHWS

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu

1. Ecnn notpebutento He npegocTtaBneHa BO3MOXHOCTb He3amMeanuTenbHO
NONy4YMTb MNPWU 3akYeHMn OorosBopa WMHdopmauuio o ToBape (pabote, ycnyre), OH
BnpaBe notpeboBaTb OT nNpodasua (MCMOMHUTENS) BO3MELLEHNS YOLITKOB, MPUINHEHHbIX
HeO0OOCHOBAHHbLIM YKIOHEHNEM OT 3aKSTHOYEHUS JOroBopa, a ecrv AOroBOp 3aKrO4veH, B
pa3yMHbIN CPOK OTKa3aTbCs OT ero UCnosiHeHNsa n notpeboBaTb Bo3BpaTa ynnadeHHoW 3a
TOBap CyMMbl 1 BO3MELLEHNSA OPYrMX YObITKOB.

Mpn oTKase OT MUCMOMHEHUs goroBopa noTpebutenb ob6s3aH BO3BpaTUTbL TOBAp
(pesynbTtat paboThbl, ycryrn, €ecrnMm 3TO BO3MOXHO MO WX XapakTepy) npoaaBLy
(vcnonHutento).

2. [Mpogasey (McCnosHUTENbL), HEe NPEeAOCTaBMBLUMIA MOKyNaTesilo MOSHON W
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AOCTOBEPHON MH(opMauunm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMoTpeHHyto nyHkramu 1-4 ctateu 18 wnun nyHkTom 1 ctatem 29 HacTosiwero 3akoHa,
3a Hepoctatku ToBapa (paboTbl, ycnyru), BO3HMKLIME MOCre ero nepegadm notpeburtento
BCNeaCTBME OTCYTCTBUSA Y HErO Takon MHopmMaLmn.

3. lpn npuunHeHMn Bpeda XU3HW, 300POBbID N UMYLWECTBY NOTpebutens
BCreAcTBME HeNpeaocTaBfieHUs eMy MOSHOWM M OOCTOBEPHOW WHGOpMauMm O ToBape
(pabote, ycnyre) notpebutenb BnpaBe noTpeboBaTb BO3MELLEHMS Takoro Bpeda B
nopsake, npegycMoTpeHHOM crtaTtben 14 Hactosiwero 3akoHa, B TOM 4ucCre MOSIHOro
BO3MeLleHNA y6bITKOB, NMPUYNHEHHBLIX NPUPOAOHbLIM O6'I:>eKTaM, HaxogAaAwunmMmca B COOCTBEHHOCTU
(BnageHumn) notpedurtens.

4. Tpn paccmoTpeHun TpeboBaHuKM noTpedbutens O BO3MeLLeHUUN YObITKOB,
NPUYMHEHHbLIX HEOOCTOBEPHOM WM HEOOCTaTOYHO MOMHOM WHopmaumen o ToBape
(pabote, ycnyre), HeobxoaAMMO MUCXOAUTb W3 NpeanonoxeHna o6 OoTcyTCcTBUM Yy
noTpebutens cneuvanbHbIX NO3HaHUW O CBOWCTBAxX W XapakTepucTukax ToBapa (paboThbl,
ycnyru).

MHdopmauus 06 nsmeHeHunsx:

QedeparibHbIM _3aKkoHOM oT 21 pekabpsa 2004 r. N 171-®3 B HaumMeHOBaHME BHECEHbI
N3MeHeHns

CM. mekcm HauMeHo8aHUs 8 rpedbidyuwel pedakuyuu
Cratba 13. OTBETCTBEHHOCTb M3roTOBUTENS  (MCMOMHUTENS, npoAdasua,
YNOITHOMOYEHHON OpraHn3auun Unu ynosTHOMOYEHHOrO MHAMBUAYANbHOMO
npeanpuHUMaTens, mnopTepa) 3a HapyLleHue npae notpebutenen

FAPAHT:
CMm. SHumKoneanm v apyrue KOMMeHTapum Kk ctatbe 13 HacTosiLero 3akoHa

MHdopmauus 06 nusmeHeHunsx:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 1 BHECEHbI M3MEHEHWS

Cm. mekcm nyHkma 8 rpeodbidyuieud pedakuuu
1. 3a HapyweHue npaB notpebutenen wusrotoButens (UCMONHUTENb, NpoAaBel,
YNoJIHOMO4Y€EeHHada oOpraHmn3auuna uinm yHOHHOMOquHbIVI VIHﬂ,VIBM,D,yaHbeIVI npeanpuHnMmartersib,
UMMOpTEpP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM M LOrOBOPOM.
MHdopmaumsa 06 nameHeHusx:
@QedepalibHbIM _3akoHOM oT 17 pekabps 1999 r. N 212-03 nyHKT 2 WU3MOXEH B HOBOW
peaakuum
CmMm. mekecm nyHKma 8 rpeodbidyuwel pedakuyuu
2. Ecnn vHOEe He YCTaHOBMNEHO 3aKOHOM, YObITKMA, MPUYMHEHHbIE MNOTPEOUTEN!O,
noanexar BO3MELLEHUIO B MOSIHOW CyMMe CBEepX HEYCTOMKM (MeHu), YyCTaHOBNEHHOW
3aKOHOM unnun JOroBopom.

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 3 BHECEHbI M3MEHEHWS

Cm. mekcm nyHKkma 8 rnpeodbidywed pedakuuu
3. Ynnata HeycToMku (NeHM) Kn BO3MeLleHMe YObITKOB He ocBoboXaarT
n3roToBuTENS  (MCNONHWUTENS, NpoAaBuUa, YMNOMHOMOYEHHYD OpraHusauuio  unu
YNOSIHOMOYEHHOIO MHAMBUAYANbHOIO MpeanpuvHuMaTens, umMnoptepa) OT MCMOSTHEHWUS
BO3NOXEHHbIX Ha Hero 06s3aTenbCTB B HAaType nepes notpebutenem.
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MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 4 BHECEHbI M3MEHEHWS

CMm. mekcm nyHKma 8 ripedbidyuleu pedakyuu
4. NarotoBuTenb (MCMNONHUTENb, NPoAaBel, YNOMHOMOYEHHAA OpraHu3auus unm
YNOSTHOMOYEHHbIN UHAMBUAOYANbHLIN NpeanpuHUMaTenb, UMMNOpTepP) ocBoboxaaeTca OT
OTBETCTBEHHOCTU 3a HEUCNONHEeHne 0bA3aTenbCTB UMM 3a HeHaane)Xallee UCnoriHeHne
065s3aTEeNbCTB, €CN JOKaXXeT, YTO HEUCMOJHEHWE 00A3aTenbCTB UMM UX HEHaanexatllee
MCMNOSTHEHME MNPOM30OLISIO BCNEACTBME HENPEeOoAOSIMMON CUMbl, a Takke M0 WHbIM
OCHOBaHWAM, NPeaYCMOTPEHHbLIM 3aKOHOM.

MHdopmaumsa 06 M3MeHeHUsIX:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 5 BHECEHbI M3MEHEHWS

CmMm. mekcm nyHKma 8 rpeodbidyuwel pedakuyuu
5. TpeboBaHua noTpebutens ob ynnate HeycTomku (neHu), npeaycMOTPEHHOWN
3akoHOM UM 4OroBOpPOM, noasexart yoOoBMeTBOPEHMIO N3rOTOBUTENEM (MCNOSTHUTENEM,
NpoaaBLOM, YNOSIHOMOYEHHON OpraHM3aumen UM ynorIHOMOYEHHbIM MHANBUAYASbHBIM
npeanpuHUMaTenem, MMNOPTEPOM) B 40OPOBOSIbLHOM MopsigKe.
MHdopmaumsa 06 M3MeHeHUsIX:

QedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 6 BHECEHbI M3MEHEHWS

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu

6. lMNpn yposnetBopeHun cygom TpeboBaHun noTpebutens, ycTaHOBMEHHbIX
3aKOHOM, Cy[ B3bICKMBAET C U3rotoBuTens (MCNONHUTenNs, npodasua, YNnorHOMOYEHHOW
opraHu3aumm unm ynonHOMOYEHHOro MHAVBUAYANbHOrO npeanpuHuMmaTens, umnopTtepa)
3a HecobngeHne B O0OpPOBOMBHOM  MNopsake  yaooBreTBopeHust TpeboBaHUW
notpebutens wrpacd B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCY>KAEHHOW CYyA0M
B NONb3y notpebutens.

Ecnn c 3asBneHvem B 3awmty npaB notpebutens BbICTynalT O6LLECTBEHHblE
obbeanHeHns noTpedbutenen (Mx accoumaumm, COK3bl) WM opraHbl  MEeCTHOro
camoyrnpaBlieHnusa, NATbAECAT MNPOUEHTOB CYMMbl B3bICKAHHOro wWTpada nepevncrnsaoTcs
yKasaHHbIM 00beaAnHEHNAM (MX accoumnaumsm, Coro3am) Unu opraHam.

Cratba 14. VmywecTtBeHHad OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHbIN
BCMeacTBme HeoCcTaTkoB ToBapa (paboTbl, ycnyru)
FAPAHT:
CM. QHUMKIIoONeann n apyrme KoOMMeHTapum k ctatbe 14 HacTosiero 3akoHa

1. Bpen, NPUYUHEHHBIA >KU3HW, 300POBLID UM MMyLLecTBY noTpebutens
BCMNeaCTBME KOHCTPYKTUBHbIX, MPONU3BOACTBEHHbIX, peLEeNTYPHbIX U NHbIX HEAOCTaTKOB
ToBapa (paboTbl, ycryrn), NOANEXUT BO3MELLEHNIO B NOSTHOM O6beme.

2. [lpaBo TpeboBaTb BO3MeELlEHUA Bpeda, MPUYMHEHHOrO BCreAcTBUe
HegocTaTkoB ToBapa (paboTbl, ycnyrn), npu3HaeTcsa 3a obbiM  NoTepneBLnM
He3aBMCMMO OT TOro, COCTOS/T OH B [JOrOBOPHbIX OTHOLWEHUSX C [poaaBLOoM
(ncnonHuTENEM) Unn HeT.

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 17 aekabpsa 1999 r. N 212-d3 B NyHKT 3 BHECEHbI U3MEHEHUS

CMm. mekcm nyHKma 8 npedbioyuwiel pedakuuu
3. Bped, nNpUYMHEHHBIM >XWU3HM, 300POBLID WM UMYLLECTBY noTpebutens,
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NOONEXUT BO3MELLUEHUIO, ecnv Bpeqd NPUYUMHEH B TeYeHWe YCTaHOBIIEHHOro Cpoka
CNyX06bl NN cpoka rogHoCTK ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTaT paboTbl) JOMMKEH BbITb YCTAHOBMEH B COOTBETCTBUU C
NyHKTamu 2, 4 cratbl S Hactosiwero 3akoHa CPOK CNyXObl UMM CPOK FOAHOCTU, HO OH He
YCTaHOBJIEH, nubo I'IOTpe6l/ITeJ'IIO He ©Obina npegocrtaBljieHa nNoJiHada W1 OO0CToBEpHas
WHoOpMaUmna O Ccpoke cnyxbbl unM cpoke rogHoctn, nmMbo noTpebutens He Obin
I'IpOVIHCbOpMI/IpOBaH (0] HeO6XOLI,I/IMbIX ,EI,GVICTBI/IFIX no WuUcTe4YyeHnnm CpokKa CJ'Iy)K6bI UIn CpokKa
roaHOCTUN N BO3MOXHbIX NOCneacTBUAX Nnpu HEBLINOJIHEHUN YKa3aHHbIX ,D,GVICTBVIVI, nnéo TOBap
(pesyanaT pa6OTbI) no uUcCte4eHnnm 3I3TUX CPOKOB TrpeactaBid€T OMNacHOCTb AJ1A XU3HU WU
300poOBbA, Bpead noanexmt so3amMmeeHno He3aBuCcnMMo OT BpeMeHU ero npnv4nHeEHNA.

Ecnin B cooTtBeTcTBUM C NyHKTOM 1 cTaTtbM 5 HacToAwero 3akoHa W3roTOBUTENb
(ncnonHuTenb) He ycTaHOBUN Ha ToBap (paboTy) CpoK CryX0Obl, Bpen, NOANIEXNT BO3MELLEHNIO B
cnydyae ero npuinHeHnA B TedeHune p[ecdtun net Cco [OHA nepefadn ToBapa (pa6OTbI)
I'IOTpe6VITeJ'I}O, a ecJqin geHb nepegadnm yCtaHoBUTb HEBO3MOXHO, C AaTbl N3rOTOBJIEHUA TOBapa
(OKOH4YaHMS BbINONMHEHMSA paboThl).

Bpea, npuynHeHHbI BCreacTBMe HedOCTaTKOB TOBapa, NOANEXUT BO3MELLEHWUIO
NpoAaBLOM UM N3roToBUTENEM TOBapa no BblIGopy noTepnesLuero.

Bpea, npuynHeHHbIM BCneacTBMe HedoCTaTKoB paboTbl MW ycnyru, nognexur
BO3MELLEHWNIO UCTIOSTHUTENEM.

4. N3rotoBuTenb (UCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIN
XW3HW, 300POBbID UMM UMYLLECTBY noTpebutens B CBA3UM C  MCMNOSIb30BaHWEM
mMaTtepmanos, o00Opy4OBaHWUS, WHCTPYMEHTOB M MHbIX CPeacTB, HeobxoaumbiX Ons
NPOM3BOACTBa TOBApPOB (BbIMNOMHEHNA paboT, okasaHus ycrnyr), He3aBMCUMO OT TOro,
NO3BOSIAN YPOBEHb HAyYHbIX U TEXHUYECKMX 3HAHUI BbISIBUTb MX OCODbLIE CBOMCTBA UIU
HeT.

5. N3roToBuTEnb (MCMNOMHUTENb, NPoAaBeL) ocBoboOXAaeTCs OT OTBETCTBEHHOCTH,
eCnun JoKaxeT, YTO Bpen NPUYNHEH BCNeaCTBME HENPEOAONIMMON CUSbl NN HapyLUEeHUSN
notpebutenem  YCTAHOBMIEHHbLIX  NpPaBWII NCNosb3oBaHmS, XpaHeHns nnm
TpaHCNOPTUPOBKKM ToBapa (paboTbl, ycnyru).

MHdopmauus 06 nsmeHeHunsx:

QedeparibHbIM 3akoHoM 21 nekabpsa 2004 r. N 171-d3 B ctaTblo 15 BHECEHbI M3BMEHEHWS

CMm. mekcm cmambUu 8 rpedsidyuied pedakyuu
CraTtba 15. KomneHcaumna mopanbsHoro speaa
FAPAHT:

CmMm. SHUMKIIoNneann n apyrme KOMMeHTapum k ctatbe 15 HacToslero 3akoHa

MopanbHbii  Bped, MPUYUHEHHbIN  NOTpebuTeno  BCrMeacTBME  HapylleHus
nsrotoeutenem  (UCMONHWUTENEM, MpPOAABLOM,  YMNOSIHOMOYEHHOW  OpraHu3auvend  Unu
YNONMHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpuHMMaTeneM, MMMNOPTEPOM) MpaB noTpedutens,
npeaycMOTPEHHbIX 3aKOHaMK M NpaBoBbIMM akTamu Poccuiickon degepauunn, perynmpyroLmmm
OTHOLLIEHNst B 0bnacTu 3aluTbl NpaB noTpedutenen, NoanexuT KoMNeHcauuu npudanHUTENnem
Bpeaa npu Hanuyum ero BUHbI. Pasmep komneHcauuy MmopanbHOro Bpeaa onpeaensieTcs cyaom
N He 3aBUCUT OT pa3mepa BO3MELLEHNS UMYLLIECTBEHHOIO Bpeaa.

KomneHcauus mopanbHOro Bpega OCYLLEeCTBIISIETCA HE3aBUCMMO OT BO3MELLLEHUS
MMYLLIECTBEHHOIO Bpeaa 1 NOHECEHHbIX NOTPebuUTenem yobITKOB.

Cratba 16. HegencTtBMTENLHOCTb YCMOBWM [OroBopa, YLEMASALWNX MpaBa
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notpebutens
FAPAHT:

CM. DHUmKonegmn n apyrme KOMMeHTapum K ctatbe 16 HacToswero 3akoHa
1. Ycnosus gorosopa, yuwemnswuwme npaBa noTpeduTens no CpaBHEHUK C
npaBunamMu, yCTaHOBSIEHHbIMW 3aKOHAMW UKW MHBIMW MPaBOBbIMU akTamu Poccumnckon
denepaumn B 06nacTtu 3awmTbl NnpaB noTpedutenen, NpuU3HaTCA HEAENCTBUTENbHLIMMU.
Ecnu B pesynbTaTe UCNONHEHUs OOroBopa, YLWEeMALWeEro npaesa norpedurens, y
HEero BO3HUKNKN YObITKW, OHW noasiexaT BO3MELLEHUIO MU3roTOBUTESNEM (UCMOSTHUTENEM,
npoaasLOM) B NOSTHOM O6beme.
MHdopmaumsa 06 M3MeHeHUsIX:

DedepalibHbIM 3akoHOM 21 nekabps 2004 r. N 171-®3 B NyHKT 2 BHECEHbl U3MEHEHMS

CM. mekcm riyHkma 8 ripedbidyuiel pedakuuu
2. 3anpewaeTcsa obycnosnueaTb nNpuobpeteHne ofHMX TOBapoB (paboT, ycnyr)
oba3aTeribHbIM NpUobpeTeHneM UHbIX ToBapoB (paboT, ycnyr). YObITKA, NMPUYMHEHHbIE
notpebutenio BCNeACTBME HapyLeHus ero npaBa Ha cBOOOAHbIM BbIOOp TOBapoOB
(paborT, ycnyr), Bo3aMmeLlarnTca NpoaaBLOoM (MCNOSTHATESNEM) B MOSTHOM ob0beMme.
3anpewaetca obycnosnueaTb ygosneTBopeHve TpeboBaHui noTpebutenen,
NpeabsBrAsiEMblX B TEYEHME [apaHTUMHOIO CpOoKa, YCMOBUSIMW, HE CBA3AHHbIMU C
HegocTaTkaMmu ToBapos (paboT, ycnyr).
MHdopmaumsa 06 nameHeHusx:
@QedepalibHbIM 3akoHoM oT 21 pekabps 2013 r. N 363-®3 B NyHKT 3 BHECEHbI U3MEHEHMS,
ecmynarouwue e cusy c 1 nions 2014 .

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu

3. MNpopasey, (ucnonHUTenb) He BnpaBe 6e3 cornacus noTpebutenst BbIMOMHATL
AononHuTenbHble paboTtbl, ycnyrm 3a nnaty. [loTpebutenb BApaBe oTKasaTbCA OT
onnartbl Takux paboT (ycnyr), a ecrnv oHu onrnayeHbl, noTpedbutens Bnpase notpeboBaTb
OT npoaasua (MCnosHUTENS) Bo3BpaTa ynnadyeHHon cymmbl. Cornacue notpebutens Ha
BbINOSIHEHME [OMNOSNHUTENbHBIX paboT, ycnyr 3a nnaty odopMnseTcs NpoAaBLOM
(ncnonHuTenem) B NUCbMEHHOW hOpMe, eCnn MHOE He NpenyCcMOTPeHO deaeparnbHbiM
3aKOHOM.

MHdopmauus 06 nsmeHeHunsx:

@edeparsibHbIM 3aKkoHOM oT 5 masa 2014 r. N 112-d3 HacToAWwmn 3aKoH JOMNOSNHEH cTaTbel
16.1
Cratba 16.1. ®dopmbl U NopsiAoK onnaTbl Npy npopaxe ToBapoB (BbIMNOMHEHUU
paboT, okazaHuM ycnyr)

FAPAHT:
CmMm. KOMMEHTapum kK ctatbe 16.1 HacTogLero 3akoHa

MHdopmaumsa 06 M3MeHeHUsIX:

@QedepalibHbIM 3akoHOM oT 3 uons 2016 r. N 265-d3 B nyHKT 1 cTatbn 16.1 HacTosLLero
3akoHa BHeCEeHbl UBMEHEHUS

Cm. mekcm nyHkma 8 rpeodbidyuiel pedakuuu
1. MNpopasey, (McnonHuTenb) 0643aH obecneuynTb BO3MOXHOCTb OnfaTbl TOBApOB
(paboTt, ycnyr) nytem MCNonb30BaHUA HaUMOHAIbHbLIX MNaTEXHbIX MHCTPYMEHTOB, a
TaKkKe HanuM4yHbIX pacyeToB Mo Bblbopy noTpebutens.
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O6s13aHHOCTL 0bGecneynTb BO3MOXHOCTb onfnaTbl ToBapoB (paboT, ycnyr) ¢
MCNOSIb30BAHNEM HaLMOHAbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHarbHOM
CUCTEMbI NIaTeXHbIX KapT He pacnpocTpaHseTCca Ha CyObekToB npeanpuHMMaTenbCKon
AeATenbHOCTH, Yy KOTOPbIX [OXO4 OT  OCYLWeCTBfieHUa npeanpuHUMaTenbCKon
AeaTenbHOCTX, onpegensdemMbin B nNopsigke, YCTaAHOBNEHHOM  3aKOHOAATENLCTBOM
Poccunckon depepauum o0 Hamnorax um cbopax, 3a NpeawecTBYHOLMA KaneHaapHbIn rog He
npesbilLlaEeT npegeribHble 3Ha4eHnd, yCTaHOBJ1EHHbIEe npaBI/ITeJ'IbCTBOM Poccuinckon Cbep,epau,vu/l
AN MUKponpeanpuaTUn.

FAPAHT:
O6 oTBETCTBEHHOCTM 3a HEUCMNOSTHEHME YKa3aHHOW 0bsi3aHHOCTM cM. KoAl Pd

2. OnnaTta ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTLCA MNOTpedbuTenem B
COOTBETCTBMM C YKasaHueM npogasua (MCNonHUTenst) NyTeM pacyeToB Yyepes3 CyObekToB
HaLUMOHaNbHON NNAaTEXHOM CUCTEMbI, OCYLLECTBSIOWMNX OKa3aHWe NnaTeXHbIX YCryr B
COOTBETCTBUMN C 3aKoHOoOaTelbCTBOM Poccuickon Pegepaummn 0 HaunMoHanbHON NNaTeXHoOn
cucreme, ecliim MHoe He YCTaHOBJ1EeHO Cbeﬂ,epaJ'IbelMl/l 3aKOHaMn uin NMHbIMM HOPMaTUBHbLIMU
npasoBbIMK akTamu Poccurckon depepaumn.

3. lMpwn onnate TOBapoB (paboT, ycnyr) HanM4YHbIMW LEHEXHbIMW CcpeacTBaMu
obsi3aTtenbcTBa nNoTpedutens nepen nNpogaBLOM (MCMOMHUTENEM) MO onfate ToBapoB
(paboT, ycnyr) cunMTaroTCs UCMNOSTHEHHBIMU B pasMepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUHA HanW4YHbIX OEHEXHbIX CpeacTB npogasuy (McnonHuTen) nudo
nnaTeXXHoMy areHTy (cybareHTy), OCyLLeCTBAALWeEMY OeATeNbHOCTb MO Mpuemy
nnaTtexen uUanyeckmx nuy,.

Mpn onnate ToBapoB (paboT, ycnyr) nNyTemMm nepeBoda NpPeaoCTaBsEMbIX
noTpedbuTeneMm HanuuHblX [OeHEeXHbIX cpeactB 6e3 OTKpbITUS 6GaHKOBCKOro cyeta
obaszaTenbcTBa notpebutensa nepen NpodasBLOM (MCMOAHUTENEM) MO onfaTe TOBapoB
(paboT, ycnyr) cumtatoTCa UCMONHEHHLIMN B pa3Mepe BHECEHHbIX LEHEXHbIX CPeacTB C
MOMEHTA BHECEHU nOTpebuTenemM Hanu4yHbiX [OEHEXHbIX CpPeAcTB  KpeauTHOWM
opraHmsauum nmbo 6aHKOBCKOMY MNIaTeXHOMY areHTy (CybareHTy), OCyLLeCTBNAILWMM
OeATenbHOCTb B COOTBETCTBUMM C 3akoHozaTesnbcTtBoM Poccuinckon ®Pepepaumm o
HaLMOHAarIbHOW NNAaTeXHOM CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nNyTeMm nepeBoda [LOEHEXHbIX CPEeAcTB B
pamMKkax npuMeHsieMblX dopm 6e3HannyHbIX pacyeToB obsidaTenbCcTBa MNoTpebuTens
neped npogaBLOM (MCNOMHUTENeM) Mo onnate ToBapoB (paboT, ycnyr) cuuTatoTCs
NCMNOMNHEHHbIMN B CYMMeE, YKa3aHHOW B PACNOPSPKEHUN O NepeBoae AeHEXHbIX CPeacCTB, C
MOMEHTa MNOATBEPXKAEHUS €ro UCMNOSTHEHUS OBCnyXmnBarowen noTpedbutens KpeauTHOM
opraHmsauuen.

4. MNMpun onnaTte ToBapoB (paboT, ycnyr) npogasuy (MCMNOMHUTEMD) 3anpeLieHo
yCTaHaBnuBaTb B OTHOLLUEHUN OAHOro Buaa ToBapoB (paboT, ycnyr) pasnunyHble LeHbl B
3aBUCMMOCTM OT crnocoba mx onnartbl NOCPEACTBOM HaNM4YHbIX PacyeToB UMW B pamKax
NpUMeHsieMbiX hopm Ge3HanMYHbIX pac4eToB.

5. TlpopaBseL (MCNOMNHWUTENb) HeCET OTBETCTBEHHOCTb 3a BO3HUKLIME Y
notpebutensa yObITKN, Bbi3BaHHble HapyweHnem TpeboBaHuM nyHkTa 1 HacTosiwen
CTaTbW.

CraTtba 17. CygebHas 3awuTa npas notpebutenen
FAPAHT:
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CMm. SHuMKoneanu v apyrue KOMMeHTapum K ctatbe 17 HacTosiLero 3akoHa

O paccMoTpeHun cygamm rpakgaHckmx gen no criopam o 3awmte npas notpedutenen
CM. noctaHoBleHue lNneHyma BepxoBHoro Cyaa P® ot 28 uioHa 2012 r. N 17
1. 3awmTa npaB noTpebntenen ocywecTBnseTcs CyaoMm.
MHdopmaumsa 06 M3MeHeHusx:
@QedepalibHbIM _3akoHOM 21 pekabpsi 2004 r. N 171-®3 nNyHKT 2 W3NOXEH B HOBOW
pegakumm
CmM. mekcm nyHKma 8 rnpedbidyuwiel pedakuuu
2. Wckn o 3awuTte npae notpebutenen moryT 6biTb NPeabsBreHbl N0 BbIGOPY UCTUA B cyq
no MecTy:
HaxOXOEeHNA OpraHu3aumm, a ecnn OTBEeTYMKOM SBMSeTCsS UHAMBUOYaASbHbIN
npeanpuHMMaTenb, - €ro XXUTeNbCTBa;
XuTenbCcTBa unu npebbiBaHUsS UCTUA;
3akKn4vyeHns nnn NcnosiHeHNs gorosopa.
Ecnm wnck Kk opraHusauum BbITEKAeT U3 OeATeNnbHOCTM ee  dunuana  wnu
npeacTaBUTENbCTBA, OH MOXET ObiTb NpeabsBneH B cyd MO MECTY HaxOXOeHus ee
domnuana nnu npeacrtaBUTeNbCTBA.

MHdopmauusi 06 usMeHeHUsix:

@DedepalibHbIM 3akoHOM oT 18 mions 2011 r. N 242-d3 nyHKT 3 U3MNoXeH B HOBOW peaakumu,
ecmynarwed e cuny c 1 asrycta 2011 .

CmMm. mekcm nyHKma 8 rpedbidyuwel pedakuyuu
3. lMoTpebutenu, WHble UCTUbI MO MWCKaM, CBSI3aHHbIM C HapylleHMem npasB
notpebutenen, oceoboxgarTca OT ynnaTbl rocygapCTBEHHOM MOLUMNHBI B COOTBETCTBUM
C 3akoHopaTtenbcTBOM Poccuiickon ®enepaumm o Hanorax u coopax.

Mnasa Il. 3awmTa npaB noTpeduTenen npu npoaaxe ToBapoB NOTpeoUTENAM
FAPAHT:

Cwm. cxemy "3awmTa npas NnoTpedutenei Npu npoaaxe Tosapos”

MHdopmauus 06 nsmeHeHusx:

@QedepasibHbIM _3aKkoHOM oT 25 oktabps 2007 r. N 234-03 B HavMeHOBaHWE BHECEHbI
U3MeHeHus, ecmyrnaruue 6 Cu/ly NO WCTEeYEeHUN copoka NATU OHeW nocrne OHA
oguuuansHozo ornybriukoeaHus HasBaHHoro ®eaepanbHOro 3akoHa

CM. mekcm HauMeHo8aHUs 8 rpeodbidywel pedakuuu

CraTbsa 18. NpaBa noTpebutens Npn obHapyXeHn B ToBape HeJoCTaTKoB
FTAPAHT:

CM. SHUMKIIoneany v apyrne KOMMeHTapum k ctatbe 18 HacTosiLero 3akoHa

MHdopmauusi 06 usMeHeHUsix:

@QedepasibHbIM 3aKOHOM oT 25 okTabpsa 2007 r. N 234-®3 B nyHKT 1 BHECEHbI U3MEHEHMS,
gcmynarwue 8 cusy No WUCTEYEHWM copoka MATW OHeW nocre AHA ouuuarbHoz20
onybriukosaHus Ha3BaHHoro degepanbHOro 3akoHa

CM. meKkcm nyHkma 8 rpeobioyuwiel pedakuyuu
1. MoTpebutens B cnydyae obHapyXeHWUst B TOBape HeaoCTaTKOB, €CrM OHU He
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ObINKM OroBOPEHbI NPOAAaBLOM, NO CBOEMY BbIGOpY Brpase:

notpeboBaTtb 3aMeHbl Ha TOBap 9TOM Xe Mapkm (3TUX Xe mogenu un (unwu)
apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLNM NepepacyeToM MOKYMHOW LiEHbI;

notpeboBaTb COPaA3MEPHOro YMEHbLUEHUS NOKYNHOW LiEHbI;

notpeboBatb HesdameanutenoHoro 6e3BO3ME3QHOr0 YCTpaHEeHWs HeJoCTaTKoB
TOBapa unv BO3MELLEHUS PacxXOdoB Ha MX UCrpasrieHuMe notpedbutenemM wunn TpeTbum
nmuom;

oTKasaTbCA OT MCMOMIHEeHUA Oorosopa Kynnu-npogaxun v notpeboBaTb BO3BpaTa
ynnayeHHou 3a ToBap cymMmbl. o TpeboBaHuioO NpodaBua M 3a ero cyeT notpedbuternb
AOJKEeH BO3BpaTUTb TOBap C HeAoCTaTKamu.

Mpn 3TomM noTpebutens BrnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHMUS
ybbITKOB, NPUYNHEHHBIX €My BCNeACTBME MPOAaXu ToBapa HeHarexallero kayecrtsa.
YBbITKM  BO3MELLAOTCA B  CPOKW, YCTAHOBMEHHble HACTOAWMM  3aKOHOM  Anst
YAOBIETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHui notpebutens.

B oTHOLLEHUN TeXHUYECKM CITIOXHOIo ToBapa notpebutens B criydae obHapyxeHus
B HEM HedoCTaTKOB BrpaBe OTKa3aTbCA OT MCMOSIHEHWA OOrosopa Kyniv-npogaxu u
notpeboBaTtb BO3BpaTa YyMNMayeHHOW 3a TakoW ToBap CyMMbl NGO npeabsBUTb
TpeboBaHMe O ero 3ameHe Ha ToOBap 3TOM Xe Mapku (Mogenu, apTvkyna) unu Ha Takon
Xe ToBap Apyron Mapku (MoAenu, apTukyna) C COOTBETCTBYHOLMM MepepacyeTom
MOKYMHOW LUEHbl B TedeHne NATHaguaTu AHen cOo OHA nepefadum notpedbuTtento Takoro
ToBapa. [lo wucTtedeHMM 3TOrO0 Cpoka YyKasaHHble TpeboBaHuMa  nognexar
yOOBIETBOPEHUIO B OOHOM U3 CneayroLwmx cnyyaes:

obHapy>xeHue CyLeCcTBeHHOro HegocrarTka ToBapa,;

HapyLleHne YCTaHOBMEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHWUs] HEJOCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMNOSMb30BaHNA TOBapa B TEYEHWEe Kaxgoro roga rapaHTUNMHOIo
cpoka B COBOKYyNnHocTu 6onee 4em TpuauaTb AHEW BCNeacTBME HEOOHOKPaTHOro
YyCTpaHeHUs ero pasnuyHbIX HE4OCTaTKOB.

[TlepeyeHb TeXHUYECKU CrOXHbIX TOBapoB yTBepxaaetcs MNpaBuTenbCTBOM Poccuinckon
depepaumm.

NHdbopmaumsa 06 nsmeHeHusx:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 2 BHECEHbI M3MEHEHWS

Cm. mekcm nyHkma 8 rpeodbidyuieud pedakuuu
2. TpeboBaHud, ykasaHHble B MyHKkTe 1 HacTosAwen cTaTbW, NpPeabsBhsOTCS

notpebutenem npogasuy nmMbBO YNONMHOMOYEHHOW OpraHM3aumm unn  YnorIHOMOYEHHOMY
MHOMBMAYaNbHOMY NpeanpuHUMaTento.

MHdopmaumsa 06 M3MeHeHUsIX:

DedepalibHbIM 3aKOHOM oT 25 okTabps 2007 r. N 234-d3 B nyHKT 3 BHECEHbl U3MEHEHMS,

gcmyrnarowue 8 cusly no WUCTEYEHUW copoka MNSATU AHeW nocne AHa oguuuarbHo20

onybriukoeaHus HassaHHoro dPeaepanbHOro 3akoHa

CmMm. mekecm nyHKma 8 rpeodbidyuwel pedakuyuu
3. MNoTpebutens Bnpaee npeabsBuTb TpeboBaHMs, ykasdaHHble B ab3alax BTOPOM
n NdTOM MNYHKTA 1 HaCTOFIU.leIZ CTaTbU, U3rotoBUTEIHO, yI'IOJ'IHOMO‘-IeHHOIZ opraHmnsaunn mnun
YNONMHOMOYEHHOMY nHOnBUAyarnbHOMY npennpuHnMaTento, UMnopTepy.
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Bmecto npeabsaBneHuss atux TpeboBaHui noTpebuTtenb BhpaBe BO3BPaATUTb
N3roTOBUTENIO WM  MMMNOPTEPY TOBap HeHagnexawero kadectsa u noTtpebosaTtb
BO3BparTa yrnnayeHHOW 3a Hero CyMmbl.

4. YTpaTtun cuny.

MHdopmauus 06 nsmeHeHunsx:

Cm. mekem nyHkma 4

DedepalibHbIM 3aKoHOM oT 25 oktabps 2007 r. N 234-03 B nyHKT 5 BHECEHbl U3MEHEHMS,
gcmynarwue 8 cusy No WUCTEYEHWM Ccopoka MATW OHeW nocre AHA ouuuarbHoz20
onybrukosaHuUs HasBaHHoro defepanbHOro 3akoHa

CmMm. mekcm nyHKma 8 rpeodbidyuwel pedakuyuu
i OTcyTCTBMe \ n0Tpe6|/|Ten;| KaCCOBOIro uimM ToBapHOro 4eka OO MHOro OOKYMEHTa,
YOOCTOBEPALLNX (baKT N YyCNnoBu4A NMOKYMKWM TOBapa, He ABNAeTCA OCHOBaHMEM AONA OTKa3a B
yAoBeTBOPEHMM ero TpeboBaHni.
TAPAHT:

B cootBeTcTBUM cO craTben 493 MK PO otcytcTBre y NOTpeOUTENS yKa3aHHbIX JOKYMEHTOB
He nUWaeT ero BO3MOXHOCTM CCbIlaTbCA Ha CBUAETENbCKUE MOKa3aHWs B MOATBEPXAEHWUE
3aknoyeHnst JoroBopa

lMpopaseL, (M3roToBUTESb), YNONHOMOYEHHAs opraHn3auus unm ynorHOMOYEHHbIV
NHOMBMAOYaNbHbIA  NpeanpuHUMaTteslb,  uMmnopTep  0b6s3aHbl  MNPUHATE  TOBap
HeHagnexawlero kadectsa y noTpebutens M B criydae HeobxoouMMOCTM NPOBECTU
NPOBEpPKY KayecTBa ToBapa. [loTpebuTenb BnpaBe yyYacTBOBaTb B MpOBEpKe KavecTBa
ToBapa.

B cnyyae cnopa o npuynHax BO3HWKHOBEHWS HeOOCTATKOB ToBapa npoaasel
(nsrotoBuTEnb), YNOSTHOMOYEHHas opraHusauus nnu YNOSTHOMOYEHHbIN
NHOVBMAYanNbHbIM NpeanpuHUMaTenb, MMNopTep 06s3aHbl NPOBECTU 3KCMEPTM3y ToBapa
3a CBOM cyeT. JkcnepTmsa ToBapa NPoOBOANTCH B CPOKU, yCTaHOBMNEHHble cTaTbamu 20, 21 n 22
HacTosilero 3akoHa AN yOOBNETBOPEHUSI COOTBETCTBYHOLWMX TpeboBaHWi notpebutens.
MoTpebuTenb BnpaBe MNPUCYTCTBOBATb NPV NPOBEAEHMU IKCMEPTU3bl TOBapa M B Cclyyae
Hecornacus ¢ ee pesynbTataMmu OCNopuTb 3aKIYeHNEe TaKoW IKCNepTU3bl B cyaebHOM nopsiake.

Ecnn B pesynbTate 3KcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HegoCTaTKu
BO3HUKNM  BCreactBMe O6OCTOATENbLCTB, 3a KOTOpble He OoTBevyaeT npojasel
(n3rotoBuTENb), nNOTPEOUTENL 0053aH BO3MECTUTbL nNpodaBLy  (M3roTOBUTENIO),
YNOSTHOMOYEHHOM opraHusauumu nnm YNOSTHOMOYEHHOMY nHOMBMAOYyanbHOMY
npegnpuHUMaTento, MMMNOpPTepy pacxodbl Ha npoBedeHMEe JKCMNepTusbl, a Takke
CBsi3aHHblE C ee NpoBefeHNEM pacxobl HAa XpaHeHne U TPaHCNOPTUPOBKY ToBapa.

MHdopmaumsa 06 nameHeHusx:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 6 BHECEHbI M3MEHEHUS

CM. mekcm riyHkma 8 ripedbidyuiel pedakuuu

6. Mpopasel  (M3roToBUTEND), YNOSIHOMOYEHHas  opraHusauus nnm
YNONMHOMOYEHHbIN  MHAMBMAYANbHLIN  NpeanpuHUMaTenb, WUMMIopTep oOTBeYyaeT 3a
HeJocCTaTku ToBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMHBIA CPOK, ecrnn notTpedbutens
AOKaXXeT, YTO OHM BO3HUKNM A0 nepefdayy ToBapa NoTpeduTento unv no npudmnHam,
BO3HUKLUNM [0 3TOrO MOMEHTA.

B oTHoweHnn ToBapa, Ha KOTOPbLIA YCTAHOBMEH rapaHTUMHbLIA CPOK, NpogaBel,
(n3rotoBuTEND), ynosiHoMOYeHHas opraHusauus nnu YNOSTHOMOYEHHbIN
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NHOMBMAOYanNbHbIN NpeanpuHUMaTenb, UMNOPTEP OTBeYaeT 3a HeJOoCTaTKu ToBapa, ecrnv
He [OKaXeT, YTO OHW BO3HUKINM MOCcfe nepegadn ToBapa NoTpebuTento BCreactesve
HapyweHna notpebutenemM npasuil UCMNOMb30OBAHUA, XPaHEHUS WU TPaHCNOPTUPOBKMU
ToBapa, 4ENCTBUN TPETbUX NNL, NN HENPEOAOSTUMOWN CUSTbI.

MHdopmauus 06 nsmeHeHunsx:

@edepasibHbIM _3akoHoM oT 21 pekabps 2004 r. N 171-O3 nyHKT 7 M3MoXeH B HOBOMW

penakumm

CM. mekcm riyHkma 8 ripeodbidyuiel pedakuuu

7. [HoctaBka KpynHorabapuTHOro ToBapa W ToBapa BecoM 06onee naATU

KANOrpamMMoB N8 PEMOHTa, YLUEHKW, 3aMeHbl MU (Mnu) BO3BpaT WX noTpedbutesnto
OCYLLIECTBIIAKOTCA CunaMmm M 3a cyeT npojasua (M3rotoBuTENs, YMNONHOMOYEHHON
opraHuMsauum unm ynosiIHOMOYEHHOro MHANBUAYANbLHOro NpeanpuHuMaTens, umnopTepa).
B cnyyae HeucnonHeHus paHHOW 06A3aHHOCTW, a Takke Npu OTCYTCTBUM npopasLa
(n3rotoBuTENS, YNOSTHOMOYEHHOM opraHusauum nnm YNOSTHOMOYEHHOro
NHOUBMAOYaANbHOrO nNpeanpuHMMmaTtens, uMmnopTepa) B MecTe HaxoXaeHus notpebutens
AoCTaBka 1 (unu) Bo3BpaT YKasaHHbIX TOBAPOB MOrYT OCYLLECTBATLCA NoTpebuTenem.
Mpn aTOM npogasBey  (M3roTOBUTENb,  YNOSIHOMOYEHHAsi  OpraHuMsaumsa  Unu
YNOSTHOMOYEHHbIN MHAMBUAYASTbHBLIM NpeanpuHMMaTerb, uMnopTep) obsa3aH BO3MECTUTb
noTpebuTento pacxodbl, CBsA3aHHble C AOCTaBkOM W (MNK) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratba 19. Cpokn npeabsiBneHus notpebutenem TpebGoBaHUN B OTHOLUEHWUK

HEeOJOoCTaTKOB TOBapa
FAPAHT:

CMm. SHumKoneanu v apyrue KOMMeHTapum Kk ctatbe 19 HacTosLero 3akoHa

MHdopmauus 06 nusmeHeHunsx:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 1 BHECEHbI M3MEHEHWS

Cm. mekcm niyHkma 8 rnpeodbidywel pedakuuu

1. nOTpe6I/ITeJ'Ib BrnpaBe npeabAasnTb NpeaycMoTpeHHbIe cTatben 18 HacTtodLwero
3akoHa Tpe6OBaHI/IFI K npodasuy (I/I3FOTOBI/ITeJ'I}0, yHOﬂHOMOHeHHOVI opraHn3aumn  unn
YNOJIHOMO4YEHHOMY  MHOMBUAYallbHOMY  npeanpuHnMarternto, anopTepy) B OTHOLUEHUU
HeOOoCTaTKOB TOBapa, €eClin OHU 06Hapy>+<eHb| B Te4yeHue FapaHTMVIHOFO CpOKa WJIn CpoKa
rOAHOCTMW.

B oTHoweHun TOBApOB, HAa KOTOpPbIE FapaHTVIIZHbIe CPOKU UINnN CPOKMU ToaHOCTU HE
YCTaHOBJIEHDbI, I'IOTpe6I/ITeJ'Ib BrnpaBe TrpeobsaBUTb YKa3aHHbIE Tpe6OBaHI/I$I, eclin
HEOOCTAaTKMN TOBapoOB O6Hapy)KeHbI B pa3y|v|Hb||7| CpPOK, HO B npegeriax gByx Jiet co OHA
nepegadnm nx r|0Tpe6|/|Temo, ecnu bonee AInTelibHble CPOKN HE YCTaHOBJ1€Hbl 3aKOHOM
nnm goroBopom.

MHdopmaumsa 06 M3MeHeHUsIX:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 2 BHECEHbI M3MEHEHWS

CM. mekcm riyHkma 8 ripedbidyuiel pedakuuu
2. apaHTUIHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl ncuncnseTcsa co OHs
nepegayn ToBapa notpebutento, ecnn MHoe He NpeaycMoTpeHO AoroBopoM. Ecnu aeHb
nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM WUCYUCAATCA CO OHSA M3rOTOBIIEHMS
ToBapa.
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[na ce3oHHbIX TOBapoB (00yBW, ogexdbl U MPOYMX) 3TU CPOKU WUCYUCNSIOTCS C
MOMEHTa HaCTYNSIeHUs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMNIEHUA KOTOPOro onpeaensercs
COOTBETCTBEHHO cybObekTamm Poccuiickon degepaumm UCXOAS M3 KIIMMATUYECKUX YCNOBUM
MecCTa HaxoXaeHus notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, No noyTe, a Takke B Criydyasix, €Cnim MOMEHT
3aKrYeHna gorosopa Kynnun-npogaxun n MOMEHT nepedayvv ToBapa NoTpedbuTento He
COBMafarT, 3TU CPOKM MCHUUCIIAKOTCH CO OHA [OCTaBkuM ToBapa notpebutento. Ecnu
noTpedbuTens nNUueH BO3MOXHOCTU WUCMONb30BaTb TOBap BCNeACTBME OOCTOATENbCTB,
3aBUCALLMX OT npojasua (B YaCTHOCTW, TOBap HyXAaeTcs B cheumanbHOW yCTaHOBKE,
noaKo4eHnn nnmn cbopke, B HEM UMEKTCA HEOCTaTKM), rapaHTUNHBLIN CPOK HE TeYveT 0
yCTpaHeHus1 npodaBLOM Takmx oOCTOATeNnbCTB. ECnM OeHb [JO0CTaBKW, YCTaHOBKW,
nogknoveHnsa, cbopkM ToBapa, YCTpaHeHUsa 3aBUCALLMX OT npoAdasBua oOCTOATENbCTB,
BCNEeACTBME KOTOPbIX NOTpebuTternb He MOXeT UCMOoMb30oBaTb TOBApP MO Ha3HAYEHMIO,
onpenennTb HEBO3MOXHO, 3TN CPOKU UCUHUCIIAOTCA CO AHA 3aKN4YeHnsa gorosopa Kynnu-
npogaxwu.

Cpok rogHocTM ToOBapa onpegensieTcsas nepuogoMm, WCHUCNSEMbIM CO  OHS
N3roTOBIEHNA TOBapa, B TeYEHWe KOTOPOro OH MpUrogeH K UCnonb3oBaHUIo, UNn gaTtoun,
A0 HaCTynreHus KOTopon ToBap NPUrogeH K Ncrnosib30BaHUIO.

[MpoOoomKUTenbHOCTL  CpoOKa  FOAHOCTM  ToBapa [OSMKHa  COOTBETCTBOBATb
obsi3aTenbHbIM TpeboBaHMSAM K De3onacHOCTM ToBapa.

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 17 aekabpsa 1999 r. N 212-d3 B NyHKT 3 BHECEHbI U3MEHEHUS

CMm. mekcm ryHkma 8 rpeobioyuieu pedakuuu

3. MapaHTUNHbIE CPOKM MOryT YCTaHaBnMBaATbCA Ha KOMMIEKTylLWMe nusgenus um
COCTaBHbl€ YaCTM OCHOBHOMO ToBapa. [apaHTUNHbLIE CPOKM Ha KOMMNIEKTYOLWME U3genus
M COCTaBHble YaCTU MCHUCAAITCSA B TOM Xe MNOopsake, YTO U rapaHTUWHbLIM CPOK Ha
OCHOBHOW TOBap.

[[apaHTUMHbIE CPOKM Ha KOMMJSIEKTYOWMWe MU3genna M COoCTaBHble 4YacTu ToBapa
CYUMTAKOTCH pPaBHbIMM rapaHTUWHOMY CPOKY Ha OCHOBHOE Wu3genve, ecnu WHoe He
YCTaHOBMEHO O0roBopoM. B cnyyae, ecrnv Ha KOMMMeEKTylLlee u3genve U COCTaBHYHo
YyacTb ToBapa B  [JOroBope  YCTaHOBMNEH  rapaHTUMHbIA  CPOK  MEHbLUEN
NPOOOIMKUTENBHOCTN, YeM rapaHTUMHBbIA CPOK Ha OCHOBHOE wu3genue, notpebutens
BripaBe npeabsaBuTb TpeboBaHUSA, CBA3aHHble C HegocTaTKamu  KOMMIIEKTYHOLEero
n3genust N COCTaBHOM 4YacTu ToBapa, NpyU UX OBHapYyXeHUW B TeYeHWe rapaHTUMHOro
CpOKa Ha OCHOBHOE mnsfenue, ecnu nHoe He NpegycMOTPEHO JOrOBOPOM.

Ecnu Ha komnnekTywollee u3genve YCTaHOBIEH rapaHTUMHbLIN CpPoK 6onbLuen
NPOOOIMKUTENBHOCTN, YEM rapaHTUNHLIN CPOK HA OCHOBHOWM TOBap, NoTpedbutens Bnpase
npeobasuTb TpeboBaHMS B OTHOLWEHMM HEeOOCTaTKOB ToBapa Mpu  YCIOBUMU, YTO
HeJOCTaTKU KOMMSIEKTYoLWEro n3genna obHapyXeHbl B Te4eHne rapaHTUMHOIO Cpoka Ha
3TO U3genuve, He3aBUCUMO OT UCTEYEHNHA rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HACTOsILLEeN cTaTbe, 4OBOAATCA A0 cBefeHus noTpebutens
B MHGOpMaUuM O ToBape, NpeaocTaBnsieMon NoTpebuTento B COOTBETCTBUN CO CTaTbeN
10 HacTosIwero 3akoHa.

MHdopmauus 06 nsmeHeHunsx:

@DeldeparibHbIM 3akoHOM oT 17 aekabps 1999 r. N 212-03 ctatbsa 19 gononHeHa NyHKToM 5
5. B cnyyasx, korga npegyCMOTPEHHbIM [AOroBOPOM rapaHTUWHbLIA  CPOK
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COCTaBnsieT MeHee [OBYX INeT W HefocTaTkM ToBapa obHapyxeHbl notpebutenem no
NCTEYEHNN TapaHTUMHOIO CpoKa, HO B npegenax [AByX IeT, notpebutenb Brpase
npeabsiBuUTb nNpoAasuy (u3rotoButento) TpeboBaHus, NpeayCMOTPEHHble cTatben 18
HacTosiwero 3akoHa, ecnn JOoKaXeT, YTO HedoCTaTKM ToBapa BO3HMKAW OO0 €ro nepenayu
I'IOTpe6VITeJ'IlO nin no npnynHam, BO3HUKWLIMUM OO 3TOro MOMEHTaA.

MHdopmauusi 06 usmeHeHusix:

QedepalibHbIM _3akoHoM oT 21 pekabpst 2004 r. N 171-d3 nyHKT 6 M3NOXeH B HOBOW

pegakumu

CMm. mekcm ryHkma 8 rpeobioyuieu pedakuuu

6. B cnyyae BbISiBreHWA CyLEeCTBEHHbIX HeOOCTaTKOB ToBapa noTpebuTens

BpaBe  nNpeabsBUTb  MU3roTOBUTENO  (YNOMHOMOYEHHOW  OopraHusauun  unuv
YNONIHOMOYEHHOMY MHAMBUAYarbHOMY npeanpuHuMatento, nmnoptepy) TpebosaHune o
6e3B03Me3HOM YCTpaHeHUU TakMX HeOOCTaTKOB, €CNW AOKaXeT, YTO OHU BO3HUKNM A0
nepegayn ToBapa noTpebuTento mnn no npuyMHam, BO3HUKLLIMM OO 3TOr0 MOMEHTA.
YkazaHHoe TpeboBaHne MOXeT OblTb MpeabsBreHO, ecnu HeaocTaTkM ToBapa
oBGHapyXeHbl N0 NCTEYEHUN OBYX NET CO OHSA Nepenayn ToBapa notpedbutento, B Te4eHne
YCTaHOBJMIEHHOIO Ha TOBap Cpoka CryXObl UM B TeYeHWe OecAaTu NneT Co OHSA nepeaayu
ToBapa noTpebuTento B criydae HeyCcTaHOBMEHWA cpoka cnyxObl. Ecnu ykasaHHoe
TpeboBaHMe He yOOBNEeTBOPEHO B TeYeHue ABajuaTu OHEW CO OHS ero npeabsBneHus
notpedbutenem unm obHapy>XeHHbI UM HeLOCTaTOK ToBapa ABMNSETCHA HeyCTpaHUMbIM,
notpebutens No cBOemy BbIOOPY Brpase NpeabABUTb U3roTOBUTESNHO (YNOSTHOMOYEHHOM
opraHusauuMmM  unm  YNofIHOMOYEHHOMY  WHOMBMAYaNbHOMY  MpegnpuHuMaTento,
nMnopTepy) WHble NpeaycMOTPeHHble NyHKTOM 3 cratbu 18 HacToswero 3akoHa
Tpe6OBaHVIFI UM BO3BpPaATUTb TOBap W3rotoBUTEJSIIO (yl'l0]'|HOM0‘-I€HHOI7I opraHnsauunnm uin
YNONTHOMOYEHHOMY  MHAMBUAYANbHOMY MpegnpuHMmaTtento, uMmnopTepy) u notpeboBaTtb
BO3BpaTa ynsiayeHHoN AeHEXHON CyMMBbI.

MHdopmauus 06 nsmeHeHunsx:

@eldeparibHbIM 3akoHOM oT 21 pekabps 2004 r. N 171-®3 B HauMeHOBaHME BHECEHbI
N3MeHeHna

CM. meKkcm HauMeHog8aHusl cmambu 8 rpedbidywed pedakuuu
Cratba 20. YcTpaHeHMe He[OCTaTKOB ToOBapa W3rotoBuTenem (NpoaaBLOM,
YNOAIHOMOYEHHOW OpraHmM3aumen Unmn ynorHOMOYEHHbIM UHOMBUAYANbHBIM
npegnpuHUMaTtenem, UMNoOpTeEpPOM)

FAPAHT:
CMm. SHumKoneanu v apyrue KOMMeHTapum k ctatbe 20 HacTosiLero 3akoHa

MHdopmaumsa 06 M3MeHeHUsIX:

@QedepalibHbIM _3aKoHOM oT 25 oktabps 2007 r. N 234-03 nyHKT 1 M3noXeH B HOBOW
peaakuunn, gcmynarweld 8 cusy no WUCTeYEeHUM COpOKa nATrn aHen rnocne AHs
ocbuyuanbHo20 onybnukoeaHUs Ha3BaHHOIO CDe,u,epaanoro 3aKOHa

CM. mekcm riyHkma 8 ripedbidyuiel pedakuuu
1. Ecnn cpok ycTpaHeHus HeOoCTaTKOoB ToBapa He onpefesieH B MUCbMEHHOM
dopme  cornaweHnemMm CTOPOH, 9TWU  HedoCTaTKM  OOMMKHbl  OblTb  yCTpaHEHbI
nsrotosutenem (NpogaBLOM, YMNOAHOMOYEHHOW OpraHu3auven unu ynosIHOMOYEHHbIM
NHOMBMAOYaNbHbIM NpeanpuHMMmaTenemM, UMMNOPTEPOM) He3aMennuTeribHO, TO eCTb B
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MUHUMAarbHbIA CPOK, OOBbEKTMBHO HEODOXOAMMLIN ONSA UX YCTPAHEHUS C y4EeTOM OObIYHO
npumMmeHaemoro cnocoba. CpoK yCTpaHeHWs HedoCTaTKOB ToBapa, onpenensemMbii B
NMMCbMEHHOW POpPMe CorfialleHMeM CTOPOH, HE MOXET NpeBbIlwaTb COPOK NATb AHEN.
B cnyyae, ecnv Bo BpeMs yCTpaHEHUs HEQOCTATKOB TOBapa CTaHET OYEeBUAHbLIM,

YTO OHM He ByayT yCTpaHeHbl B OMNPEOEnEHHbIN COornaleHMeM CTOPOH CPOK, CTOPOHDI
MOryT 3aKkI4YnUTb CorfalleHne O HOBOM CpPOKe YCTpaHeHus HegocTaTkoB ToBapa. [lpu
3TOM OTCYTCTBME HEOOXOAUMbBIX ANSt YCTPAHEHUS HEQOCTAaTKOB TOBapa 3anacHbIX YacTen
(oetanen, matepuanoB), obopyaoBaHuUst WNU MOAOOHbLIE MPUYMHBI HEe SABNSAKTCA
OCHOBaHMWEM AS1S 3aKNYEHUs CornaweHns 0 TakoM HOBOM CPOKE U HE 0CBOBOXAalT OT
OTBETCTBEHHOCTW 3a HapylleHWe Ccpoka, OnpedenieHHoOro cornaweHneMm CTOPOH
nepBoHa4asribHO.

MHdopmaumsa 06 M3MeHeHUsIX:

QedepalibHbIM 3aKoHOM oT 25 oktbps 2007 r. N 234-03 B NyHKT 2 BHECEHbl U3MEHEHMS,

gcmyrnarwue 8 Ccusly no WUCTEYEHUM copoka NATU AHeW nocrne AHs oguuuaibHo20

onybrukosaHuUs HasBaHHoro degepanbHOro 3akoHa

Cm. mekcm nyHkma 8 ripedbidyuiel pedakuuu

2. B OTHOLWEHUM TOBapOB AJSINTESNIBHOIO MNOMb30BaHUA W3roTOBUTENb, Npoaasel|
nmbo  ynormHOMOYEHHad opraHmMsauusi WM YNONHOMOYEHHbIN  MHAMBUAYASTbHbIN
npeanpuHuMaTtens 06s3aHbl Npy NpeabsBAeHnn NoTpebutenem ykasaHHoOro TpeboBsaHms
B TPexXAHEBHbIN CpPoK 6e3Bo3Me3qHO npeaocTaBUTb NOTPeEOUTENO HA Nepuoa pemMoHTa
TOBap  ONUTENbHOrO  nomnb3oBaHWs,  obnagawwui  STUMM  XXE  OCHOBHbIMU
notpebutenbckumm ceorcTBammn, obecneyns JOCTaBKy 3a CBOW cyeT. [lepeyeHb ToBapos
ANUTENBbHOrO MONb30BaHWA, Ha KOTOpble YyKaszaHHOe TpeboBaHME He pacnpocTpaHdaeTcs,
ycTaHaBnuBaeTcs NpaButensctesom Poccunckon denepaumn.

MHdopmaumsa 06 M3MeHeHUsIX:

DedepalibHbIM 3aKOHOM oT 25 okTabps 2007 r. N 234-d3 B nyHKT 3 BHECEHbl U3MEHEHMS,
gcmyrnarowue 8 cusly no WUCTEYEeHUW copoka MNSATU AHeW nocne AHa oguuuaribHo20
onybriukoeaHus HassaHHoro dPeaepanbHOro 3akoHa

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu

3. B cnyyae ycTpaHeHna HeOoCTaTKoOB TOBapa rapaHTUMHBLIA CPOK Ha Hero
npoaneBaeTcs Ha nepuod, B Te4EeHMe KOTOpPOro ToBap He MCnorb3oBancs. YKasaHHbI nepuog
ncumncnsieTcs co aHa obpaiieHms notpebutena ¢ TpeboBaHnem o6 ycTpaHeHMM HEeOOoCTaTKOB
TOBapa A0 AOHA BblgadM ero no OKOHYaHuW pemoHTa. [lpu Bblgaye ToBapa M3roTOBUTENb
(npogaBey, yYNOMHOMOYEHHAs  oOpraHuM3aumMst  WAM  YNONIHOMOYEHHbIM  MHAMBUAYANbHbIN
npegnpuvHMmaTens, umnoptep) obsisaH NpeaocTaBUTb B NMUCbMEHHOW dopme noTpedbutento
nHpopmauuio o0 aate obpawleHnsa notpedbutens ¢ TpebosaHnem 06 yctpaHeHun obHapPY>KEHHbIX
UM HedoCTaTKoB TOBapa, O JaTe nepedadn ToBapa noTpebutenem ans  ycTpaHeHus
HeJOCTATKOB TOBapa, O AdaTe YCTpaHeHWA HeJoCTaTKoB ToBapa C WX  onucaHueMm, o6
MCNONb30BaHHbIX 3anacHbIX 4acTax (getansax, maTepuanax) U o gaTe Bblgaydm ToBapa
noTpebuTento N0 OKOHYaHMM YCTPaHEHUS HE4OCTaTKOB TOBapa.

MHdopmaumsa 06 M3MeHeHusx:
@QedepalibHbIM _3akoHOM oT 17 pekabps 1999 r. N 212-®3 nyHKT 4 W3NOXEH B HOBOW
pegakumm
Cm. mekcm nyHkma 8 rpedbidyuiet pedakuyuu
4. Mpwn ycTpaHeHUM HeaoCcTaTKoOB ToOBapa NOCPeACTBOM 3aMeHbl KOMMITEKTYOLEro
N3genMa WnNu COCTaBHOWM YacTWU OCHOBHOIMO WU3Aenns, Ha KOTopble YCTaHOBIIEHbI
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FapaHTMVIHbIe CPOKM, Ha HOBble KOMMNEKTywwee wunigernime wuin CoCTaBHYHO 4acCTb
OCHOBHOIo mn3gesina yctaHaBlinBaeTCA FapaHTI/II7IHbII7I CpPOK TOW Xe NpoaoIKUTESIbHOCTN,
YTO N Ha 3aMEeHEHHble KOMMIEeKTywLwiee wun3genne uinm coCtaBHYKO 4aCTb OCHOBHOIO
n3gernu4d, eciin UHoe He rnpegycMoTpeHo 4oroBopom, u FapaHTI/IIZHbII7I CPOK ncHncnaeTcd
CO OHA BblAa4un r|0Tpe6|/|Ten+o 3TOro ToBapa no OKOH4YaHUKM peMOHTa.

CraTtbsa 21. 3ameHa ToBapa HeHaanexawlero ka4ecTea
FAPAHT:

CM. SHUMKIIoONeann v apyrme KOMMeHTapum k ctatbe 21 HacTosiero 3akoHa

MHdopmaumsa 06 M3MeHeHUsIX:

DedepalibHbIM 3aKOHOM oT 25 oktbps 2007 r. N 234-d3 B nyHKT 1 BHECEHbl U3MEHEHMS,
ecmyrnarouue 8 cusly no WUCTEYEeHUW copoka NATU AOHel nocne AHA oghuuuaribHo20
ornybriukosaHus HassaHHoro denepanbHOro 3akoHa

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu

1. B cny4ae obHapyxeHusi noTpebuTenem HeJoCTaTKOB ToBapa M npeabsBieHns
TpeboBaHMA O ero 3ameHe npopasel, (M3roToBUTENb, YMNOSIHOMOYEHHAA opraHu3auus
WNWU  YNONMHOMOYEHHbLIN  MHAUBUAOYamNbHbIM  NpeanpuHuMaTtens, wumnopTtep) o6s3aH
3aMEeHUTb TakoW ToBap B TeYeHWEe CeMU [OHEeW CO OHA NpeabsaABNeHusl yKasaHHOro
TpeboBaHua notpebutenem, a npM HeEOOBXOOAUMOCTU [AOMOSIHUTESNIbHON MPOBEPKM
KayecTBa Takoro toBapa npoaasBuoOM (M3roToOBUTESEM, YNOSTHOMOYEHHOW OpraHu3aumen
MNW  YNOSTHOMOYEHHbBIM  MHOMBUAYANbHBIM NpeanpuHuMaTtenem, WMMNOPTEPOM) - B
TeyeHve aBaauaTu AHEN co OHS nNpeabsaBeHunst ykasaHHoro TpeboBaHus.

Ecnn y npogaBua (M3roToBUTENS, YMNOMIHOMOYEHHOW OpraHuvsaumm  unu
YNOSTHOMOYEHHOrO  MHAMBUAYANbHOMO nNpeanpuHUMarens, umMmnopTepa) B MOMEHT
npeabssrneHns TpeboBaHNa OTCYTCTBYeT HeobxoouMMbli Ofsi 3aMeHbl ToBap, 3amMeHa
AO0JKHa ObITb NPOBEAEHa B TeYEeHMEe Mecdla Co AHS NpeabaBneHnst Takoro TpedoBaHuA.

B panonax KpanHero CeBepa U NpuUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
noTpedbuTensa o 3ameHe ToBapa NoAMEeXUT YOOBAETBOPEHUIO MO ero 3asiBIIEHNIO B CPOK,
HeobXoaMMbIN ANs odepedHOn OOCTaBKM COOTBETCTBYIOLIEro TOBapa B 3TU pavOHbl, B
cnyyae OTCYTCTBMA Yy npojaBua (M3rotoBUTENs, YNOSITHOMOYEHHOM OpraHusauum unm
YNONIHOMOYEHHOIo MHAMBUAYANbHOIO npeanpuHuMmaTtens, uMmnopTepa) Heobxoammoro
AS151 3aMeHbl ToBapa Ha AeHb nNpeabsaBneHnst ykasaHHOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetca 6Gonee cemwn AHen, no TpebOBaHUIO
notpedbutena npogasel, (M3rotoBuTenb NMOO YMNOMHOMOYEHHAs OpraHu3aumsa wunu
YNONHOMOYEHHbIN UHOVBUAYANbHbBIA NpeanpuHUMaTenb) B TeYeHne Tpex OHEW CO OHS
npeaobsasrneHna TpeboBaHUs O 3ameHe ToBapa 00s3aH 6Ge3BO3Me3gHO NnpeaocTaBUTb
noTpebutento BO BPeEMEHHOE MOfb30BaHME Ha Nepuos 3amMeHbl ToBap AfUTENbHOro
NoNb3oBaHus, obnagarwmnm 3TUMU XXe OCHOBHbIMW MNOTPEOUTENLCKMMU CBOMCTBaAMU,
obecneymB ero 4OCTaBKy 3a CBOM cYeT. OTO NpaBUio HEe pacnpoCTpaHAEeTCa Ha ToBapbl,
NnepeyvyeHb KOTOpbIX onpeaendeTcd B COOTBETCTBUU C [MYHKTOM 2 ctatbun 20 HacTtodLwero
3akoHa.

2. ToBap HeHaanexallero kayecTBa OO/MKEH OblTb 3aMeHEH Ha HOBbIM ToBap, TO
eCTb Ha ToBap, He BbIBLUMI B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUMHbBIA CPOK UCYMCNSETCHA 3aHOBO CO OHA Nepefayu
ToBapa noTpeduTento.
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MHdopmauus 06 nsmeHeHunsx:

@QedepalibHbIM _3akoHOM oT 25 oktabps 2007 r. N 234-®3 B cratbio 22 BHECEHbI
N3MEHEeHUs1, Becmyrnaruue 8 cu/ly No WUCTEYEHUUM copoka MNSATU OHeW nocre [OHS
ogbuuuansHo2o onybrukosaHus HassaHHoro ®eaeparnbHOro 3akoHa

CMm. mekcm cmamabUu 8 npedbidywel pedakuuu

Crtatbf 22. Cpoku yOOBNETBOPEHMUS OTAENbHbLIX TPeOOBaHWI NOTpedbuTens
FAPAHT:

CMm. SHUMKIoNeann n apyrme KOMMEHTapum K ctaTbe 22 HacTosLLero 3akoHa

TpeboBaHnsa NoTpedbuTens o cCopasMepPHOM YMEHbLLEHUN NMOKYMHOW LEeHbl TOBapa,
BO3MELLEHNN PacxXodoB Ha WCNpaBrieHMe HeadocTaTKoB ToBapa noTpebutenem unu
TPeTbUM JNMUOM, BO3BpaTe YMNfa4yeHHOM 3a ToBap [AOEHEXHOW CyMMbl, a Takxke
TpeboBaHMe 0 BO3MELLEHUN YOLITKOB, NPUYMHEHHbBIX NOTPebUTEN0 BCNeacTBUe Npoaaxmu
TOBapa HeHaanexallero kayectsa NMnMbo NpeaocTaBneHNa HeHaanexalluen nHpopmauum
O ToBape, NOANEXUT yOOBMAETBOPEHUIO NPoaaBLOM (M3roToBUTENEM, YNOHOMOYEHHOW
opraHusauuen  unM  YNoriHOMOYEHHbIM  MHAMBMAYalbHbIM - NpeanpuHUMaTenem,
MMMOPTEPOM) B TeYeHMe [ecATM OHEN CO OHA npeabsBneHuMst COOTBETCTBYHOLLErO
TpeboBaHus.

MHdopmauus 06 nsmeHeHunsx:

QedepalibHbIM 3akoHoM oT 21 pekabpst 2004 r. N 171-®3 B HavMeHOBaHWE BHECEHbI
N3MEeHeHus

CM. mekcm HauMeHoB8aHUs cmambU 8 rpedbidyuwel pedakuuu
Cratba 23. OTBeTCTBEHHOCTb MpoAdaBua (M3roToBUTENs, YMNOSHOMOYEHHOM

opraHusauyum nnm YNOSTHOMOYEHHOIo NHOMBMOYaNbHOIo
npeanpuHUMaTens, nMnoptepa) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHui
notpebutens

FAPAHT:

CmMm. SHUMKIoNneamn n apyrme KOMMEHTapum kK ctatbe 23 HacTosLLero 3akoHa

MHdopmauusi 06 usmMeHeHUsix:
DedepalibHbIM 3aKkoHOM oT 21 nekabps 2004 r. N 171-®3 B nyHKT 1 BHECEHbBI M3MEHEHUS

CM. mekcm riyHkma 8 ripedbidyuiel pedakuuu

1. 3a HapylweHne npefycMoTpeHHbIxX ctatbamu 20, 21 n 22 HacTosiwero 3akoHa
CPOKOB, @ TaKKe 3a HEBbINOSIHEHNE (3a4epXKy BbINOMHEHNA) TpeboBaHna noTpebutens o
npegocTaBfieHMM €My Ha nepuon PeMOHTa (3aMeHbl) aHanorMyHoro ToBapa npodaBel,
(n3rotoBUTEND, YMOSTHOMOYEHHAs OpraHu3auMs WM YMOSTHOMOYEHHbI  UHAMBUOYAIbHBIN
npeanpuHUMaTenb, UMNopTep), JOMYCTMBLUNIA TakMe HapyLleHus, ynravmBaeT noTpebutento 3a
KaXxabli eHb NMPOCPOYKM HEYCTOMKY (NEHI0) B paaMepe OOHOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpenensieTcd, uUcxoas M3 ero LUeHbl, CyLleCTBOBaBLIEW B TOM
MecTe, B KOTOPOM TpeboBaHMe noTpebutensa AOMmKHO 6bII0 ObiTb YAOBNETBOPEHO
npogasLOM (M3roToBUTENEM, YMNOSTHOMOYEHHOW OpraHusauven unm YnosTHOMOYEHHbIM
NHOMBMAOYanNbHbIM  NpegnpuHuMaTteneM, UMNoOpTepoM), B AeHb A06poBOfbHOro
yAOBNETBOPEHNSA Takoro TpeboBaHUSA U B AeHb BblHECEHUS CyAeBHOro peLleHns, ecnm
TpeboBaHne AOOBPOBONBLHO YAOBNETBOPEHO HE ObINO.

2. B cnyyae HeBblnonHeHuss  TpeboBaHui  noTpebutenss B CPOKW,
npegycMoTpeHHble ctatbamun 20 - 22 HacTosiwero 3akoHa, notpebutens BnpaBe Mo CBOEMY
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BbIOOPY NpeabsBUTbL MHblE TpeboBaHUS, ycTaHOBNEHHble CTaTben 18 HacToswero 3akoHa.

MHdopmauus 06 nsmeHeHunsx:

QedeparibHbIM 3aKoHOM oT 25 okTtabpsa 2007 r. N 234-03 3akoH gononHeH ctaTtben 23.1,
gcmyrnarowel 8 Ccusly no WUCTEYEeHUW copoka MNATU AOHeW nocne AHa oguuuarbHo20
onybriukoeaHus HassaHHoro deaepanbHOro 3akoHa
Cratba 23.1. [locnegctBua  HapylweHus nNpoAaBUOM CpOKa  nepepayuv
npeaBapuTesibHO onfadYeHHoro Toeapa noTpeduTento

FAPAHT:

CMm. SHUmMKIoneann n apyrme KoMMeHTapum k ctatbe 23.1 HacTosiLero 3akoHa

1. [HoroBop Kynnu-npogaxu, npegycMmatpusarowmn oba3aHHOCTb noTpebutens
npeaBapuTeNbHO OMnatuTb ToBap, AOIMKEH coAepXaTb YCMoBME O CPOoKe nepenayu
ToBapa noTpeduTento.

2. B cnyyae, ecnu npogasel, NOnyyYMBLUMIA CyMMY MNpeaBapuTesibHON onnaTtbl B
onpegeneHHOM [OOroBOpPOM Kymfn-NpoAaxu pasmepe, He UChonHun o6A3aHHOCTb Mo
nepegadve ToBapa notTpeduTento B yCTaHOBMEHHbIA TakMM JOrOBOPOM CPOK, NoTpedbuTtens
Mo cBOeMy BblOOpY BnpaBe notpeboBaThb:

nepegayv onnavyeHHoro ToBapa B YCTAHOBNEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onsiaTtbl TOBapa, He nepeaaHHoro npoaasLoM.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TaKkKe MOMHOINO0 BO3MELLEHUS
ybbITKOB, MPUYMHEHHbLIX €My BCNEeACTBME HapylleHUs YCTaHOBFIEHHOrO [AOroBOPOM
Kynnu-npoaxu cpoka nepegayv npeaBaputensHO OnfavyeHHoro Tosapa.

3. B cnyyae HapylweHuss yCTaHOBMEHHOro [OOroBOPOM KyMnSiM-NPOAaXu Cpoka
nepegayv npegBapuTeribHO OrnnadvyeHHoro ToBapa notpebutento npodasey ynnavvsaet
eMy 3a Kaxgbll [OeHb MPOCPOYKM HEYCTOMKY (MeHW) B pasmMepe MONOBUHbI MPOLEHTa
CyMMbI NpeaBapuUTeNbLHON onnaTkl ToBapa.

Heyctonka (neHW) B3bICKMBAETCHA CO [HSA, Korga rno [AOroBopy Kyniun-npopaxu
nepegadva toBapa notpebutento gormkHa Obina 6bITh OcylWecTBrneHa, A0 OHS nepeaayu
TOBapa noTpebutento uMnNn [0 OHA YAOBNETBOPEHWA TpeboBaHus noTpedbutena o
BO3BpaTe eMy npenBapuTernbHO yrnnavyeHHOW UM CyMMbI.

CymMma B3bICKaHHOW noTpebuTenemM HeycToMKM (MeHM) He MOXeT npeBblwaTb
CyMMy npenBapuTenbHOM onnartbl ToBapa.

4. TpeboBaHuss noTpebuTenss o Bo3BpaTe ynnadeHHoOW 3a ToBap CyMMbl U O
MOMHOM BO3MeLleHUn YObITKOB noanexaT yOOBMETBOPEHUID MNPOAaBLOM B TeyeHue
AECATU OHEN CO OHSA npeabsBNeHns COOTBETCTBYOLEro TpeboBaHusS.

5. TpeboBaHusa notpebutensi, ycTtaHOBEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbM, He
nognexart yAaoBJIETBOPEHUIO, €CNK MNpoAdaBel AOOKaXeT, 4YTO HapyleHue CpPpOKOB rnepenayu
noTpedurento npeasapuTenbHO onnayeHHoro ToBapa NPOn30LLNo BCneacTeune
HenpPeoaoNMONn CUSbl UNK NO BUHE NoTpebuTens.

Cratba 24. PacyeTbl Cc notpebutenem B crnyvyae npuobpeTeHMs um ToBapa
HeHaanexatlero Kkadectsa
TAPAHT:

CMm. SHUMKIoNneann n apyrme KOMMEHTapum K ctatbe 24 HacTosLLero 3akoHa

MHdopmauus 06 nusmeHeHusx:

®edepalibHbIM 3aKoOHOM oT 25 okTabpsa 2007 r. N 234-03 B nyHKT 1 BHECEHbl U3MEHEHMS,
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gcmyrnarouiue 8 Cu/ly MO UCTEYEHUM copoka NATUM OHel nocrne AHs oguuuarbHO20
onybriukosaHus HassaHHoro degeparnbHOro 3akoHa

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu
1. MNpwn 3ameHe ToBapa HeEHaAnexawero Ka4ecTBa Ha ToBap 3TOM XXe MapKu (3TUx
Xe mogenun n (unu) apTukyna) nepepacyeT LieHbl ToBapa He NPOn3BOAMUTCS.

MHdopmaumsa 06 nameHeHusx:

DedepalibHbIM 3akoHOM oT 17 aekabps 1999 r. N 212-d3 B NyHKT 2 BHECEHbI U3MEHEHUS

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu

2. lpn 3ameHe ToBapa HeHajnexawero kKayectBa Ha TaKOW e ToBap LpYyrou
Mapku (MoLenu, apTukyna) B criydae, ecnv ueHa ToBapa, noasfiexallero sameHe, HUxe
LileHbl TOBapa, NpeAoCTaBfeHHOro B3aMeH, noTpebutens QOMKEH 4ONNaTtuTb pasHuly B
LeHax; B Cny4yae, ecnv LeHa ToBapa, nognexalwlero 3ameHe, Bblle LeHbl ToBapa,
NpenoCcTaBfEHHOro B3aMeEH, pasHuUa B LeHax BbinnadnBaeTca notpeburtento. LleHa
TOBapa, MoAnexallero 3amMeHe, onpeaensieTcad Ha MOMEHT €ero 3aMeHbl, a ecnu
TpeboBaHme noTpebutensa He yaoBNeTBOPEHO NPOAABLOM, LleHa 3aMeHseMOoro Togapa u
LeHa nepegaBaeMoro B3aMeH ToBapa OnpenenstTcd Ha MOMEHT BbIHECEHUS CyOOM
pelleHnsa o 3aMmeHe ToBapa.

MHdopmauusi 06 usMeHeHUsix:

@QedepalibHbIM _3akoHOM oT 17 pekabps 1999 r. N 212-®3 nyHKT 3 M3NOXeH B HOBOW

peaakumm

CmMm. mekcm nyHKma 8 rpedbidyuwel pedakuyuu

3. B cnyyae npegbsiBrneHna notpebutenem TpeboBaHMS O cCOpasMEPHOM

YMEHbLUEHMUN NOKYMHOW LIeHbl TOBapa B pacyeT NPUHUMaeTCs LueHa ToBapa Ha MOMEHT
npeabasrneHna notpedbutenem TpeboBaHna o6 yueHKe unm, ecnn oHO JOBPOBOSILHO He
yOOBIETBOPEHO, HA MOMEHT BblHECEHUS CYAOM PELLUEHNA O COPa3MEPHOM YMEHbLUEHUN
MOKYMHOW LIEHBI.

MHdopmauusi 06 usMeHeHUsix:

GedepalibHbIM 3akoHOM oT 21 nekabpsa 2004 r. N 171-®3 B nyHKT 4 BHECEHbI M3MEHEHUS

CMm. mekcm nyHKma 8 rpeodbidyuwel pedakuyuu
4. lNpun BO3BpaTe TOBapa HeHaanexawlero kadectsa noTpebuTtenb Bnpase
TpeboBaTb BO3MELLEHUS pa3HULblI MEXY LIeHOW ToBapa, YCTaHOBIEHHOW AOroBOPOM, U
LleHON COOTBETCTBYIOLLErO0 TOBapa Ha MOMEHT A0BPOBOSILHOIO YAOBMETBOPEHNS TAKOro
TpeboBaHua wnn, ecnn TpebGoBaHue AOOOPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHUS CYAOM peLUEeHUS.

MHdopmauusi 06 usmMeHeHUsix:

@QedepalibHbIM 3akoHoM oT 21 pekabpst 2004 r. N 171-d3 nyHKT 5 M3MNoxeH B HOBOW

pegakumm

Cm. mekcm nyHkma 8 rpeodbidyuiel pedakuuu

5. B cnyyae BosBparta ToBapa HeHajsnexallero kadectsa, NpogaHHOro B KpeawurT,

noTpedbuTento BO3BpaLlaeTCs YynnadeHHasi 3a ToBap AEHexHasd cymMma B pasmepe
noraweHHoro Ko AHK BO3BpaTa Yyka3aHHOro toBapa KpeauTta, a Takke Bo3MellaeTcs
nnaTta 3a npegoctaBneHne Kpeaura.

MHdopmauus 06 nsmeHeHusx:

@DedepalibHbIM 3akoHOM oT 21 aekabps 2013 r. N 363-d3 ctatbst 24 AONONHEHA MYHKTOM 6,
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ecmynarowum 8 cusy ¢ 1 vions 2014 .

6. B cnyyae Bo3BpaTa ToBapa HeHagsieXxallero kadecTtBa, nNpUobpeTeHHoro
notpebutenem 3a cyeT noTpebuTenbckoro kpeauta (3amma), npodasel ob6sa3aH BO3BPaATUTL
noTpebuTento ynnadeHHyl 3a ToBap AEHEXHYK CyMMYy, a Takke BO3MECTUTb YNSlayeHHble
notpebutenem NPoLEHTbI U MHbIE NAATEXM NO AOroBopY NOTpPebuTenbCcKoro kpeagmTa (3ama).

Cratbs 25. [1paBo notpebuTens Ha obMeH ToBapa Hagnexallero kayectTsa
FAPAHT:

CM. SHumKoneanu v apyrue KOMMEHTapum K ctaTtbe 25 HacTosiLero 3akoHa

MHdopmaumsa 06 M3MeHeHUsIX:
DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 1 BHECEHbI M3MEHEHWS

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu

1. MNoTpebuTtens BnpaBe OOMEHATb HENPOLOBOSILCTBEHHLIN TOBAp Haanexallero
KayecTBa Ha aHanorMyHbl ToBap y npogasua, y KOTOporo aToT ToBap Obln npuobpeTeH,
€CNn yKasaHHblA ToBap He nogowen no dopme, rabaputam, ¢acoHy, pacueTke,
pasMepy Unun KoMmnnekTaumm.

MoTpebutens wnmeeT npaBo Ha oOMeH HeNpPOAOBOSIBLCTBEHHOrO TOBapa
Hagnexallero kayecTsa B Te4eHMe YeTblpHaguaT HEN, He cunTasi AHSA ero NoKymnku.

ObMeH HenpoOoBONMLCTBEHHOIO TOBapa Haanexalwero kKadectBa MpPOBOAMUTCH,
€CNn yKasaHHbIl ToBap He Obin B ynoTpebneHuu, COXpaHeHbl ero ToBapHbI BuA,
notpebutenbckne CBOMCTBA, NIIOMObI, habpuyHble ApnbikK, a Takke MMeeTCs TOBapHbIN
YeK WM KaccoBbl 4Yek NnMbo MHOW MOoATBEpXAaltLWMi onnaTty YykasaHHOro TtoBapa
AOKymMeHT. OTcyTcTBME Y NOTpebutens ToBapHOro Yeka unm KaccoBoro 4eka nmbo nHoro
nogTBepXxaatoLero onnaTty ToBapa JOKYMEHTa He NnaeT ero BO3MOXHOCTU CCbINaTbCs
Ha cBuaeTernbCcKne nokasaHus.

I'Iepequb TOBApPOB, HE noanexawmnx 06meHy Nno OoCHOBaHWAM, YKa3aHHbIM B HaCTOFIU_LeVI
cTtaTbe, yTBepxaaetca NpasutenscTtBom Poccurckon denepaumm.

MHdopmauus 06 nusmeHeHunsx:

QedepalibHbIM _3akoHoM oT 21 pekabps 2004 r. N 171-d3 nyHKT 2 U3NOXeH B HOBOW
penakumm

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu

2. B cnyyae, ecnu aHanornyHbli TOBap OTCYTCTBYeT B MNpoAdaxe Ha [OeHb
obpalleHuna notpedbutens K npogasuy, NOTpedbuTens BNpaBe oTka3aTbCs OT UCNOSTHEHUS
A0roBopa Kynnu-npogaxu u notpebosaTb BO3BpaTa ynnavyeHHOM 3a YKasaHHbI TOBap
AEHexXHon cymmbl. TpeboBaHune noTpebutens o Bo3BpaTe ynfnadeHHOM 3a yKasaHHbIN
TOBap [OEHEeXHOW CYyMMbl MOAJSIEXUT YOOBIETBOPEHUID B TeveHWe Tpex OHEW CO OHSA
BO3BpaTa yKasaHHOro Toeapa.

Mo cornaweHnto notpebutena ¢ npogaBuoM oOMeH ToBapa MOXeT ObITb
npegycMoTpeH npu NOCTYNNeHMN aHanorMyHoro Toeapa B npogaxy. [Npogasel, obsizaH
He3amenuTeNbHO CcooBWNTL NOTPebuTento O MNOCTYMMEHUN aHanorMyHoro ToBapa B
npogaxy.

CraTtbsa 26. YTpatuna cuny.

MHdopmauus 06 nsmeHeHunsx:

CM. mekcm cmambu 26
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QedeparibHbIM 3akoHOM 21 nekabpsa 2004 r. N 171-®3 rnasa |l gononHeHa ctaTben 26.1

Cratbs 26.1. [JuctaHUMOHHLIN cnocod npoaaxun ToBapa
FAPAHT:

CM. SHUMKIIoneany v apyrine KOMMEHTapuK K ctaTbe 26.1 HacToswero 3akoHa

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3aKoHOM oT 25 oktabps 2007 r. N 234-d3 B nyHKT 1 BHECEHbl U3MEHEHMS,
ecmyrnarowue 8 cusly no WUCTEYEeHUW copoka NSATU AHeW nocne fHa oguuuasribHo20
onybrukosaHus HasBaHHoro defepanbHOro 3akoHa

CMm. mekcm ryHkma 8 rpeobioyuieu pedakuuu

1. ,D,OFOBOQ pO3HI/I‘-IHOIZ Kynnu-npogaxm MoxeT OblTb 3aKkn4YeH Ha OCHOBaHWUU
O3HaKoMIeHunA n0Tpe6|/|Ten;| C npeanoXxeHHbiM npoaaBLIOM OnMncaHneM ToBapa nocpencTtBOM
KaTtanoros, NpocnekTos, BykneTtoB, (OOTOCHNMKOB, CPEACTB CBA3N (TENEBU3NOHHOW, MOYTOBOM,
pagnoceAaA3n  “ ,D,pyFVIX) nnn WHbIMMW UCKIKOYaKwLWMMMU BO3MOXHOCTb HenocpencrtBeHHOro
O3HaKOMMeHust noTpedbutens ¢ ToBapoM nmbo obpasuom ToBapa MNpU 3aKMNOYEHUU TaKoro
A0roBopa (OUCTaHUMOHHBIM cnocob npogaku ToBapa) cnocobamu.

2. [lpogaBuoM [0 3aknw4YeHUsa [OoroBopa AofkHa OblTb npegocTaBrieHa
noTpedutento MHdopmaumsi 06 OCHOBHLIX MNOTPEOUTENLCKMX CBOWCTBax ToBapa, 00
agpece (MecTe HaxoXaeHud) npodasua, O MecTe M3roTOBNEHMst ToBapa, O MOJSIHOM
PUPMEHHOM HaMMeHOBaHUN (HaUMeHoBaHWM) npoAdasBua (M3roToBUTENS), O LeHe U 06
yCcroBusix npunobpeTeHns ToBapa, O ero JocTaBke, CPOKe Cnyxbbl, Cpoke rogHOCTU U
rapaHTMMHOM CPOKe, O MopsiAKe onnaTbl TOBapa, a Takke O CPoKe, B TedeHMe KOTOPOro
AEeNCTBYET npeasioXkeHne O 3aknyeHum gorosopa.

3. MNMoTpebuTtento B MOMEHT AOCTaBKM ToBapa AOMMKHA ObiTb B MMCbMEHHON hopme
npegocTasrieHa MHGoOpMauMs O ToBape, npeaycMoTpeHHas cratber 10 HacTosiwero
3akoHa, a Takke npegycMOTpeHHast MYHKTOM 4 HacTosien ctaTbl MHGOPMauus o nopsiake u
Cpokax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaBe OTKasaTbCsa OT ToBapa B Ntoboe Bpemsi 4O ero nepegayu,
a rnocre nepegayv Toeapa - B Te4eHne cemu aHeN.

B cnyyae, ecnu wuHopmMaumMa O NopsOke UM Cpokax Bo3Bparta ToBapa
Haanexawero kadyectsa He b6bina npegoctaBneHa B MUCbMEHHOW (hopMe B MOMEHT
AOCTaBKM ToBapa, NoTpedbutenbs BrnpaBe 0TKka3aTbCsA OT TOBapa B TEYEHUE Tpex MecsLeB
C MOMEHTa nepegayu Tosapa.

BosBpaT TOBapa Haasiexallero Kkayectsa BO3MOXEH B cfiydae, eCcrim COXpaHeHb!
ero TOBapHbIN BNA, NOTpedMTENbCKME CBOMCTBA, a TakkKe OOKYMEHT, NoATBEPXKAaoLLMA
daKkT 1 ycrnosusi NMOKYMNKM ykazaHHoro toBapa. OTcyTcTBME Yy noTpebutens AOKYMEHTa,
nogTBepXxgatoLwero gakt M ycnoBusi MOKYMNKW ToBapa, He nuwaeT ero BO3MOXHOCTU
CCbINaTbCA Ha Apyrue gokasaTtenbCcTBa NpMobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpebutens He BnpaBe OTKa3aTbCA OT ToBapa Haanexawero Ka4vecTBa,
MMEKLLEro MHAMBMAOYaAlbHO-ONpeaeSieHHble CBOWCTBA, €CMWM YKasaHHbIA ToBap MOXeT
ObITb MCNOMb30BAH UCKITKYNTENBHO NpnobpeTarownm ero notpebutenem.

Mpn oTkasze noTpebutena oOT ToBapa npodaBel, AOSMKEeH BO3BpaTUTb €My
AEHEXHYI0 CYMMY, YNradvyeHHyo notpebutenem no JoroBopy, 3a UCKNIYEHNEM pacxoaoB
npogasLua Ha AOCTaBKy OT NOTpebuTens BO3BpaLLEHHOrO ToBapa, He NO3gHEE YeM Yepes
AEeCATb OHEN COo AHA NpeabsaBneHnsa notpebutenem cooTBeTcTByloWEro TpeboBaHms.

5. llocnencTemsa npogaxu ToBapa HeHaanexawero kadectBa AMCTAHUMOHHLIM
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cnocobom npogaxu ToBapa YCTaHOBMEHbI NOMOXEHUSIMU, NPEQYCMOTPEHHLIMWU CTaTbAMU
18 - 24 HacToswwero 3akoHa.

MHdopmaumsa 06 M3MeHeHUsIX:

@edeparsibHbiM 3akoHoM oT 18 mona 2011 r. N 242-d3 rnasa |l gononHeHa ctatbelt 26.2,
ecmynarowed e cusny c 1 aerycta 2011 r.
Cratba 26.2. [lpaBuna npogaxu oTaernbHbIX BUAOB TOBApPOB
FAPAHT:
CM. KOMMEHTapun kK ctaTbe 26.2 HacTosiLero 3akoHa

[MpaBuiia npopaxu OTAEeNbHbIX BWOOB TOBApOB YycCTaHaBnuBakTcs [1paBUTENbCTBOM
Poccuinckon ®eagepaunn.

naea lll. 3awmTa npaB noTpedbuTenen npu BbINOSIHEHMU PaboT (OKaszaHUU ycnyr)
FAPAHT:

Cm. cxemy "3awmTa npaB notTpedbutenei Npu BbINONHEHWM paboT (oka3aHum ycnyr)"
CraTtbsa 27. Cpoku BbINOMNHEHUs paboT (okasaHus ycnyr)
FAPAHT:

CM. SHUMKIoNneamn n apyrmne KOMMEHTapum K ctaTbe 27 HacTosLLero 3akoHa
1. VicnonHuTterns o6s13aH oCcyLLEeCTBUTb BbINONHEHNE paboTbl (OKka3aHWe ycryru) B Cpok,
YCTaAHOBMEHHbIN MpaBufiaMy BbINOSIHEHUA OTAENbHbIX BUOOB pPaboT (OKasaHus OTAENbHbIX
BWOOB YCMyr) WM [OOroBOpOM O BbiNOMAHEHUM paboT (okasaHuu ycnyr). B pgoroBope o
BbINOSTHEHUN PABOT (OKasaHMK yCrnyr) MOXeT npeaycMaTpyMBaTbCs CPOK BbIMNOMHEHUs paboThbl
(okasaHuna ycnyru), ecnu ykasaHHbIMU NpaBuiaMmn OH He NPeayCMOTPEH, a Takke CPOK MEHbLUEN
NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMU NpaBuiamu.

MHdopmauusi 06 nsmeHeHusx:

DedepalibHbIM 3akoHOM oT 17 aekabps 1999 r. N 212-d3 B NyHKT 2 BHECEHbI U3MEHEHUS

CMm. mekcm riyHkma 8 ripeodbidyuiel pedakuuu
2. Cpok BbINONHEHNA paboTbl (OKasaHWs ycnyrn) MOXeT onpefenstbcs AaTon
(nepnogom), K KOTOPOW [OOMKHO ObiTb 3aKOHYeHO BbINoNHeHWe paboTbl (OkasaHue
ycnyrn) vnu (M) gaton (neprogom), K KOTOPOW WCMOMHUTENb OOMMKEeH MPUCTYNUTb K
BbINOMHEHWIO paboThkl (OKa3aHWIo yCnyru).

MHdopmauusi 06 nusmeHeHusx:

@DedepalibHbIM 3akoHOM oT 17 aekabpsa 1999 r. N 212-d3 ctatbsl 27 AOMNONHEHA NYHKTOM 3
3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHuMe YCnyru) ocywecTBnsieTca no
4yacTaM (gocTaBka MEpPUOAMYECKOM MnedaTn, TeXHUYecKoe obcnyxmBaHue) B TedeHue
CpoKa [OencTBusi [OOroBopa O BbINOSHEHUM paboT (oKasaHuMM ycnyr), OOSKHbI
npeaycmaTpuBaTbCA COOTBETCTBYIOLLUME CPOKM (Mepuodbl) BbINOMHEHUS Takmx pabdoT
(okazaHus ycnyr).
Mo cornalweHuio CTOPOH B AOroBope MOryT ObiTb MPeayCMOTPEHbl TakkKe CPOKM
3aBepLleHnst OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

CraTtbsa 28. [locneacTeust HapyLWEHUS UCNONTHUTENEM CPOKOB BbINOSTHEHNSA paboT
(okasaHus ycnyr)
FAPAHT:

CM. SHUMKIIoONeann n apyrme KOMMEHTapum K ctatbe 28 HacTosiLero 3akoHa
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MHdopmauus 06 nsmeHeHunsx:

@DedepalibHbIM 3aKoOHOM oT 25 okt6ps 2007 r. N 234-d3 B nyHKT 1 BHECEHbl U3MEHEHMS,
ecmyrnarouue 8 cusly no WUCTEYEHUN copoka NATU AOHel nocne AHA oghuuuaribHo20
ornybriukosaHus HassaHHoro denepanbHOro 3akoHa

CMm. mekcm ryHkma 8 rpeodbidyuieu pedakuuu

1. Ecnn ucnonHutenb HapyLwwunn CpOKM BbINOSHEHMS paboTbl (OkasaHus ycnyru) -
CPOKM Hadana u (Mnn) OKOHYaHMS BbINOSIHEHMS paboTbl (OKasaHuus ycnyru) mn (Mnm)
NPOMEXYTOYHbIE CPOKW BbINOMHEHNA paboTbl (OKaszaHWa Yycnyru) wnm BO BpeMs
BbINOSIHEHMS paboThl (OKasaHus ycryrn) crano OYeBMAHbIM, YTO OHa He Oygert
BbINOJSTHEHA B CPOK, NOTpebunTenb No cBOEMY BbIOOpY Brpase:

Ha3HAYUTb UCMOMHUTENIO HOBbIN CPOK;

NOPYy4YnTb BbINOSIHEHME paboTbl (OKaszaHwe ycrnyrn) TpeTbMM fvuam 3a pasyMHyH
LileHY Unu BbINOMIHUTL €€ CBOMMU cunamun n notpeboBaTtb OT UCNOMHUTENS BO3MELLEHMS
MOHECEHHbIX PAcXonoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOSIHEHNE paboThl (OKasaHue ycrnyrn);

oTKa3aTbCHA OT UCNOJSTHEHMSI AOrOBOpPa O BbINOSIHEHUM paboThl (OKazaHun ycnyru).

[loTpebutens BrnpaBe noTpeGoBaTb Takke MOMHOTO  BO3MELLEHUS  YObITKOB,
NPUYNHEHHBIX EMY B CBSA3W C HapyLUEHWEM CPOKOB BbINOSIHEHUS PabOThbl (OKasaHusi ycnyru).
YObITKM BO3MELWaKnTCA B CPOKM, YCTaHOBJIEHHble AO5Ad YyOOBJIIETBOPEHUA COOTBETCTBYHOLLUNX
TpeboBaHuin noTpebuTens.

MHdopmauus 06 nusmeHeHunsx:

DedepasibHbIM 3akoHOM oT 17 aekabpsa 1999 r. N 212-d3 B NyHKT 2 BHECEHbI U3MEHEHUS

Cm. mekcm nyHkma 8 rpeodbidyuieud pedakuuu
2. HasHayeHHble noTpedbuteniemMm HOBble CPOKU BbINOSIHEHUA paboTbl (OKasaHuA
yCryrn) ykasblBatoTCsl B IOrOBOPE O BbINOSIHEHUM paboThbl (OKa3aHun ycnyrn).
B cnyyae npocpodknm HOBbIX CPOKOB nMoTpebuTens Bnpase nNpeabaBuUTb
NCMNONHUTENIO UHbIE TPeOOBaHUS, YCTAHOBMNEHHbIE MYHKTOM 1 HacTosiLen cTaTbu.

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 3 BHECEHbI M3MEHEHWS

CMm. mekcm ryHkma 8 rpeobioyuieu pedakuuu
3. LleHa BbIinonHeHHOW paboThbl (OKazaHHOW ycrnyru), BO3BpallaemMas notpedbutesnto
Npy OTKase OT UCMOSTHEHUS JOroBopa O BbIMNOMIHEHUN paboThl (OKaszaHuM yCryrin), a Takke
yuntbiBaemasi npuv yMeEHbLUEHUN LeHbl BbIMNOHEHHOM pPaboTbl (OKasaHHOMW Yycnyru),
onpenenseTcs B COOTBETCTBUN C NyHKTaMu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

MHdopmaumsa 06 M3MeHeHusIX:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 4 BHECEHbI M3MEHEHWS

CM. mekcm riyHkma 8 ripedbidyuiel pedakuuu
4. [Mpn oTKase OT UCNOSTHEHNS OroBopa O BbINOSTHEHUN PaboTbl (OKa3aHUKU yCnyri)
MCNonHUTENb He BrpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOU3BEAEHHbIX B
npouecce BbIMNOMHEHUA paboTbl (OKa3aHWs ycriyrv), a Takke nnaTbl 3a BbIMOSTHEHHYIO
paboTy (OKa3aHHYK YyCnyry), 3a WCKIOYEeHMEeM cry4vasi, ecnv noTpebutenb NPUHAN
BbIMONHEHHYIO paboTy (OKasaHHyH ycnyry).

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 17 aekabps 1999 r. N 212-d3 B nyHKT 5 BHECEHbI U3MEHEHUS
CM. mekcm niyHKkma 8 ripedbidyweu pedakuuu



http://ivo.garant.ru/document?id=3859058&sub=2805
http://ivo.garant.ru/document?id=12017771&sub=40015
http://ivo.garant.ru/document?id=3900266&sub=2804
http://ivo.garant.ru/document?id=12038155&sub=113034
http://ivo.garant.ru/document?id=3900266&sub=2803
http://ivo.garant.ru/document?id=12038155&sub=113033
http://ivo.garant.ru/document?id=3859058&sub=2802
http://ivo.garant.ru/document?id=12017771&sub=40013
http://ivo.garant.ru/document?id=5129539&sub=2801
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12056685&sub=112

5. B cnyyae HapylleHus1 YCTaHOBIIEHHbIX CPOKOB BbIMOMHEHUS paboTbl (OKa3aHUs
yCryrn) unmM HasHadeHHbIX noTpebutenem Ha OCHOBaHWWM NyHKTa 1 HacTosAwen cTaTbu
HOBbIX CPOKOB WCMOJNMHUTENNDb YynradnBaeT I'IOTpe6VITeJ'II-O 3a Ka)K,D,bIVI OeHb (qac, eCJ/in CpoOK
onpedeneH B 4Yacax) MPOCPOYKM HEYCTOMKY (NeHw) B pasmepe Tpex MPOLEHTOB LEHbI
BbINOMHEHNS paboTbl (OKa3aHWs ycryru), a ecnu LeHa BbINonHeHUs paboTbl (Oka3aHus ycryri)
AOroBOpPOM O BbINOMIHEHMM paboT (oKazaHUW ycnyr) He onpefeneHa - obuien LeHbl 3akasa.
,D,OFOBOpOM O BbINOJIHEHUA pa60T (OKa3aHI/II/I yCJ'IyF) mMexay I'IOTp66I/ITeJ'IeM n ncnonHumtTenem
MOXeT ObITb YCTaHOBIEH Bonee BbICOKNIA pa3Mep HEYCTOMKM (MEHN).

HeycTtonka (neHs) 3a HapyweHne CPOKOB Havana BbINoSIHEHUSA paboThbl (OKa3aHus
ycnyru), ee atana B3bICKMBAETCH 3a Kaxabll geHb (4ac, ecnu Cpok onpefeneH B yacax)
MNPOCPOYKM BMNSIOTb A0 Hayvana BbINOSIHEHMS paboThbl (OKasaHus ycnyru), ee atana wunu
npeabsBrneHnsa notpebutenem TpeboBaHWn, NPeayCMOTPEHHbIX NyHKTOM 1 HacTosiwen
CTaTbW.

Heyctonka (neHs1) 3a HapyweHue CpPOKOB OKOHYaHUSA BbIMOSIHEHUST paboThl
(okasaHus ycnyrn), ee atana B3bICKMBAETCS 3a KaXAblW AeHb (Yac, ecnun cpok onpeaeneHx
B Yacax) NpOCPOYKM BMAOTb 4O OKOHYAHUS BbIMNOSHEHNA paboTbl (OKasaHus ycnyru), ee
aTana unu npegbsasneHnsa notpebutenem TtpeboBaHW, NPenyCMOTPEHHbIX MYHKTOM 1
HacTOSALLEN CTaTbW.

CyMma B3bICKaHHOM NoTpebutenem HeyCTonkn (NeHN) He MOXET NpeBbIWaTh LEeHY
OTAENIbHOro BUAA BbINOMHEHUA paboThbl (OKa3aHus ycryrn) unum obLyro LeHy 3akasa,
€CNn LieHa BbINOSTHEHUS OTAEeNbHOro Buaa paboTbl (OKa3aHUsA ycryrn) He onpeneneHa
A0roBOPOM O BbIMOMHEHUN paboTbl (OKaszaHuu ycryri).

Paamep HeycToMku (neHn) onpenensaeTcs, UCXOAs U3 LeHbl BbINONHEeHUS paboThbl
(okazaHusa ycnyrun), a ecnu ykasaHHasi LeHa He onpegeneHa, ncxogs m3 obuien LeHbl
3aKasa, CylleCTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHune notpedbutensa AOSMKHO
ObiNo 6bITb YOOBNETBOPEHO MCMNOSIHUTENEM B AeHb OOOPOBOMLHOIO YAOBETBOPEHUS
Takoro TpeboBaHWA MU B OeHb BblHECEHUS cynebHoro pelleHusi, ecnu TpeboBaHue
notpebutensa O6pOBOSBHO Y40BNETBOPEHO HE BbISIO.

6. TpeboBaHus NOTpPedOUTENS, YCTAHOBMEHHbIE MYHKTOM 1 HacTosiwen ctaTbW, He
nognexart yagoBJieETBOPEHUI0, eCIin UCNOJNTHUTENb AOKaXeT, YTO HapyLlleHne CPOKOB BbIMNMOJIHEHUA
paboTbl (OKa3aHWsA YCnyru) npomu3owsno BCAEACTBME HENpeodosIMMOM CuMbl UK MO BUHE
noTpedurtens.

Cratba 29. [MpaBa noTpedbutens npn obHapy>XeHUn HeaoCTaTKOB BbIMOSIHEHHOM
paboTbl (OKazaHHOM yCrnyrn)
FAPAHT:

CM. SHUMKIIoONeann n apyrme KOMMeHTapum k ctatbe 29 HacTosiero 3akoHa

MHdopmaumsa 06 M3MeHeHUsIX:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 1 BHECEHbI M3MEHEHWS

CM. mekcm riyHkma 8 ripedbidyuiel pedakuuu

1. TlloTpebutenb npu OOHapyXeHUM HeOoCTaTKOB BbINOSIHEHHON pPaboThbl
(okazaHHOW ycnyru) Bnpase No cBoeMy BblIbopy noTpeboBathb:

6e3B0O3ME3AHOr0 YCTpPaHEeHUs1 HeOOCTaTKOB BbINOSIHEHHOM paboTbl (OKa3aHHOW
yenyru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LEeHbl BbINOMIHEHHONW paboTbl (OKa3aHHOW
yenyru);
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6e3B03Me34HOr0 N3roTOBMEHNA OPYron Beln U3 ogHOPOAHOro MaTtepuarna Takoro
e KayecTBa WNM MOBTOPHOrO BbIMNOMHEHUA paboTtbl. [pu aTom notpebutenp 06s13aH
BO3BpaTUTb paHee nepeaaHHyo eMy UCNOSTHUTENEM BeLLb;

BO3MELLEHNA MOHECEHHbIX MM pacxogoB MO YCTPAHEHWO HeAOCTaTKOB
BbINOSTHEHHOM PaboThbl (OKa3aHHOW YCNyru) CBOMMW CUAaMU U TPETbUMU NULLAMN.

YposnetsopeHne TpeboBaHun notpebutens o 6e3BO3Me3qHOM YCTpaHEHUU
HeJocTaTkoB, 06 M3roTOBMEHMM APYron Bewn UM O MOBTOPHOM BbINOSIHEHUM pPaboThl
(okazaHun ycnyru) He ocBoboXgaeT MWCNOSHUTENS OT OTBETCTBEHHOCTM B dhopMme
HEeyCTOWMKM 3a HapyLLleHe CpokKa OKOHYaHUS BbINONHEHNSA paboTbl (OKa3aHUs yCryru).

MoTpebutenb BNpaBe oOTKasaTbCs OT WCMOSIHEHWA [OroBopa O BbIMOSIHEHUM
paboTbl (OKazaHuM ycrnyrn) nm notpeboBaTb MNOSHOIO BO3MELWEHUS YObITKOB, ecrnn B
YCTAHOBMEHHbIN YyKa3aHHbIM [OOrOBOPOM CPOK HeOOoCTaTKM  BbINOMIHEHHON paboThl
(okazaHHOW ycnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke BrpaBe
OoTKa3aTbCHA OT UCMOSIHEHMSI OOroBOpa O BbINOSTHEHMM PabOoThbl (OKa3aHWUW YCryrn), ecnm
MM OBHapyXeHbl CyLeCTBEHHble He4OCTaTKN BbINONHEHHOW paboThbl (OKasaHHOW yCryru)
NN UHblE CYLLIECTBEHHbIE OTCTYNMEHMS OT YCrOBMI 4OroBopa.

MoTpebutenb BrpaBe noTpeboBaTb TakkKe MNOMHOIO BO3MELLEHNS YObLITKOB,
NPUYMHEHHBLIX EMY B CBAA3M C HEAOCTaTKaMu BbINOSIHEHHON paboTbl (OKa3aHHOW YCNyru).
YObITKM  BO3MeELLalTCs B CPOKW,  YCTaHOBIEHHble  ANd  YOOBETBOPEHUS
COOTBETCTBYIOLWMX TpeboBaHnn notTpebutens.

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 21 aekabps 2004 r. N 171-®3 B nyHKT 2 BHECEHbI M3MEHEHWS

CMm. mekcm ryHkma 8 rpeobioyuieu pedakuuu
2. LleHa BbinonHeHHOW paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notpedburento
Npy OTKase OT UCMOSNHEeHUS JOroBopa O BbIMNOMHEHUN paboThl (OKaszaHuM yCryrin), a Takke
yyuTbiBaeMasi npyv YMeHbLUEHUU LEeHbl BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru),
ornpenenseTcs B COOTBETCTBUN C NyHKTaMu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 17 aekabps 1999 r. N 212-d3 B nyHKT 3 BHECEHbI U3BMEHEHUS

Cm. mekcm nyHKkma 8 rnpeodbidywed pedakuuu

3. TpeboBaHus, CBsA3aHHble C HegoCTaTKaMyn BbINOIHEHHON pPaboThl (OKa3aHHOW
ycnyru), Moryt 6biTb nNpeabsiBeHbl MNpU MPUHATUN BbINOSTHEHHON paboThl (OKa3aHHOM
yCriyrn) unv B Xo4e BbINONMHEHUs paboTbl (OKa3aHusa ycnyru) nubo, ecnn HEBO3MOXHO
OOHapyXnTb HeAOCTaTKM NpU MPUHATUM BbINONHEHHOW paboTbl (OKa3aHHOW YCrnyru), B
TeYeHne CPOKOB, YCTAHOBMNEHHbIX HACTOSLLMM MYyHKTOM.

MoTpebutens BnpaBe nNpeabsaABnATb TpeboBaHWUSA, CBA3aHHble C HegocTaTkaMu
BbINOMHEHHOW paboTbl (OKa3aHHOWM YCnyru), ecnn OHU OBHapyXeHbl B TedeHue
rapaHTUMHONO Cpoka, a Npu ero OTCYTCTBUM B pa3yMHbIA CPOK, B nNpegenax AByx net co
OHA MPUHATUA BbINONTHEHHOW paboThbl (OKa3aHHOM YCIyru) unv nNATU neT B OTHOLUEHWUU
HeJOCTaTKOB B CTPOEHUM U MIHOM HEBUXMMOM MMYLLIECTBE.

MHdopmaumsa 06 u3MeHeHusx:
@DeldeparibHbIM 3akoHOM oT 17 aekabps 1999 r. N 212-03 ctaTtbsa 29 AononHeHa nyHKToM 4

4. VicnonHuTenb oTBeYaeT 3a HepocTaTkM paboTbl (ycryru), Ha KOTOPYH He
YCTaHOBIIEH rapaHTUNHbLIA CPOK, ecrin noTpebutens JoKaXeT, YTO OHU BO3HWUKIW OO0 ee
NPUHATUS UM UK NO NPUYMHAM, BO3HUKLLMM 0 9TOF0 MOMEHTA.
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B oTHoweHun paboTtbl (ycnyrn), Ha KOTOPYK YCTAHOBMEH rapaHTUMHbLIA CpPOK,
MCNOSTHUTENMb OTBEYaeT 3a ee HeAOCTaTKU, eCN He OOKaXET, YTO OHM BO3HMKMM MNocne
NpuHATUSA  paboTel  (ycnyrv) noTpebutenem BCReACTBME HapyLeHUs WM npasun
MCNoONb30BaHUSA  pesynbtata paboTbl  (ycnyru), OENCTBUA  TPeTbMX NUL UK
HenpeoaoNMMON CUnbI.

MHdopmaumsa 06 M3MeHeHUsIX:

DedepalibHbIM 3akoHOM oT 17 aekabps 1999 r. N 212-d3 ctatbs 29 AoMNONHEHA NYHKTOM 5
5. B cnyyasx, korga npeayCcMOTPEHHbLIM [OOroBOPOM rapaHTUWUHBLIA  CPOK

CoCTaBnsieT MeHee ABYX neT (NATW NeT Ha HeaBWKMMOE WMMYLLEeCTBO) M HedoCTaTKu
paboTbl (ycrnyrin) obHapyXeHbl noTpebutenem no UCTe4YeHnn rapaHTUMHOIrO Cpoka, HO B
npegenax AByX neT (MSTWM NeT Ha HeABWXKMMOE WMYLLLECTBO), NoTpebuTenb Brnpase
npeabasuTb TpeboBaHUs, MNpPeayCMOTPeHHble nNyHKTOM 1 HacTosiwen craTbW, ecrnu
[AOKaXEeT, YTO Takne HeJOoCTaTKM BO3HUKIN A0 MPUHATUSE UM pedyrnbTaTa paboTbl (ycnyru) unm no
NPUYMHAM, BOZHUKLLUM [0 3TOr0O MOMEHTA.

MHdopmauus 06 nsmeHeHunsx:

QedepalibHbIM 3akoHOM oT 21 gekabps 2004 r. N 171-®3 B nyHKT 6 cTaTby 29 BHECEHbI

N3MEHeHUs

CM. mekcm riyHKkma 8 ripedbidywel pedakuuu

6. B cnyyae BbISIBNEHUA CyLWECTBEHHbIX HegocTtaTtkoB paboTtbl  (ycnyrn)
notpebutenb BrpaBe npeobsBUTb UCHONHUTEND TpeboBaHMe o ©e3BO3ME3QHOM
YCTPaHEHUN HEOOCTATKOB, €CNU AOKaXEeT, YTO HegOCTaTKU BO3HUKIN OO0 NPUHATUS UM
pesynbTata paboTbl (ycrnyrn) unu no npuvynHam, BO3HUMKLWIMM OO 3TOM0 MOMEHTa. JTOo
TpeboBaHMe MOXET ObiTb NpeabsBrEHO, €Crln Takne HeaocTaTku OBHapyXeHbl Mo
McTedeHnn AByx neT (NATU fneT B OTHOWEHUM HEeOBMKMMOrO WMYyLLLECTBA) CO [HS
NPUHATUSA pesynbTaTta paboTbl (ycnyru), HO B npegenax ycTaHOBIIEHHOrO Ha pesynbTaT
paboTbl (ycryrn) cpoka crnyx0bl unv B Te4EeHNe OEeCATU NeT CO AHA NPUHATUSA pesynbTaTta
paboTbl (ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu paHHoe
TpeboBaHMe He yaOBNETBOPEHO B TeYeHWe ABauaTu OHEW CO OHS ero npeabsBneHus
notpedutenem mnmn obHapyXeHHbIN HeEQOCTaTOK SBMSIETCA HEYCTPaHUMbIM, NOTPedBUTENDb
no ceoemy Bblbopy Brnpase TpeboBaThb:

COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbl 3a BbINOMIHEHHYKO paboTy (OKasaHHyo
yenyry);

BO3MELLEHNA MOHECEHHbIX MM pacxooB MO  YCTPAHEHWO HeOOoCTaTKOB
BbINOSTHEHHOM PaboThbl (OKa3aHHOW YCNyrM) CBOMMM CUAaMN U TPETbUMN NULAMK;

OoTKasa OT WCMOJSIHEHMS [OroBopa O BbIMNOMAHEHUN paboTbl (OKa3aHWW ycnyru) w
BO3MELLEHNS YObITKOB.

MHdopmauus 06 nusmeHeHunsx:

@QedepalibHbIM _3akoHOM oT 25 oktabpsa 2007 r. N 234-®3 B cratbto 30 BHECEHbI
n3MeHeHud, ecmyriarowue 6 Ccusiy no Wnucrted4eHnn CcopokKa nATU ,El,HeVI nocne AHA
oguuuansHozo onybrukosaHus HassaHHoro ®egeparnbHOro 3akoHa

Cm. mekcm cmambu 8 rnpedkidyuwed pedakuuu
Cratba 30. CpoKkn yCcTpaHeHUss HeLOCTaTKOB BbINOSIHEHHON pPaboTbl (OKa3aHHOM
ycryru)

FAPAHT:
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Cm. SHumkoneanu v apyrue KoMMeHTapum k ctatbe 30 HacTosiLero 3akoHa
Hepoctatkn paboTbl (ycnyrv) [OfmXKHbl OblTb YCTpPaHEHbl WCMOSIHUTENEM B
pa3yMHbIN CPOK, HAa3HAYeHHbI NOTPebUTENEM.
AbG3aL, BTOPOWN UCKIHYEH.
MHdopmauus 06 nsmeHeHunsx:
Cm. mekcm ab3aua emopoeo cmambu 30
HasHayeHHbIN noTpebuTenem CpoK yCTpaHeHUs He4OCTaTKOB TOBapa yKkasbliBaeTcs
B [OroBOpe MUAM B MHOM MOAMNUCHIBAEMOM CTOPOHaMWM AOKYMEHTe Nnbo B 3asiBNeHuN,
HanpaBfeHHOM NoTpebuTenem UCNOMHUTENIO.
3a HapylweHue npeayCMOTPEHHbIX HACTOSILWEN CTaTbed CPOKOB YCTpaHEHUs
HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW YCnyrM) WUCMNOMHWUTENb YynnadmBaet
noTpedbuTento 3a Kaxablh AeHb MNPOCPOYKN HEYCTOWKY (MEH), pasmep u nopsgok
NCUYNCIEHNS KOTOPOU OnpenensatTCcA B COOTBETCTBUN C MYHKTOM S cTaTbn 28 HacTosAwero
3akoHa.
B cnyyae HapyweHunsa ykasaHHbIX CpOKOB noTpebutenb Brnpase nNpeabsBuUTb
NCMONHUTEN0 MHble TpeboBaHWA, NpedyCMOTPEHHble nyHkTamu 1 wu 4 cratbu 29
HacTosiero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHnst OTAENbHbIX TpeboBaHun noTpedbuTens
FAPAHT:

CM. QHUMKIIoONeann n apyrme KoOMmMeHTapum k ctatbe 31 HacTosiero 3akoHa

MHdopmaumsa 06 M3MeHeHUsIX:

@DedepasibHbIM 3akoHoM 21 nekabps 2004 r. N 171-d3 B nyHKT 1 BHECEHbI U3MEHEHUS

CM. mekcm riyHkma 8 ripedbidyuiel pedakuuu

1. TpeboBaHusa norpebutens o6 yMeHbLUEHMM LEHbl 3a BbINOMHEHHYIO paboTy
(okasaHHyO ycnyry), O BO3MELLEHUM pacxodoB MO YCTPaHEHMIO HEAOCTATKOB BbIMNONHEHHOM
paboTbl (OKa3aHHOM YyCryrm) CBOMMW CuUIaMu UNM TPETbUMKU NMLaMKU, a Takke O BO3BpaTe
ynnadeHHon 3a paboTy (ycrnyry) OeHEeXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B
CBSI3N C OTKA30M OT MCMONHEHWs Oorosopa, NpeaycMOTpPeHHble MYHKTOM 1 cTtatbn 28 u
nyHktamu 1 wn 4 craten 29 Hactosiwero 3akoHa, nognexaT YAOBMEeTBOPEHU B
AEeCATUAHEBHbIV CPOK CO AHS NPEeAbSBIEHNS COOTBETCTBYHOLLIErO TpeboBaHus.

2. TpeboBaHusa notpebutena o 6e3BO03ME3AHOM W3rOTOBMEHUN AOPYron Beln U3
OAHOPOLHOr0 MaTtepuarna Takoro Xe KayecTBa UMM O NOBTOPHOM BbIMNOMIHEHMM PabOThI
(okazaHumn ycnyrn) noanexat yooBNeTBOPEHUIO B CPOK, YCTAHOBMEHHbIA AN CPOYHOro
BbINOSTHEHMS PabOoThl (OKasaHus ycrnyru), a B criydae, ecnu 9TOT CPOK He YCTaHOBIEH, B
CPOK, MNPeayCMOTPEHHbIN [OOroBOPOM O BbINOSIHEHUN paboThl (OKasaHuu ycnyru),
KOTOPbIN Dbl HEHaANexalle UCMOSHEH.

3. 3a HapyweHue npedyCMOTPEHHbIX  HAcTOsWeW  CcTaTbe  CPOKOB
yOOBNETBOPEHUS OTAENbHbIX TpeboBaHUM NOTPEOMTENS WCNOMHUTENb YyNnayvmMBaeT
noTpedbuTento 3a Kaxablh AeHb MNPOCPOYKN HEYCTOWKY (MEH), pasmep u nopsgok
NCUYNCIEHNS KOTOPOU OnpenensatTCcA B COOTBETCTBUN C MYHKTOM S cTaTbn 28 HacTosAwero
3akoHa.

B cnyyae HapyweHus CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosiwen craTby,
noTpebuTtenb BnpaBe nNpeabsiBUTb WCMOMHUTEND WHble TpeboBaHWs, MPedyCMOTPEHHble
nyHkTom 1 ctatbn 28 n nyHkTamun 1 n 4 ctaten 29 HacTosiero 3akoHa.
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MHdopmauus 06 nsmeHeHunsx:
@QedepalibHbIM 3akoHoMm 21 pekabps 2004 r. N 171-03 craTtbs 32 nsnoxeHa B HOBOW
penakumm
CM. mekcm cmambu 8 rpedsidywed pedakuuu
Cratba 32. [lpaBo noTpebutena Ha OTKa3 OT WCMOSHEHWA [orosopa o
BbINONHEHMN paboT (OKa3aHUn yCIyr)

FAPAHT:

CMm. SHUMKIoNneamn n apyrme KOMMEHTapum K ctatbe 32 HacTosiLiero 3akoHa
MoTpebuTenb BnpaBe OTKasaTbCsA OT MCMNOSTHEHUS OOroBOpa O BbINOMHEHUN paboT
(okazaHuu ycnyr) B noboe BpeMda Mpu yCcrioBun onnaTbl UCMOMHUTEN (akKTUYeCKn
MOHECEHHbIX MM PacxXxoAdoB, CBS3aHHbIX C WCMOMIHEHMEM 0053aTenbCTB MO AaHHOMY
A0roBopy.

CraTtbsa 33. CmeTa Ha BbINofHeHne paboThl (OKa3aHue ycnyru)
FAPAHT:

CMm. SHUMKIoneamn n apyrme KOMMeHTapum k ctatbe 33 HacTosLero 3akoHa
1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), npegycMOTPeHHON LOroBOPOM O
BbINOSIHEHMM paboTbl (OKaszaHuW Yycryrn), MOXeT OblTb CcOCTaBfneHa Teepdas Wnu
NpnbnuanTenbHas cmeTa.
CocTaBneHue Takon cmeTbl No TpeboBaHWMo MoTpeduTena unuM UCMNONHUTENS
obsa3aTenbHo.
MHdopmauusi 06 usmMeHeHUsix:
@edepasibHbIM _3akoHoMm oT 17 pekabps 1999 r. N 212-®3 nyHKT 2 WU3MOXEeH B HOBOW
pedakumm
CMm. mekcm riyHkma 8 ripeobidyuieu pedakuuu
2. Wcnonuuteno He BrpaBe TpeboBaTb yBeNUYEeHWA TBepOoon CMeTbl, a
noTpebutenb - ee YyMeHbLUEHUS, B TOM YUCre B Criyyae, Koraa B MOMEHT 3aKIoyYeHus
A0roBopa MckKniovanacb BO3MOXHOCTb NpefycMOTPeTb MNOSHbIM 06beM noanexainx
BbINOSTHEHMIO paboT (OKa3aHUIo YCryr) Unmn HeobBXoANMbIX AN1s1 3TOr0 PacxoaoB.
WcnonHutenb wumeetr npaBo TpeboBaTb YyBeNUYeHWss TBEPAOW CMeTbl Mpu
CyLEeCTBEHHOM BO3pacTaHuu CTOMMOCTH mMaTtepuarnos n obopyaoBaHus,
NpefocTaBri ieMbIX UCMOMHUTENEM, a Takke oKasblBaeMbIX eMy TPETbUMMU NULAMU YCNyT,
KOTOpoe Henb3st Obino npedycMoTpeTb nNpu  3aknodeHun porosopa. [lpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCMOMNHUTENb BNpaBe pacTOpPrHyTb LOroBop B
cynebHoM nopsake.
MHdopmauus 06 nsmeHeHusx:
DedepasibHbIM 3aKkoHOM oT 17 pekabps 1999 r. N 212-03 ctatbs 33 gononHeHa nyHKTom 3
3. Ecnu BoO3HMKNA HeOOBXOAMMOCTb BbINOMIHEHUS  OOMOSMHUTENbHbLIX  paboT
(okazaHusa OONOSTHUTESTbHBLIX YCIYr) U MO 3TOW MPUYMHE CYLLECTBEHHOro MnpeBbIEeHNs
NPUBNU3NTENBbHON CMETbI, UCNIONHUTENb 0683aH CBOEBPEMEHHO NpeaynpeanTts 06 3Tom
notpebutens. Ecnn notpebutens He gan cornacme Ha npeBbileHne NpubM3nTenbHON
CMeTbl, OH BrpaBe OTKasaTbCs OT UCMOSIHEHMSA doroBopa. B aTom cnyyae mucnonHutens
MOXeT TpeboBaTb OT NOTpebuTens ynnaTtbl LieHbl 32 BbINOSIHEHHYO paboTy (OKasaHHYHo
yenyry).
McnonHuTtenb, CBOEBPEMEHHO He  npeaynpeauBwmin  notpebutena o
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HeobXoAMMOCTM npeBbleHns NPUBM3UTENBHONW CMeTbl, 0683aH UCNOSTHUTL AOroBOp,
CcoxpaHsisi NpaBo Ha onnarty paboTsl (ycnyrn) B npegenax npubnmsntesibHom CMeThI.

CraTtba 34. BoinonHeHne paboTbl N3 Matepuana UCrnonHnTens
FAPAHT:
CmMm. SHUmMKIoNneamn n apyrme KOMMeHTapum k ctatbe 34 HacTosLero 3akoHa

MHdopmauus 06 nusmeHeHunsx:
®edepalibHbIM 3akoHOM oT 17 aekabpsa 1999 r. N 212-d3 B NyHKT 1 BHECEHbI U3MEHEHUS

CMm. mekcm nyHKma 8 ripedbidyuieud pedakyuu

1. WcnonHuteno o06s3aH BbINONHUTL paboTy, onpefeneHHy [OOroBopoM O
BbIMOSIHEHMM PaboThbl, U3 CBOEro mMarepuana u CBOMMW CpencTBaMW, €CIiM UHOE He
npeaycMoTpeHO LOroBOPOM.

McnonHntenb, npeaocTaBMBLLUMA MaTtepuan ans BbIMNONHEHUs paboTbl, oTBeYaeT
3a ero HeHagnexallee Ka4yecTtBO Mo npasuniam o006 OTBETCTBEHHOCTW MpodaBua 3a
TOBapbl HEHaANeXxawlero KayecTsa.

MHdopmaumsa 06 nameHeHusx:

QedepalibHbIM 3akoHOM oT 17 aekabps 1999 r. N 212-d3 B NyHKT 2 BHECEHbI U3MEHEHUS

CMm. mekcm nyHKma 8 ripedbidyuieud pedakyuu
2. Martepuan wucnonHUTens onnadnBaeTcss noTpebutenem npu 3aknoyYeHumn
yKasaHHOro gorosopa nosiHOCTbIO U B pa3Mepe, yKkasaHHOM B JOroBOpe O BbINOSIHEHUN
paboTbl C YCNOBMEM OKOHYATESNIbHOrOo pacyeTa npu nofyydyeHun notpebutenem
BbIMOSIHEHHOM MCNONHUTENEM paboTbl, €cnn MHOW NOPSAOK pacyeToB 3a marepuan
NCMNONHUTENSA He NpeLyCMOTPEH corfnalleHnemM CTOPOH.

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 17 aekabpsa 1999 r. N 212-d3 B NyHKT 3 BHECEHbI U3MEHEHUS

CMm. mekcm ryHkma 8 rpeobioyuieu pedakuuu

3. B cnyyasix, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOSHEHUM paboTbl, Matepuan
MOXeT OblTb MpedocTaBfieH UCMOoMNHUTENeM noTpebutento B kpeaut. llocnegytouiee
N3MEHEHNE LieHbl NPeaoCTaBNeHHOro B KpeauT MaTtepuana UCNoSIHATENS He BrieYeT 3a
cobon nepepacyeTa.

4. MaTtepuan wucnonHutTens wn HeobxoguMmble ANS  BbINOMHEHMS  paboThbl
TEXHUYEeCKMe cpeacTBa, MHCTPYMEHTbl M Npodee OOCTaBNATCSA K MECTY BbINONIHEHUS
paboT ucnonHuTeneM.

Cratbsa 35. BoinonHeHne paboTbl U3 MaTepmana (C BeLbto) noTpebutens
FAPAHT:

CmMm. SHUmMKIoneann n apyrme KOMMeHTapum k ctatbe 35 HacTosiLero 3akoHa
1. Ecnn paboTta BbINOMHSAETCS MONHOCTBIO WM YacTMYHO M3 MaTtepuana (C Bellbio)

noTpebuTens, UCMONHUTENb OTBEYAET 3a COXPAHHOCTbL 3TOro MaTtepuana (BeLym) u npaBubHoOe
ero 1crnosb3oBaHue.

NcnonHutenb 06s3aH:

npeaynpeautb notpebutensa O HeNpurogHoCTM unn HenobpokavyeCcTBEHHOCTU
nepegaHHoro notpebutenem matepuana (BeLun);

npeacTaBuTb OTYET 00 M3pacxogoBaHUM MaTepuana u BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHonm unn 4actudHoW yTpaTbl (MOBpexAeHusa) maTepuana (Bewm),
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MNPUHATOrO OT NoTpebutens, ucnonHutTenb 0b6s3aH B TPEXAHEBHbLIN CPOK 3aMEHUTb €ro
OL4HOPOAHBbIM  MaTepuanom (BELLbl) aHanorMyHoOro KadectBa W N0 KEMaHUKo
notpebutens u3roToBUTb MU3Zenue u3 OAHOPOAHOro Martepuana (Bewu) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMM OOHOPOLHOro MaTepuana (Belun) aHanorm4yHoro kayecrtea -
BO3MECTUTb NOTPEBUTENIO ABYKPATHYHO LIEHY YTPayeHHOro (NOBpEXOeHHOro) matepuana
(Bewm), a Takke pacxonpbl, NOHECEHHbIE NOTPebUTENeM.

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 17 aekabpsa 1999 r. N 212-d3 B NyHKT 2 BHECEHbI U3MEHEHUS

CMm. mekcm ryHkma 8 rpeobioyuieu pedakuuu

2. LleHa yTpadeHHOro (noBpexgeHHOro) martepuana (Bewm) onpenenseTcs,
ncxoaa M3 UeHbl Matepuana (Beluu), CcyllecTBOBaBLIEW B TOM MecTe, B KOTOPOM
TpeboBaHme noTpebuTtenss 4OMKHO 6biNo ObITb YAOBNETBOPEHO MCMOMHUTENEM B LEHb
A06POBONBLHONO YAOBNETBOPEHUS Takoro TpeboBaHus Unn B AeHb BblHECEHNA cyaebHoro
peLueHunsi, ecnu TpeboBaHue noTpedbutensa 4o6pPOBOSbLHO YAOBNETBOPEHO HE BbINo.

LleHa wmaTtepmnana (Bewin), nepefaBaemMoro WCMOMHUTENIO, onpedenseTcs B
AOoroBope O BbINOSIHEHUN pPaboTbl UM B MHOM [OKYMEHTe (KBUTaHUMW, 3akKase),
NOATBEPXKOAOLWEM €ro 3akrnoveHue.

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 17 aekabps 1999 r. N 212-d3 B nyHKT 3 BHECEHbI U3MEHEHUS

CMm. mekcm ryHkma 8 rpeobioyuieu pedakuuu
3. UcnonHuTtenb ocBoboXaaeTcst OT OTBETCTBEHHOCTM 3@ MOJSTHYKO UNN YaCTUYHYIO
yTpaTy (noBpexaeHue) maTtepuana (Bewwu), NPUHATONO MM OT NOTpedbuTens, ecnu
notpebutens npeaynpexaeH ncnonHutenem ob ocobbix CBOMCTBAxX MaTepuana (BeLun),
KOTOpble MOryT MOBfEeYb 3a CODOM ero NOSHYK UMM YacTU4HYK yTpaTy (noBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTepmana (Bewm) He Mornn BbiTb OBHapYXKeHbI Npu
Hagnexallen npueMke NCnosiHMTenem 3Toro maTepuana (BeLun).

MHdopmaumsa 06 nameHeHusx:

@edeparibHbIM 3akoHoM 21 nekabpsa 2004 r. N 171-d3 B cTtaTblo 36 BHECEHbBI U3BMEHEHUS

CMm. mekcm cmambu 8 rpedbidyuwiel pedakuuu
Cratba 36. O6s13aHHOCTb MCMONHUTENS WHGOPMUMpPOBaTbL noTpebutena o6
06CTOATENBCTBAX, KOTOPbIE MOrYT MOBMUATH HA KayeCTBO BbINOSIHAEMOW
paboTbl (OKa3biBAEMOW YCryrn) unm noeneyb 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHNSA B CPOK

FAPAHT:

CM. SHUMKIIoneany v apyrue KOMMEHTapum K ctatbe 36 HacTosLero 3akoHa

icnonHuTtens ob6s3aH CBOEBPEMEHHO WHMOPMUPOBaTb MNOTPEOUTENS O TOM, 4TO
cobnogeHne ykasaHun notpebutenss 1 nHole O0BCTOATENLCTBA, 3aBUCALME OT NOTpebutens,
MOTYT CHU3UTb Ka4yecCTBO BbINOSIHAEMOMN paboTbl (OKa3biBAaEMOM YCNyr) unu noereyb 3a cobon
HEBO3MOXHOCTb €€ 3aBEpLUEHNS B CPOK.

Ecnn  notpebutenb, HecmMoTpa Ha  CBOeBpeMeHHOe U 0BOCHOBaHHOE
NHOPMUPOBAHME WCIMONHUTENEM, B Pa3yMHbIA CPOK HEe 3aMEHUT HenpurogHbii wunuv
HegoOpOoKa4YeCTBEHHbIN MaTepuan, He W3MEeHUT YKasaHuh O cnocobe BbINOSTHEHMUS
paboTbl (OKa3aHus ycnyrm) nubo He YCTPaHUT MHbIX ODOCTOATENbCTB, KOTOPbIE MOryT
CHU3UTb Ka4eCTBO BbINOMNHAEMON paboThl (OKa3biBaEMOW YCryrn), NCNONHUTENb BrpaBse
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OTKa3aTbCsl OT WCMOSTHEHWS OOroBopa O BbIMNOSIHEHWM PaboTbl (OKka3aHWM yCryru) u
noTpeboBaTb NOSHOrO BO3MELLEHMUS YObITKOB.

MHdopmaumsa 06 M3MeHeHUsIX:

QedeparsibHbIM 3aKoHOM oT 27 vioHa 2011 1. N 162-d3 B ctaThio 37 BHECEHbI U3MEHEHUS,
ecmyrnarwue 6 cusly no WUCTeYeHUW p[AeBsiIHOcTa [AHeW nocne AHa ogouuuasibHo20
ornybriukosaHus HassaHHoro dPenepanbHOro 3akoHa

Cm. mekcm cmambu 8 rpedbidyuwiel pedakuuu
Cratba 37. [Nopsigok n gopmbl onsiaTthl BbIMOSIHEHHOW paboThl (OKa3aHHOW yCnyru)
FAPAHT:

Cm. SHUmKoneamnm n apyrme KOMMEHTapum K ctatbe 37 HacTosLero 3akoHa

MoTpebutenb 06s3aH onnaTuTb OKasaHHble eMy YCNnyrM B MNOpPsSiAKE U B CPOKWU,
KOTOpble YCTaHOBJIEHbI JOTOBOPOM C UCMOJTHUTENEM.

MoTpebutens 06s3aH oNNaTUTb BbINOSIHEHHYD UCMOSIHUTENEM B MOSIHOM oObeme
paboTy nocrne ee npuHATUA noTpedbutenem. C cornacus notpedutens pabota MoXeT
ObITb OnfadeHa MM Mpu 3aknYeHnn 4oroBopa B NOSIHOM pasMepe unm nytem Bblaaydn
aBaHca.

OnnaTta okasaHHbIX Yycrnyr (BbIMOMHEHHBIX PaboT) Npon3BOAUTCA MOCPELCTBOM
HanW4HbIX WM ©e3HanuMyHbiX pacyeToB B COOTBETCTBUM C 3aKOHOOAATESILCTBOM
Poccuinckon ®egepaumn.

Mpu ncnonb3oBaHUM HanM4HoM OpMbl pac4eToB onsiata ToBapoB (paboT, ycnyr)
noTpebuteneMm nNpousBOAUTCH B COOTBETCTBUM C yKasaHMeEM npogasua (MCNONMHUTENS)
NyTEM BHECEHUSI HaNU4YHbIX AEHEXHbIX CPeacTB npoaaBuy (MCNonHWUTEND), nNuMbo B
KPeOUTHYIO opraHu3aumio, NMbo nnaTexXHOMYy areHTy, OCYLLEeCTBSWeEMY AeATeNbHOCTb
No npuemMy nnaTtexem uandecknx nuu, 6o BGaAHKOBCKOMY NIaTEXHOMY areHTty
(cybareHTy), oOCyLlecTBMsOWEMY AEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENIbCTBOM O
GaHkax M GaHKOBCKOW LeATEeNnbHOCTU, eCNM MHOE He YCTaHOBMeHO deaepanbHbiMM 3aKOHaMM
UAN  NHBbIMW HOPMAaTMBHbLIMW MpaBoBbiMM akTamu Poccuinickon depepaumn. [pn  3TOM
obsizatenbcTBa notpebutensa nepen nNpogaBLOM (MCMONHUTENEM) Mo onnate ToBapos (pabor,
YCINyr) CYMTAOTCA WCMOSHEHHbIMM B pa3Mepe BHECEHHbIX OEHEXHbIX CPeAcTB C MOMEHTa
BHECEHUSA HaNnWYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO Mpoasuy (McCnonmHuTenk), nmbo B
KpeauTHy0 opraHusauuto, nmbo nnaTtexHoOMy areHTy, OCYLLEeCTBMSWEMY OeATENbHOCTb Mo
npuemy nnatexemn uUanMyecknx nuu, NMbo 6GaHKOBCKOMY nfiaTeXHOMY areHTy (cybareHTty),
OCYLLECTBAAWEMY AEATENbHOCTb B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM O 6aHkax U
OaHKOBCKOM AeATENbHOCTW.

Cratbsa 38. YTpaTtuna cuny.

MHdopmauus 06 nusmeHeHunsx:

CmM. mekem cmambu 38

CraTtba 39. PerynupoBaHue okasaHUs OTAESbHbIX BUOOB YCIyr
TAPAHT:
CmMm. SHUMKIoneamn n apyrme KOMMeHTapum k ctatbe 39 HacTosLero 3akoHa
MocnencTBnsa HapylleHUsa YCNoBUK AOroBopoB 00 OKaszaHUM OTAENbHbIX BMOOB
yCcryr, ecrnv TakMe [OroBopbl MO CBOEMY XapakTepy He nognajatT nog LencTBue
HaCTOSILLEN rnaBbl, ONPeaensanTCs 3aKOHOM.
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MHdopmaumsa 06 M3MeHeHUsIX:

@edeparsibHbiM 3akoHoMm oT 18 uonga 2011 r. N 242-d3 rnaBa |ll pononHeHa cratben 39.1,
ecmynarowed e cusny c 1 aerycrta 2011 r.
Cratba 39.1. [lpaBuna okasaHWa OTAENbHbIX BUAOB YCNYr, BbIMNOJIHEHUS
OTAENbHbIX BUAOB paboT noTpedbutenam

FAPAHT:

CMm. kommeHTapuu k ctatbe 39.1 HacTosLero 3akoHa
[MpaBuna okasaHus OTAENbHbIX BWAOB YCNYr, BbINONIHEHUSI OTAENbHbIX BUOOB paboT
notpebutenam yctaHasnueatoTca NpaButensctBoM Poccuinckon denepaumn.

naea IV. NlocyaapcTBeHHasa n obwecTBeHHas 3awWwmTa npaB noTpeouTtenen

FAPAHT:
Cwm. cxemy "TocygapcTBeHHas 1 obLecTBEHHas 3alumTa npas notpedutenen”

MHdopmauus 06 nsmeHeHunsx:

QedeparsibHbiM _3akoHoM oT 18 wionga 2011 r. N 242-03 crtatba 40 m3noxeHa B HOBOW
pepakuun, scmynaruwed 8 cusy ¢ 1 aerycta 2011 r.

Cm. mekcm cmambu 8 rpedbidyuwiel pedakuuu
Cratbsa 40. ®eneparnbHbll rOCy4apCTBEHHbIV HAA30p B obnactu 3awmTtbl npas
notpeburenen

FAPAHT:

Cm. SHuUmKoneamn n apyrme kKommeHTapum k ctatbe 40 HacTosLero 3akoHa

1. depepanbHbIl rOCyAapCTBEHHbIN Hag3op B obnactu 3awutbl npaB notpebutenen
ocyliecTBnsieTcs YrNoOfHOMOYEHHbLIM _dbedeparnbHbiM _ OpraHOM WUCMOMHUTENbHOW BRacTu
(nanee - opraH rocyaapcTBeHHOro Hagsopa) B MOPSAKe, yCTaHOBEHHOM [1paBUTENbCTBOM
Poccuinckon ®epepaumn.

2. ®epepanbHbIl  TOCYAApCTBEHHbIM Haas3op B obnactv  3awmTbl  npas
noTpebutenen BknNo4vaeT B cebs:

1) opraHusaumio W NpoBeAEeHME TMPOBEPOK COGMAEHNUS U3rOTOBUTENSAMMN
(vcnonHuTensamn, npogasuamu, YMNONMHOMOYEHHbIMU opraHusaumsmm nnu
YNONHOMOYEHHbIMM NHanBMAYanbHbIMN npeanpuHUMaTensamu, nmMmnopTepamm)
TpeboBaHui, yCTaHOBIMEHHbIX MeXayHapoaHbiMu aoroBopamu Poccuinckon denepauuu,
HacTosAWwmMM 3akoHOM, ApyruMn doeaepanbHbIMU 3aKOHAMU U UHBIMA HOPMaTUBHbLIMA
npaBoBbIMM akTamu Poccuickon denepaumn, perynupyowmmm oTHOWEHNA B obnacTu
3awmnTbl NpaB noTpedbutenen (manee - obsizatenbHble TpeboBaHWUA), NpeanMCcaHun
AOJMKHOCTHBIX UL, OpraHa rocyapCTBEHHOrO Haa30pa;

2) opraHuM3aumio 1 npoBefeHne NpoOBEPOK COOTBETCTBMS TOBApoB (paboT, ycnyr)
obs3atenbHbIM TpeboBaHuAM, obecneymBatowmnm 6e3onacHOCTbL ToBapoB (paboT, ycnyr)
ANs XKU3HKM U 300pOBbSA  NOTpPeOUTENEn, OKpyxawwen cpeabl, npeaynpexgeHne
AEencTBUN, BBOASALWMX NoTpebuTtenen B 3abnyxgeHue, n npefoTspalieHne nNpuYMHeHUs
BpeAa umyLLlecTBy notpebutenen, yCTaHOBNEHHbIM B COOTBETCTBMU C MEXAYHAPOOHbIMM
porosopamn  Poccuiickon  ®Pepepauun, depepanbHbiMU - 3aKOHAMUM U UHBIMU
HOpPMaTUBHLIMM NPaBOBbIMU akTamun Poccunckon denepauuu;

3) nNpumMeHeHuMe B nopsake, YCTAHOBMNEHHOM 3akoHoAdaTenbCcTBOM Poccuinckon
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degepaunn, Mep npeceyeHust HapyweHun obasaTenbHbix TpeboBaHu, Bblgady
npeanncaHnMi O npekpalleHnn HapyleHun npaB notpebutenen, o npekpaweHum
HapyweHnin obs3aTenbHblX TpeboBaHWn, 00 YCTpaHEHUWN BbISIBMEHHbBIX HapyLIeHUN
oba3aTenbHbIX TpeboBaHW, NpMBEYEHNE K OTBETCTBEHHOCTM NAL,, COBEPLUMBLUNX Takue
HapyLleHns;

4) cuctemaTtudeckoe HabnogeHue 3a ucnosHeHnem obsasaTenbHbIX TpeboBaHun,
aHanuM3 M NpoOrHoO3MpoBaHWE COCTOAHUSA WCMONHEeHUs1 obs3aTeNibHbIX TpeboBaHun npwu
OCYLLIECTBIIEHMM WNIrOTOBUTENAMM (MCNOMHUTENAMM, MNpodaBuamMu, YNOSHOMOYEHHbIMU
opraHusaumMsMm Wnu  ynosTHOMOYEHHbIMW  UHAUBUAOYANbHBIMW - NpeAnpUHUMaTENSIMN,
nmnopTepamMmm) CBOen AeATeNbHOCTH;

MHdopmauus 06 nsmeHeHunsx:

DedepasibHbIM 3aKkoHOM oT 25 utoHst 2012 1. N 93-03 B noanyHKT 5 BHECEHbI U3MEHEHUS

CM. mekcm nodnyHKkma 8 rnpedbidyuied pedakuuu

5) cratuctuyeckoe HabniogeHne B obnactm obecneveHuss 3awmTbl  NpaB
notpebutenen, ydet M aHanua criydaeB MNpUYMHEHUST Bpeda XWU3HU U 300pPOBbIO
notpebutenen, okpyXxawlwen cpege M UMyLLECTBY MNoOTpedbuTenen, CBA3AHHOMO C
NpnobpeTeEHNEM N UCNOSMb30BaHMEM TOBApPOB (paboT, ycnyr) ¢ HegocTaTkaMm, OnacHbIX
ToBapoB (paboTt, ycnyr) nubo ¢ npefocTaBrieHNeM NOTPedUTENSIM HECBOEBPEMEHHON,
HEenosiHoW, HeOOCTOBEPHOM M BBOASAWEN B 3abnyxgeHue uHpopmMauum o ToBapax
(pabotax, ycnyrax);

6) exerogHoe npoBedeHWe aHanu3a M oueHkn 3dEEKTUBHOCTU doeaeparibHOro
rocygapCTBeHHOro Hagsopa B obniactu 3awmThl NpaB noTpedbuteneu;

7) exXerogHyw noaroToBKy Ha OCHOBaHUM  pes3yrnbTaToB  OeATerbHOCTMH,
npeanycMoTpeHHON noanyHkramu 1 - 6 HacTosiwero nyHkTa, roCy4apCTBEHHbIX AOKMagoB O
3awmte npaB notpebutenen B Poccuickon dPegepaumm B NOPALKE, YCTAHOBMEHHOM
MpaButensctBoM Poccuinckon denepaumn.

3. K OTHOWweHusAM, CBfA3aHHbIM C  OCyLlecTBfieHneMm  doegepanbHoro
rocyaapCTBEHHOro Hag3opa B obnacTtu 3awuTbl nNpaB notpebutenen, opraHusaumen u
npoBedeHneM MPOBEpPOK NU3rotosutTenen (UCnonHUTenen, NpoaasLOB, YNONTHOMOYEHHbIX
opraHunsauum WM YNOMHOMOYEHHbIX  MHOMBMAYaAnNbHbIX  NpeanpuHumaTenen,
MMMNOPTEPOB), MPUMEHAIOTCA NonoxeHNa PefeparnbHOro 3akoHa ot 26 aekabps 2008 roga
N 294-03 "O 3awuTe npas OPUOMHMECKUX NUL, N UHOMBUAYANbHbLIX NpeanpuHuMaTenen npu
OCYLLIECTBMEHNN rOCYAAPCTBEHHOIO KOHTPONS (Hag3opa) u MyHULMNanbHOro KoHTpona".

4. [omKHOCTHble nuua opraHa rocygapCTBEHHOrO Hagsopa B nopsagke,
yCTaHOBIIEHHOM 3aKoHoAaTenbcTBOM Poccumnckon denepaumm, MMEOT Npaso:

1) sanpawwumBaTb M norfy4YaTb Ha OCHOBaHMM MOTUBMPOBAHHLIX MUCbMEHHbIX
3anpocoB OT OpraHoOB rocyJapCTBEHHOW BMNacTW, OpraHoB MECTHOIrO camoynpasBlieHud,
06Ll.l,eCTBeHHbIX OpFaHI/I3aL|,I/IIZ, N3roToBUTENEN (I/ICI'IOJ'IHI/ITGJ'IGVI, npoaasLoB, YNOJIHOMOYEHHbIX
opraHuM3aumm WNn YNosTHOMOYEHHbIX WHAMBMAYaAnNbHbLIX NpeanpuHUMaTenen, MUMNOPTEPOB)
I/IH(*)OpMaLI,I/IIO N OOKYMEHTbI NO BOMNpPOCaM 3allnThbl Nnpas HOTpGGVITeJ'IeIZ;

2) BGecnpenaTCTBEHHO MO MNPeabsABNEHUN CNYXEOHOro yaoCTOBEPEHUA U KOMUU
npukasa (pacnopsikeHusl) pykoBoauUTENs  (3aMecTUTenst  pyKoBOOAUTENS) opraHa
rocy4apCTBEHHOro HaZ3opa O Ha3HadYeHWM NPOBEPKM MocellaTb TEPPUTOPUIO, 34aHWUS,
NOMELLEHNA U COOPYXEHUS, UCMNONb3yeMble  U3rotoBuTenem  (UCNoOSTHUTENEM,
nNpoAaBLOM, YNOSTHOMOYEHHOW OpraHu3aumen unim ynosiTHoOMOYEHHbIM MHAMBUAYAlbHbIM
npegnpvHuMartenemM, UMNopTepoM) Npu OCyLLECTBIEHUN CBOEN OEATENbHOCTU, B LIENSX
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npoBeaeHNA MepPONPUATUN MO KOHTPOJTIO;

3) npoBogutb oOT6Op nNpob® u o06pas3lyoB TOBApPOB, MNpefHa3HAYEeHHbIX Ans
peanusaumMm u peanuayemblx noTpebutensm, Ons MpoBeLeHUs WX UCCeLoBaHuM,
NUCNbITaHWUN;

4) BblgaBaTb W3roToBUTENSAM (MCNOMHUTENAM, npodasLaM, YMNOAHOMOYEHHbIM
opraHuMsauusiMm  UnM - YNOAHOMOYEHHbIM  MHOMBUAYANbHbIM  NpeanpuHUMaTensm,
nMnopTepamM) MpeanMcaHus O MpekpaweHun HapyweHun npas notpebutenen, o
NpeKkpalleHnn HapylweHnn obssaTtenbHbiX TpebosaHu, 06 YCTpaHEHUW BbISIBIIEHHbIX
HapyweHnn obasaTenbHbIX TpeboBaHUN, O NPOBEAEHUN MEPONPUATUI NO obecneyeHunto
NpenoTBpaLLeHns Bpeda Xu3Hu, 340pOBbl0 U UMYLLECTBY NOTpebuTenen, okpyxawLiemn
cpene;

5) cocTtaBnaTb NPOTOKOSbl 06 aAMUHUCTPATUBHBIX NPaBOHapYLIEHUAX B obnacTtu
3awmnTbl Npas notpebutenen, paccmaTpusatb gena 06 ykasaHHbIX agMUHUCTPATUBHbIX
NpaBoOHapyLUEHNAX N NMPUHUMATb Mepbl MO NPeaoTBPALLEHNIO TaKUX HAPYLLUEHUN;

6) HanpaensATb B YMNOSIHOMOYEHHbIE OpraHbl MaTepuanbl, CBS3aHHble C
HapyLweHnammn obsasaTtenbHbIX TpeboBaHWMW, ONS pelleHns BOMpPOCOB O BO3BYyXAeHWUU
YroSfIOBHbIX Aefn No npu3Hakam npecTynieHnu;

7) obpawaTtbca B cyq C 3adBNeHUsIMU B 3alLunTy npaB notpebutenemn, 3aKOHHbIX
WHTEPECOB HeOoMnpedeneHHoro kKpyra noTpebutenen, a Takke C 3asdBlEeHUAMU O
nuKBMgaumMm mn3rotoBuTena (MCNOSHATENS, nNpofasua, YNOAHOMOYEHHOW OpraHu3auuu,
nmnopTepa) NMBOo O npekpaweHnn OesTenbHOCTU MHOUBUAYaNbHOro npeanpuHuMaTens
(ynorITHOMOYEHHOro0 MHAMBUAYANbHOrO npeanpuHMMmaTensd) 3a HeoAdHOKpaTHoe (OBa wu
bonee pasa B Te4YeHWe OOHOro KaneHgapHoOro roga) wnum rpyboe (nosnekwee cmepTb
N MmaccoBble 3aboneBaHuns, OTpaBeHna NAen) HapyLieHne npae notTpebutenen.

5. OpraH rocygapCTBeHHOro Haasopa MoXeT 6bITb NpUBAEYEeH CyaoM K y4acTUio B
aene nubo Bnpaee BCTynaTb B [eNO NO CBOEW WMHMUMATUBE UM MO UHULMATUBE NUL,
yyacTBylOWMNX B Aere, ONA [Aadn 3aknioyYeHus no Aeny B uengx 3awmtbl npas
notpebutenen B nopsake, YCTAHOBSIEHHOM  3akoHoAaTesNbCTBOM  Poccumnckom
depnepaunn.

MHdopmaumsa 06 M3MeHeHUsIX:
@QedepalibHbIM 3akoHOM oT 21 aekabps 2013 r. N 363-03 cratbs 40 gononHeHa nyHKTOM
5.1, scmynarwum e cusny c 1 vionsa 2014 r.

5.1. lNpegnucanune, BbIJAHHOE NPU OCYLLECTBIIEHUN rOCy4apCTBEHHOrO Haa3opa B
obnactn 3awmnTbl NpaB NoTpebutenen, MoXeT ObITb 0BXanoBaHO B apOUTPaXKHbIN cy, B
TeYyeHne Tpex MecsaueB CO OHA ero Bblgaun. B cnyvae npuHATUA 3asBrneHuss o6
obXanoBaHnn 3TOro npeanucaHna K NPou3BOACTBY apOUTpaXKHOro cyga WCMoSHeHue
3TOro nNpegnucaHvst NpMOCTaHaBNMBAETCA A0 OHA BCTYMMEHUS pelueHuss apbutpakHoro
cyda B 3aKOHHYHO cury.

6. OpraH rocyaapCTBeHHOro Haga3opa Brpase AaBaTb Pa3bACHEHMS MO BONpocam
NPUMEHEHNS 3aKOHOB U MHbIX HOPMAaTUBHbLIX NPaBOBbIX akToB Poccuiickon ®epepauuu,
perynmpyoLwmx oTHOWeHUs B 06n1acTu 3awmTtbl Npas noTpebutenen.

7. TocymapCTBEHHbI HaA30op 3a COOTBETCTBMEM TOBapoB TpeboBaHWUAM
6e30nacHOCTUN, YCTAHOBMIEHHbIM TEXHUYECKUMU pernaMmeHTamMmun, OCyLLeCTBASETCA Takke
YNOSTHOMOYEHHbIMN dhegieparibHbIMU OpraHamu UCMOMHUTENBHOM BNacTn B COOTBETCTBUM
C 3akoHoaartenbcTBoM Poccuickon ®efepaunn o TEXHNHECKOM perynupoBaHum.

MHdopmaumsa 06 M3MeHeHUsIX:
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@edeparibHbIM 3aKoHOM oT 25 ntoHs 2012 1. N 93-d3 cratbs 40 gononHeHa nNyHKTom 8

8. OpraH rocygapCTBEHHOr0 Hags3opa COBMECTHO C  YNOSIHOMOYEHHbIMU
denepanbHbiMKM  OpraHamMu  UCMOSTHUTESNTIbHOW  BIacTW, YKas3aHHbIMW B [MyHKTE 7
HaCTosILLEN CTaTbM, OCYLLECTBNSAET (POPMUPOBAHNE U BeOEHWE OTKPbITOro M 06LLEeAOCTYNMHOro
rocyaapCTBEHHOro MHGOPMAaUMOHHOIO pecypca B obractv 3awmTbl npaB noTpebutenen,
KayectBa M 0GesonacHoctM ToBapoB (paboT, ycnyr) B [MOpPAdKe, YCTaHOBIEHHOM
MpaBsutenscTtBoM Poccuinckon denepaumn.

MHdopmauus 06 nsmeHeHunsx:

QedeparsibHbiM 3akoHoM oT 18 wong 2011 r. N 242-d3 crtatba 41 u3noxeHa B HOBOW
pepakumun, scmynarowed e cusy ¢ 1 aerycta 2011 r.

Cm. mekcm cmambU 8 rpedbidyuiel pedakuuu
Cratbsa 41. Ob6sa3aHHOCTb n3rotoBuTens (ncnonHuTens, npogasua,
YNOSITHOMOYEHHON OpraHn3auun Unu ynosTHOMOYEHHOrO MHAMBUAYANbHOMO
npeanpuHuMaTtensa, wumnopTepa) nNo NpeaocTaBneHnto  UHgopmaumm

opraHy rocygapCTBEHHOro Hagaopa

FAPAHT:

CmMm. SHUmMKIoneann n apyrme KOMMeHTapum k ctatbe 41 HacTosiLero 3akoHa

NsrotoBuTtene (UCMONHUTENb, NpoAaBel, YMNOSIHOMOYEHHas oOpraHusaums unu
YNOSTHOMOYEHHbLIN MHAMBUAYASbHLIN NpeanpuHUMaTeNb, UMnopTep) no TpeboBaHWio
opraHa rocyfapCTBEHHOro Hags3opa, ero AOSDKHOCTHbIX vy o06s3aH npefocTaBuThb B
YCT@HOBIEHHbLIN UMW CPOK [OOCTOBEPHblE CBeLeHUdA, LOOKYMeHTauuk, OObSCHEHUs B
MMCbMEHHONW W (MNKN) YCTHOW opMe U UHYK uHPOPMaUUIo, Heobxoaumyk AOns
OCYLLECTBMIEHNUS OPraHOM rOCydapCTBEHHOrO0 Haasopa M ero AOSMKHOCTHbIMU nnuamm
NOSTHOMOYNI, YCTAHOBIEHHbIX 3aKoHO4aTeNnsLCTBOM Poccuiickon ®enepaumm.

Cratbs 42. YTpaTtuna cuny.

MHdopmauus 06 nusmeHeHunsx:

CmM. mekem cmamabu 42

@edeparibHbIM 3akoHOM 21 nekabpsa 2004 r. N 171-d3 3akoH gononHeH ctaTtben 42.1
Cratbsa 42.1. [TONHOMOYMSA BbICLLUMX MCMNOSTHUTESbHbLIX OPraHoOB rocy4apCTBEHHOM
Bnactn cybwvektoB Poccuiickon ®Pepepauum B obnactu 3awmtbl npas
notpeburenen

FAPAHT:

CM. KOMMeHTapun k ctaTtbe 42.1 HacTosiLero 3akoHa

BbICLUMIA MCNONMHUTENbHBIN OpraH rocy4apCTBEHHOW BracTM COOTBETCTBYIOLLEro
cybbekta Poccuickon ®Pegepaumm OCyLECTBNSET MeEPONpUATUS MO peanuaauum,
obecnevyeHnto u 3awmTe npaB noTpedutenen u B npegenax CBOUX MONTHOMOYUIA
NPUHUMaET onpeneneHHble Mepbl.

MHdopmaumsa 06 M3MeHeHUsIX:

QedeparibHbIM 3akoHoM oT 13 uona 2015 r. N 233-d3 3akoH gononHeH ctatben 42.2
CraTtbs 42.2. [Nepepayva ocyLLeCTBNEHNA NOSTHOMOYMI OpraHa rocyaapCTBEHHOro
Hag3opa opraHaMm MWCMNOSIHATENbHOM BRnactm cybbektoB Poccumnckomn
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depepaumn

MonHoMoO4YMA  opraHa roCcydapCTBEHHOro  Hag3opa MO OCYLUECTBIEHWUIO
degepanbHOro rocyaapcTBEHHOro Hag3opa B obractu 3awuTbl NpaB notpebutenen
MOryT nepefaBaTbCA NS OCYLLECTBMEHNS OpraHamM UCNOSTHUTESTbHOM BIlaCTu CyObEKTOB
Poccunckon ®epepaunm noctaHoBneHnamu lNpasutensctea Poccunckon depepaumn B
nopsgke, yctaHoBrneHHoM denepalibHbiM 3akOHOM oT 6 okTabpsa 1999 roga N 184-93 "O6
O6IJ.|,VIX npuHUMNax opraHn3aunn 3aKoHOAATEJ1bHbIX (I'Ipe,EI,CTaBI/ITeJ'IbeIX) n NCNONHUTEIbHbIX
OpraHoB rocyfapCTBeHHON BracTn cybbektoB Poccuinckon denepauymmn’.

MHdopmaumsa 06 M3MeHeHUsIX:

QedepalibHbIM _3akoHom 21 pekabps 2004 r. N 171-03 craTtbs 43 n3noxeHa B HOBOW
penakunn
CM. mekcm cmambu 8 npedbidyuweu pedakyuu
Cratba 43. OTBeTCTBEHHOCTb 3@ HapylweHue npaB noTpebutenen,
YCT@HOBIEHHbIX 3aKOHaMW U MHbIMW HOPMAaTMBHLIMU MPaBOBbLIMW aKTaMu
Poccuiickon degepaumn

FAPAHT:

CM. KOMMeHTapun Kk ctaTbe 43 HacTosiLero 3akoHa
3a HapyweHune npaB notpebutenen, YCTAHOBMEHHbLIX 3aKOHAMW W  WHbIMU

HOpMaTUBHbLIMK MPaBoBbIMK akTamn Poccuinckon denepauuun, npogasel, (MCNONHUTEND,
N3roToBUTENDb, YNOSTHOMOYEHHAs OpraHn3auns UM yrnosTHOMOYEHHbIN NHONBUAYaNbHbIN
npegnpuHuMaTenb, UMNOPTEP) HeCET aAMUHUCTPATUBHYIO, YIOMTOBHYIO UIU rpaXgaHCKo-
NpaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAdaTenbCTBOM Poccumnckon
denepaumnn.

FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHodaTenbCTBa O 3aluTe npas
notpebutenen”

MHdopmaumsa 06 M3MeHeHusx:

QedepasibHbIM 3akoHoM oT 28 uiond 2012 r. N 133-d3 B cTathio 44 BHECEHbl N3MEHEHWU,
ecmynarouwue 8 cusy c 1 aueaps 2013 r.

CM. mekcm cmambu 8 rpedsidywed pedakuyuu
Cratbsa 44. OcyuwecTBneHne 3awmTbl nNpas notpedbutenen opraHamm MECTHOro
camoynpasfieHns

FAPAHT:
CM. SHUMKIIoneany v apyrne KOMMEHTapum K ctaTtbe 44 HacTosLero 3akoHa

Cm. Metoanyeckme pekomeHOaUMW A[nsi OpraHoB MECTHOro camoyrnpaBsrieHust Mo
opraHusaumm 3awuTbl NpasB noTpebutenen (paspabotaHHble MAI PO)

B uenax 3awutbl npaB notpebutenen Ha TeppuUTOpUM  MYHMLMNANBHOrO
o6pa3oBaHUsA OpraHbl MECTHOrO cCaMoynpaBneHns Bnpaee:

paccmaTpuBaTb Xanobbl noTtpebutenen, KOHCYNbTUPOBATb WX MO BOMNpoOcCam
3awmTbl NnpaB noTpebutenen;

obpawaTtbCa B cyabl B 3aWuTy npaB notpebutenen (HeonpeaeneHHoro Kpyra
notpedurenen).
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Mpn BbigBNeHUn no xanobe notpebutensa ToBapoB (paboTt, ycnyr)
HeHaanexawlero kKayecTtBa, a TakKkKe OnacHbiX AN XXW3HM, 300POBbs, UMYyLLECTBa
noTpebuTenen wn OKpyXawLlenhn cpenbl He3aMeanutenbHoO u3Bewatb 006 3ToMm
denepanbHble OpraHbl  MCMONTHUTENBbHOW BIAcTW, OCYLLECTBIISIOWME KOHTPOMb 3a
KayecTBOM 1 6e3onacHOCTbO ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebutenen MOXeT OCYLLLECTBNATHCS yepes
MHOrOOYHKLMOHANbHbIE LIEHTPbI NPegOCTaBNEHNSA rOCy4apCTBEHHbBIX U MyHULMNANbHbIX

YCRyr.

MHdopmaumsa 06 M3MeHeHUsIX:

QedepalibHbIM _3akoHoMm 21 pekabps 2004 r. N 171-03 craTtbs 45 nsnoxeHa B HOBOW
pegakumu
Cm. mekcm cmambu 8 rpedbidyuwieud pedakuuu
CrtatbA 45. [NpaBa obLiecTBeHHbIX 06beanHeHNNn noTpebutenen (Mx accoumalmm,
CO030B)

FAPAHT:

CMm. SHumKoneanm v apyrue KOMMeHTapum K ctaTtbe 45 HacTosLero 3akoHa
1. FpaxpaHe BnpaBe 00BLEOVHATLCA Ha [O0OPOBOMBLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHns noTpebutenenm (Mx accoumauumn, Co3bl), KOTOPbIE OCYLECTBNASAT CBOH
AEATEeNbHOCTb B COOTBETCTBMM C YCTaBaMu yKasdaHHbIX 00beguMHeHnn (Mx accoumnauunin, co3oB)
N 3aKkoHodaTtenbcTBoM Poccunckon denepauum.

MHdopmauus 06 nsmeHeHunsx:

DedepalibHbIM 3akoHOM oT 25 noHsa 2012 1. N 93-03 B NyHKT 2 BHECEHbI M3MEHEHUS

CM. mekcm nyHKkma 8 ripedbidyweu pedakuuu

2. ObuwecTBeHHble 06beauHeHNa notpebutenen (Mx accoumaumm, cow3sbl) Ond
OCYLLIECTBNEHNA CBOUX YCTaBHbIX LieSfien BNpaBe:

yyactBoBaTb B paspaboTke obssaTenbHblXx TpeboBaHun K ToBapam (paboTam,
ycrnyram), a Takke TMNPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHbLIX MNPaBOBbLIX aKTOB
Poccuiickon ®depepauuun, perynupyrowmx OTHOWeEHna B obractu  3awuTbl npas
notpeburenen;

NPOBOAMTL HE3ABUCMMYIKO JKCNEepTuU3y KayectBa, GesonacHocTn ToBapoB (pabor,
ycrnyr), a TakkKe COOTBETCTBMA MOTPEOUTENBCKMX CBONCTB TOBapoB (paboT, ycnyr)
3asiBrieHHON npogasuamMn (M3roToBUTENAMMU, UCMONHUTENSAMUN) MHGOPMALMN O HUX;

OCYLLECTBNATbL OOLLECTBEHHbIN KOHTPOSb 3a cobntogeHnem npae notpebutenen mn
HanpasfisiTb B OpraH rocyJapCTBEHHOro Hag3opa U opraHbl MEeCTHOIro camMoynpaBrieHns
MHpopmauuio 0 pakTax HapylweHun npaB noTpeduTtenen Ans NPoBeAEHUS MPOBEPKN 3TUX
dakToB M NPUHATUA B Criydae WX MOATBEPXOEHUA Mep Mo NpecevYeHuo HapyLleHuin npas
n0Tpe6MTene|7| B npegenax NONHOMOYMI YKa3aHHbIX OpraHoB, y4acCcTBOBaTb B MNnpoBeaeHUn
3KcnepTr3 no haktam HapyLLeHW nNpaB NoTpebuTtenen B CBA3N ¢ obpaleHMsaMmn noTpedutenen.
|-|pl/l ocyuiecTBrieHnn O6I.I.I,eCTBeHHOFO KOHTpPOIA O6I.I.I,eCTBeHHbIe O6'be,£I,VIHeHVIFI n0Tpe6|/|Tenel7|
(nx accoumnaummn, coto3bl) He BNpaBe TpeboBaTb OT M3rOTOBUTENEN (MCNONMHUTENEN, NPOLABLOB,
YNOJTHOMOYEHHbIX OpFaHVI3aLI,VII7I U1 YNoJfIHOMOYEeHHbIX MHOUBUAYalrlbHbIX npenanHmmaTeneVl,
UMMNOPTEPOB)  NpeAcCTaBNeHne  [OOKYMEHTOB  (BbINOSHEHWE  AENcTBMK), 00A3aHHOCTb
npencrasreHnA (BbII'IOJ'IHeHI/IFI) KOTOpPbIX MO Tpe6OBaHVII-O n0Tpe6|/|Ten;| HEe YCTaHOBJ1€Ha
3aKOHOM;

pacrnpocTpaHsaTb WHGOpMauMo O npasBax noTpebutenem U o0 HeobXoauMbIX
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AENCTBUAX NO 3awmTe 3TUX MpaB, O pesynbTaTax CpaBHUTESbHbIX WCCNeLoBaHUN
KayecTBa TOBapoB (paboT, ycnyr), a Takke WHYyH WHdopmMauuo, Kotopas Oyaer
cnocobcTBoBaTb  peanusaumMm  nNpaB WU 3aKOHHbIX  UHTEPEcoB  noTpeduTenen.
My6bnunkyemble obLiecTBeHHbIMM 0ObeauHeHnaAMUM noTpebutenen (Ux accoumaunsamMm,
col3amu) pesynbTaTbl CPaBHUTENbHbBIX UCCeA0BaHW KavyecTBa ToBapoB (paboT, ycnyr)
He ABMSATCA pPeKkramMmou;

BHOCUTb B doedepanbHble OpraHbl WUCMOMHUTENBHOW BriacTW, OpraHu3auumu
NPeAsIoKeHNs1 O MPUHATMM Mep NO MOBLILEHUIO KavyecTBa ToBapoB (paboT, ycnyr), no
MPUOCTaAHOBMIEHUIO MNPOU3BOACTBA M peanusaumm TOBapoB (BbiNonHeHust pabor,
oKaszaHus ycnyr), No OT3blBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX MpeabsBfisieMbiM K HUM M YCTAHOBMEHHbIM 3aKOHOAATENLCTBOM
Poccunckon ®egepaunm o TEXHUYECKOM perynnposaHumn obsizatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MpoOKypaTypbl M eaepanbHble opraHbl UCMOMHUTENbHOM
BNacTu wmaTtepuanbl O MPMBAEYEHMM K OTBETCTBEHHOCTM JUL, OCYLLECTBNSIOLNX
NPOM3BOACTBO WM peanu3auuio TOBapoB (BbIMNOfIHEHWE paboT, okasaHwe ycnyr), He
COOTBETCTBYIOLINX NpeabsaBnsgemMbiM K HUM obs3aTenbHbiM TpeboBaHWSAM, a Takke
Hapywawwmnx npaea notpebutenen, yCTaHOBMEHHbIE  3aKOHAaMUW U UHbIMM
HOpMaTUBHbIMK NPaBOBbIMKN akTamu Poccuiickon ®enepaumm;

obpawaTtbCa B OpraHbl MNpoKypaTypbl C MpocbbamMu MpUHECTU NpoOTeECTbl O
NPU3HaHUN HEeOEUCTBUTENbHbIMU aKTOB beadeparnbHbIX OpraHoB  WUCMOSTHUTENbHOM
BMacTK, akTOB OpPraHoB MCMOMHUTENbHON Briactn cybbekTtoB Poccuiickon deagepauunm u
aKTOB OpraHOB MECTHOrO CcaMoynpaBfieHusi, NPOTUBOpEYaLlMX 3aKOHaM W  WHbIM
perynumpylowmmMm OTHOWeEHNA B obnactu 3awuTbl npaB notpedbutenen HOPMaTUBHLIM
npaBoBbIM akTam Poccuinckon depepaumm;

obpawaTtbCca B Cyabl C 3asBMAEHUSMU B 3alimuTy npaB noTpedbutenen n 3aKOHHbIX
NHTEPECOB OTAENbHbIX NoTpebutenen (rpynnobl NOoTpedbuTenen, HeonpeaeneHHoro Kpyra
notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Haasopa B hopmupoBaHnm
OTKPbITbIX 1 00LWEeAOCTYNHbIX roCcyaapCTBEHHbLIX MHOPMAaLMOHHbBIX pecypcoB B obractu
3awmTbl NpaB NoTpebuTenen, kayecTsa n 6esonacHoCTU ToBapos (paboT, ycnyr).

MHdopmaumsa 06 M3MeHeHUsIX:

QedeparsibHbiM 3akoHoM oT 18 uonga 2011 r. N 242-d3 B cTaTbio 46 BHECEHbl U3MEHEHUS,
ecmynarouwue e cusy ¢ 1 asrycta 2011 r.

CM. mekcm cmambu 8 npedbidyuweu pedakyuu
Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeonpedeneHHoro Kpyra
notpedurenen

FAPAHT:

CMm. SHumMKoneany v apyrne KOMMEHTapum K ctatbe 46 HacTosLero 3akoHa

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl — MEeCTHOro — caMoynpaBrieHuns,
obLLecTBEHHblE 00beanHeHNa noTpebutenen (Ux accoumaumm, Cow3bl) BNpaBe NpeabaBnATb
UCKW B Cydbl O MpeKkpalleHuM npoTUBOMNPaBHbIX AEWCTBUMIA W3rOTOBUTENS (MCMOMHUTENS,
npogasua, YNOSIHOMOYEHHOW OpraHM3aumMm UnM - YyNnosITHOMOYEHHOro  MHAMBMAYarbHOro
npeanpuHuMmaTtens, MnopTepa) B OTHOLLEHUN HEONpPeAeneHHoro Kpyra notpeburenen.

Mpn yooBNeTBOPEHUM TaKOro Mcka cyd o0si3biBaeT NpaBOHapyLUUTENs OOBECTU B
YCT@HOBJEHHbLIM CYyOM CpPOK 4epe3 cpencTBa MacCoBOW MHpopMauun Wnu MHbIM
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cnocobom Ao ceBeaeHus notpebutenen peweHne cyaa.

BcTtynuBllee B 3aKOHHYWO CuUly pelleHne cyaa O Mpu3HaHUM OencTBuK
narotoButensa  (MCNOMHUTENS, nNpodaBua, YMNOJHOMOYEHHOW  OpraHuM3auun  unu
YNONTHOMOYEHHOTO NHOVBUAYaNbHOro npeanpuHUMaTens, nmnopTepa)
NPOTUBONPAaBHLIMU B OTHOLUEHUM HEONpPedenieHHOro Kpyra notpebutenen obssaTenbHO
Ana cyga, paccmaTpuBaloWero MCK notpebutensa O 3awmte ero npa., BO3HUKLUMUX
BCNeACTBME HACTYNNEHNS FpaXKaaHCKO-NPaBOBbIX MNOCNEeACTBMA AENCTBUN U3roTOBUTENS
(vcnonHuTensi, npogasua, YMNOHOMOYEHHOW OpraHu3auum WM  YnosTHOMOYEHHOro
NHOMBMAOYaANbHOIO NpeanpuHUMaTens, MnopTepa), B 4acTu BONPOCOB, MMENN fIN MECTO
Takme LEWCTBUS M COBEPLUEHBbI NI OHWU U3rOTOBUTENEM (MCNOSHUTENEM, NPOLaBLOM,
YNOSTHOMOYEHHOM opraHusauuen nnm YNONTHOMOYEHHbIM NHOMBMAOYaNbHbIM
npeanpuHUMaTenem, UMNOPTEPOM).

OAQHOBPEMEHHO C YAOOBMETBOPEHUEM MCKa, MNPEObABIEHHOIO O6OLECTBEHHbBIM
obbegmMHeHnem noTpebutenen (Mx accoumaumen, Cow3oM), OpraHamMm MECTHOrO
camoyrnpaBlieHNsa B MHTepecax HeOoNnpeaeneHHoro Kpyra notpeburenen, cya npuHMMaeT
peweHne O BO3MelleHMn oOLWecTBEHHOMY o0O0beanHeHuto notpebutenen  (ux
accoumaumm, corosy), opraHam MECTHOro CamMoyrnpaBfieHUsi BCEX MOHECEHHbIX Mo Aeny
cynebHbIX n3gepXek, a Takke WMHbIX BO3HMKLWINX A0 ObpalleHuns B Cyh M CBA3AHHbIX C
paccMOTPEHNEM aena HeobXoaMMbIX pacxodoB, B TOM YMCNE pacxO4oB Ha NpoBeaeHue
He3aBMCUMOW SKCMEPTM3bl B Crydae BbISIBIEHUS B pes3ynbTaTe MNpoBeAEHUSsI TaKkow
3KCnepTm3bl HapyLweHnsa obssaTenbHbix TpeboBaHU kK ToBapam (pabotam, ycnyram).

MpesnaeHT Poccumnckon depepaumm B.EnbunH

Mockea, lom CoBeToB
7 dpespana 1992 roga N 2300-|



